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SALES

CUSTOMERS - SERVICE HISTORY REPORT

Ribbon Access: Sales > Customers
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. The Customer Listing screen will be displayed.

N

. Select the Site where the Customer can be located.

* The example has Durban selected.

w

. Select the Status for the Customer.
* The example has Active selected.
4. Select the row of the Customer whose Call information you would like
to work with.
5. Click on the Call History tile.
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Cuso01 RE (Cash Sales Account Durban 10,000.00 000 000 0000 000000
DHDPﬂDl RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 987654
DEROOL RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/765
OFF001 RE Office Supplies Unlimited Durban 75,000,000.00 www.cnn.co.za 031 789 4561 987456
YES001 co ‘Young Electric Durban 100,000.00 082555555 231468
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561 123456
TIA001 RE Titan Group Durban 100,000.00 www.web.co.za 031852 9632 123258
BOTO001 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031 789 4563 987456
SAMOO1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456
DANOO1 m Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654
PANOOL RE Panda Copiers Durban 50,000.00 031 123 4567 123456
HAC001 m Hack PC - IT Shop Durban 0.00 031789 4561 665435
PINO0O1 GV Pink Shoes Durban 0.00 031 456 7894 1234
HILO00001 HILLCRESTP  Mary Contrary Durban 0.00 083 559 00000
SHO000001 SHONGWENIP Mike Goldwen Durban 0.00 083 559 1234 00000
JUS001 RE Just In Time: Durban 50,000.00 www.justintime.co.za 031 123 4567 123456
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.2a 031 123 4567 123456
GREQOL RE Green Tea Supplies Durban 75,000.00 031456 7891 123456
FINOOO1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031 123 4567 1234
BETO001 RE Betties Summer Shop at t. Durban 0.00 1234
biancad RE North West Branch Durban 0.00 0
DANOO2 m Dancina Shoes Durban 10.000.00 031 123 4567 123456 7
‘. »
| User:Juandak | 16/07/2021 | Version:2.5.0.3 | Example Companyv2.5.0.0

PRINT SERVICE HISTORY REPORT

6. The Calls for Customer [ ] screen will be displayed.
7. Select the Site and Call Status.
* The example has Durban selected and the status has been
set to In Progress.
8. Click on the row of the Call you wish to print the service history report
for.
9. Click on Print and select Service History - Serial No. [ ] from the Print

Options menu.
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10. When you receive the Report Generation message;
* Do you want to print the history report for the equipment
oncall[]?

11. Click on Yes to proceed.
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12. The Call Delivery Note for the Call will be displayed in the Preview win-
dow.

13. You can make cosmetic adjustments to the report, as well as Save,
Zoom, Add a Watermark, Export or Email.

14. Close the preview screen to return to the Calls for Customer screen.
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[ Preview
File View Background

Page 10f 11

Serial No. : 18-30200

Work Order Information

WO Date : 18 Jun 2021

WO Ref. : WO00006083
Customer:

Tech. :

Issue: 2MS - 2 month service

Work Order Information

WO Date : 17 Apr 2021
WO Ref. : WO0006030
Customer :

Tech.:

Issue: 2Ms -2 monthservice
Work Order Information

WO Date : 18 Feb 2021

WO Ref. : WO00005975

Fuctnman:
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Service History Report
Example Company v2.5.0.0
StreetNoandRoadName ~ POBox1234
Area New Town
City Durban
South Africa South Africa
0000 1234
RegNo.: 0000000asads2l Fax Ne.: 031124545
VATNo.: 0000000 TelNo.: 0311234567
Model : Sprintcopier

Close Date : 18Jun 2121

Call Type : Scheduled Maintenance
Contract No. : CO0000042

Solution :

Close Date : 17 Apr 2121

Call Type: Scheduled Maintenance
Contract No.: C00000042

Solution :

Close Date : 18 Feb 2121

Call Type : Scheduled Maintenance
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