Customers - Deactivate a Customer

SALES

CUSTOMERS - DEACTIVATE A CUSTOMER

Deactivating a Customer will set the customer status to Inactive, and you will

no longer be able to access the customer from the front end in BPO2.

Ribbon Access: Sales > Customers
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1. The Customer Listing screen will be displayed.

2. Select the Site where the Customer can be located.
* The example has Durban selected.

3. Select the Status of the Customer.
e The example has Active selected.

4. Select the row of the customer whom you wish to deactivate.
5. Click on Deactivate.

Help v2.5.1.4 - Pg 1 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Customers - Deactivate a Customer

$ - .__—>c|m"uus&u-mnmum-mcﬂmmw_um el llocy
| @ | Home | Equpment/Locations  Conract  Fnance/HR  Inventory i [Projects i Seles  Service  Reporting Utiities - & x
al PN p (= ¢ - —
©2|9@|X G = ol e & %0y &
Add  Edt |Deactvate| Delete Sync View | Savelayout Workspaces | Hold m Refresh | Export Reparts Print
- \ Statement
Pr N Fomm Status P Current Repor J et L @
Links o
Enter text to seard »
CustomerCode | CustomerType CustomerName Department Deptiiame | SiteDescription | CustomerCreditiimit | C Cu CustomerVATNo Cuf
v A e o e e 0 = e 0 o Z
TEDO0O1 RE Ted Mosby Designs Durban 0.00 031 123 4567 123456789
COMO0001 GV Community Specs Durban 0.00 031 123 4567 123456789
HEADOOL m Healing Hands Durban 0.00 4532665455
STAD01 LEG Stan and Lopez Durban 50,000.00 0311234567 123456789
BEADO1 LEG Bearing and Shoe Durban 80,000.00 031 123 4567 987654321
BITOO1 m Bits and Bytes Durban 12,000.00 031 1234567 123456789
RUS0001 RE Russels Durban 100,000.00 russels@nowebsite.org 0314563876 3427890333
Addresen ITs0001 m T Supplies Durban 10,000.00 031 1234567 123456789
TEDOO1 ™ Teds Transport Company Durban 10,000.00 031 1234567 123456789
GDBO0O1 RE Good Books Durban 50,000.00 www.goodbooks.coza 031 123 4567 123456789
cuso03 LEG Test third customer Durban 0.00 123456789
NEW101 co New Customer Test Durban 10,000,000.00 123456789
NEW102 RE New Customer Durban 100,000.00 123456789
TELOOS RE Telerex Durban 1.00 123456789
Call History GETOO1 w GetUpand Go Durban 100,000.00 1234456789
€AD0001 RE Cadbury Durban 0.00 www.cadbury.co.za 0314569072 35457589
HEL0001 RE Hello World Durban 0.00 www.helloworld.co.za 948906957 5675888
HOT0001 m Hot Pink. Durban 0.00 093873 4234657
NCOOL w New Customer Durban 100,000.00 123 45 7890 111222333
BIL0002 co Silys Bam Durban 0.00 1234123412
History E] BILO0O3 co Billys Barn Durban 0.00 1234123412
SWED001 BPO Sweets Durban 0.00 567845865 3643894
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6. When you receive the Inactive Customer message to confirm;
* Are you sure you want to inactivate this customer, code
[customer code]?

7. Click on Yes, if you are certain about your selection.
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CustomerCode  CustomerType | CustomerName Department | DepiName  SiteDescription  CustomerCreditiimit | C Cu CustomerVATNo Cu
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TEDOOOL RE Ted Mosby Designs Durban 0.00 031 123 4567 123456789
COMD001 GV Community Specs Durban 0.00 031 1234567 123456789
HEAD001 m Healing Hands Durban 0,00 4532665455
STAOO1 LEG Stan and Lopez Durban 50,000.00 031 123 4567 123456789
BEADDL LEG Bearing and Shoe Durban 50,000.00 031 1234567 987654321
BITO0L m Bits and Bytes Durban 12,000.00 031 123 4567 123456789
RUS0001 RE RY | nactivate Customer <@ . russels@nowebsite.org 0314563876 3427890333
Addresses 1TS0001 m | o 031 123 4567 123456789
TEDOO1 ™ 4 . 031 123 4567 123456789
GDB0001 RE G 0 Are you sure you want to inactivate this customer, code BILOD03? www.goodbooks.coza 031 123 4567 123456789
cusoo3 LEG ¢ 123456789
NEW101 co N 123456789
NEW102 RE N .—b No 123456789
TELOOS RE T4 ~ 123456789
Call History GET001 m GetUpand Go Durban 100,000.00 1234456789
CADO001 RE Cadbury Durban 0.00 www.cadbury.co.za 0314569072 35457589
HELO0OL RE Hello World Durban 0.00 www.heloworid.co.za 948906957 5675833
HOT0001 m HotPink Durban 0.00 093873 4234657
NCoo1 m New Customer Durban 100,000.00 123 45 7890 111222333
BIL0002 co Bilys Bam Durban 0.00 1234123412
History BILO003 co Bilys Barn Durban 0.00 1234123412
SWED001 B0 Swests Durban 0.00 567845865 3643894
»
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TECHMNOLOGSTES

Customers - Deactivate a Customer

VIEW CUSTOMER IN INACTIVE STATUS

1. The Customer can now be viewed in the Customer Listing screen,

2. where the Status is set to Inactive.
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MIK Account Mikes Networking Durban 123654789
STRO01 RE StrictiyMultifunctional Durban = Y 123654789
GILO00002 GILLITTSPA  DolfPrimary Durban 50,000,00 083 553 00000 DL
JOH0001 RE John Mackenzie Durban 0.00 0
HOP0OS RE . Hope Works Durban 100,000.00 0311234567 987654321 19
HOPO15 RE " Hope Works Durban 100,000.00 031 123 4567 987654321 194
HOP020 RE Hope Works Durban 100,000.00 0311234567 987654321 19¢
HOP025 RE Hope Works Durban 100,000.00 0311234567 987654321 13
SCRO001 RE Scrapbooking Supplies Un... Durban 0.00 031123 4567 987654321
cus2 4 LEG Customer Check Durban 0.00 123456789
» |Bn.0003 co Billys Barn Durban 0.00 1234123412 I
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Related Topics

¢ Reactivate a Customer
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