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Customers - Approve CRM Customer

SALES

CUSTOMERS - APPROVE CRM CUSTOMER

CRM customer details can only be viewed in the New - CRM status. The cus-
tomer has to be Released for approval in CRM once the customer details

and information have been checked and validated.

Once this has been done, the new customer can be Approved and will then

be Active in BPO2 and will move to the Released status.

Ribbon Access: Sales > Customers
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1. The Customer Listing screen will be displayed.

2. Select the Site where the Customer can be located.
* The example has Durban selected.

3. Change the Status to Released.
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View | Savelayout Workspaces | Hold Approve Dedine | |Released fresh | Export Reports Print
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ter text ) A Active
. CustomerCode | CustomerType CustomerName Department Depthame  SiteDescripti H Hold CustomerPhoneNumber  CustomerVATNo Cus
. 1 Inactve 5 7
Functions v o0 [ e 0 L3 [ M Deleted e L3 a
» SHODD00O1 ~ SHONGWENIP Mike Goldwen Durban 083 558 1234 00000 DL
MAX0001 co Maxi Mobile: Durban = 7 123456789
CHRO001 m Chris Haynes Co. Durban 0.00
ERN0001 LEG Emser, White and Goyette Durban 0.00 www.ewg.coza 031123 4567 01234567890
NEW00O1 New Customer Durban 0.00 031 1234567
MOS0001 m Most Wonderful Customer Durban 0.00
CO30001 AcCC CO3 Test Co. Durban 0.00 123455 123456789
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|

The Customer Listing screen will be updated using the Status filter

selected to display all the Customers waiting for Approval.

Select the row of the Customer you wish to Approve.

Click on Approve Account.

Approve.

@ Short cut key: Right click to display the All groups menu list. Click on
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CustomerType | Customeriame Department | Depthame | SiteDescription _ CustomerCreditLmt | Cus CustomerVATNG
W W W P L3 = e W L3 o
SHONGWENIP  Mike Goldwen Durban 0.00 083 559 1234 00000 DL
co Maxi Mobile Durban 0.00 123456789
™ Chris Haynes Co. Durban 0.00
LEG Emser, White and Goyette Durban 0.00 www.ewg.coza 0311234567 01234567890
New Customer Durban 0.00 031 123 4567
MOS0001 m Most Wonderful Customer Durban 0.00
030001 Acc O3 Test Co. Durban 0.00 123455 123456789
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7. When you receive the Customer Authorisation message informing you
that;
* Authorisation for Customer, [customer name], has been
successful.
8. Click on OK.
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Add  Edt Deactvate Delet= Sync  View | Savelayout Workspaces | Hold Release Approve Dedine | |Released +| Refresh | Export Reports Print
- Account  Account ~ | statement
Status Processing Print @
Links o
= CustomerCode | CustomerType Customerhame Department  Deptiiame | SiteDescription | CustomerCreditLimit | C Cus CustomerVATNo cu
¥ o o W e e o0 = o W 0 o
» SHO000001 SHONGWENIP  Mike Goldwen Durban 0.00 083 559 1234 00000 DL
CHRO001 m Chris Haynes Co. Durban 0.00
ERND001 =9 Ermser, White and Goyette Durban 0.00 www.ewg.coza 031123 4567 01234567830
NEW00O1 New Customer Durban 0.00 0311234567
MOS0001 m Most Wonderful Customer Durban 0.00
CO30001 ACC CO3 Test Co. Durban 0.00 123455 123456789
Customer Authorisation 4—0 X
L
0 Authorisation for Customer, Mike Goldwen, has been successful.
‘ Open Windows ~ | User: JuiandaK | 12/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0 A

The Customer will be removed from the Customer Listing screen where the

status is set to Released.

VIEW APPROVED CUSTOMER IN ACTIVE STATUS

1. Change the Status to Active using the Status drop-down list.
2. You can now view the approved customer on the Customer Listing

screen.
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Customer Listing - BRO: Version 2.5.0.3 - Example Company v2.5.0.0 (—Jax
Equpment /Locations  Confract  Finance /MR Inventory i [Projects Sales  Service  Reporting Utiities - & x
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Add  Edt Deactvate Delet=  Syc  View | Savelayout Workspaces | Hold R Active [F] efiesh__Export Reports __ prnt
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R Released - -
A Active £
CustomerCode | CustomerType | CustomerName Department  Depthame | SiteDescript H Hold CustomerPhoneNumber  CustomerVATNo cu
Functions v e o e e e : e 0 e -
cusoot RE Cash Sales Account Durban 000 000 0000 0000000000
HOPOO1 RE Hope Works (Pty) Ltd Duban | X Jroza 0311234567 87654321
DERDO1 RE Derton / Technologies Durban 250.00 www.dertormeb.co.za 031 123 4785 o8/7654321
OFF001 Office Supples Uniimited Durban 75,000,000.00 www.cn.co.za 031789 4561 987456321
YES001 co Young Electric Durban 100,000.00 082555555 2314687641
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561 123456789
TiA001 RE Titan Group Durban 100,000.00 www.web.c0.2a 0318529632 123258741369
80T0001 ™ Bothas Networking inc Q Durban 50,000.00 www.neb.co.za 031789 4563 9874563201
SAMDD 1 RE Samanthas Diner ./~ Duban 45,000.00 www.samsdner.co.za 031 1234567 123456789
DANDOL w Darny Storm IT Cafe L . purban 75,000.00 0317854785 123654789
PANDO1 RE Panda Copiers o Dirban 50,000.00 031 1234567 123456789
HAC001 m Hack PC - IT Shop. ) D.lrba‘n* N 0.00 031789 4561 6654357155
PINGOO1 o Pink Shoes o Duban 0.00 031456 7894 1234
HILODO0O1  HILLCRESTP  Mary Contrary 4 Durban A 0.00 083 558 00000
Call History »|sHooo0001  sHONGWENIP ke Goldwen Durban 0.00 083 559 1234 00000 |

30s001 RE JustIn Time Durban 50,000.00 www.justntme.co.za 031 123 4567 123456789
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 1234567 123456783
GREDO1 RE Green Tea Supplies Durban 75,000.00 031456 7891 123456789
FIN0OO1 RE Fine Hair Salon Durban 0.00 www.finhair.co.za 0311234567 1234
BET0001 RE Betties Summer Shop at t... Durban 0.00 1234
biancad RE North West Branch Durban 0.00 0
DANOD2 w Dancing Shoes Durban 10,000.00 031 1234567 123456738
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Related Topics

* Customers - Decline CRM Customer

MNU.061.026
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