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SALES

CREDIT NOTES - PLACE ON HOLD

Ribbon Access: Sales > Credit Notes
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1. The Sales Credit Notes listing screen will be displayed.
2. Select the Site the credit note was created in.
* The example has Durban selected.
3. Set the Status to Released.
4. Click on the row of the Credit Note you with to release for approval.
5. Click on Remove from Approval.

@ Short cut key: Right click to display the All groups menu list. Click on Remove.
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CrNoteNo CustomerCode CustomerName Depthame CrNoteStatusDesc CrNoteDesription
Functions * ol e 0 e e e
CND000018 DER001 Derton / Technologies Released test
Returns CNDDD0D37 YES001 Young Electric Released 123456
CND000038 SAMD01 Samanthas Diner Released test
| cooooos2 HOPDOL Hope Works (Pty) Ltd Released inv0000299
CNDOODDS4 HOPDO1 Hope Works (Pty) Ltd Released 1234
CNDO0D0SS HOPDOL Hope Works (Pty) Ltd Released test
CND0ODD62 HOPDD1 Hope Works (Pty) Ltd Released retestcr note
CND00D083 HOPDDL Hope Works (Pty) Ltd Released CRNote2
CNDO0008E HOPOO1 Hope Works (Pty) Ltd Released quick part return
CNDO00 107 HOPOO1 Hope Works (Pty) Ltd Released test
CNO000 108 HOPOO1 Hope Warks (Pty) Ltd Released test
CND000109 HOPDOL Hope Works (Pty) Ltd Released test
| coooo42 PINOOO1 Pink Shoes Released new aredit note
CNDO00 146 cusoo1 Cash Sales Account Released CNS0S0CSA
E] CNDOD0148 HOPDO1 Hope Works (Pty) Ltd Released HW200 i
‘ »
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5. When you receive the Sales Credit Note - Hold message to inform you
that;
* The credit note number CN[credit note number] has been

placed on hold successfully.
6. Click on OK.
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CNDOD0018 DER0O1 Derton / Technologies Released test
Returns CNDDD0D37 YES001 Young Electric Released 123456
CND000038 SAMD01 Samanthas Diner Released test
CNDOD0D42 HOP0O1 Hope Works (Pty) Ltd Released inv0000299
CNDODOOS4 HOPOO1 Hope Works (Pty) Ltd Released 1234
[ Released test
Sal Cd'tNt—H|d<——. X
CNDD000G2 FESSIEGIERCIS G N Released retest o note
CNO00D0B3 z- B Released CRNote2
CND0000SS ” The credit note number CND000148, has been placed on hold Released quick part retum
CNO0DO 107 successfully. Released test
CND000108 Released test
CND0D0103 Released test
B I
CND000142 Released new aedit note
CNDOD0146 TUSa01 Cash Sales Account Released CNDS0CSA
» CNODDD148 HOPDO1 Hope Works (Pty) Ltd Released HW200 H
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The selected credit note can now be viewed on the Sales Credit Notes listing
screen where the Status has been set to New.
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