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CREDIT NOTES - REJECT CREDIT NOTE

Ribbon Access: Sales > Credit Notes
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. The Sales Credit Notes listing screen will be displayed.

N

. Select the Site where the credit note can be located.
* The example has Durban selected.

3. Change the Status to Released.

4. Click on the row of the credit note you wish to reject.

5. Click on Reject Cr Note.

@ Short cut key: Right click to display the All groups menu list. Click on Reject.
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“ Current :

Process ! Format 4 a
[ Links a | \' ./
Enter »
CrNoteNo CustomerCode Customerhame [ Desc c ption Currency
Functions v e e e o o0 oo
D CN0000018 DER0OO1 Derton / Technologies Released test ZAR
Retums | cnooooo37 YES001 Young Electric Released 123456 ZAR
CNOD0D038 SAMOO1 Samanthas Diner Released test R
CNO000042 HOPOO1 Hope Works (Pty) Ltd Released invD000299 ZAR
CNO00D0S4 HOPOO1 Hope Works (Pty) Ltd Released 1234 ZAR
CNO00DOSS HOPOO1 Hope Works (Pty) Ltd Released test R
CNOO00082 HOPDO1 Hope Works (Pty) Ltd Released retest cr note ZAR
CNOD00083 HOPOO1 Hope Works (Pty) Ltd Released CRNote2 R
CNOD0008S HOPOO1 Hope Works (Pty) Ltd Released quick part retun ZAR
CNODOD107 HOPOO1 Hope Works (Pty) Ltd Released test R
CNO000 108 HOP0O1 Hope Works (Pty) Ltd Released test R
CNO000109 HOPOO1 Hope Works (Pty) Ltd Rekeased test Z8R
CNODOD142 PINOOO1 Pink Shoes Released new credit note R
CNO00D146 Cuso01 Cash Sales Account Released CN90SOCSA 2R
‘ »
Open Windows v | User: JulandaK | 21/04/2021 | Version: 2.5.0.0 | Example Company v2.5.0.0 .

6. When you receive the Input Validation message to confirm;
* Are you sure you want to Reject cr note no. CN[credit
note number]?
7. Click on Yes to proceed, or
* Click on No to ignore the request .
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% || Home | Equipment/locations  Contract Finance /HR  Inventory  Maintenance [Projects _ Manufacturing  Procement  Sales  Service  Reporting _ Utiibes - =
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Add De View for Removefrom Approve Reject | Savelayout Workspaces s Bport | |peeased +| Refresh
Approval  CrNote  CrNote -
nt P F & |
Links L !
I »
CrNoteNo CustomerCode Customerhame [ D c ption Currency
Functions v 0 e e 0 o0 o0
» CNO000O18 DER001 Derton / Technologies Released test AR
Retums CN0000037 YES001 Young Electric Released 123456 ZAR
CNOD00D38 SAMOO1 Samanthas Diner Released test R
CNO000042 HOP0O1 Hope Works (Pty) Ltd Released V0000299 2R
CNO00D0S4 HOPOO1 Hope Works (Pty) Ltd Released 1234 ZAR
CNO00DOSS HOPOO1 Hope Works (Pty) Ltd Released test R
CNODOD062 HOPOO1 - ~ Released retest o note 2R
CNOD00083 woroor | ™ = _- . Released CRNote2 R
CNOD0008S HOPOO1 o Released quick part retun ZAR
0000307 HOPOO1 o Areyou sure you wart o Reject c note no. CNOXOOOTS, Relesced est R
CNO00D108 HOPOO1 Released test R
CNO000109 HOPOO1 Rekeased test Z8R
CNODOD142 PINOOO1 . . = Released new credit note R
CNO00D146 Cuso01 Released CNSOS0CSA 2R
1 »
| Open Windows ~ | User : JulandaK | 21/04/2021 | Version: 2.5.0.0 | Example Company v2.5.0.0

A

CREDIT NOTE REJECTION COMMENTS

o If you did not enter a rejection comment for the credit note, then BPO

will prompt you to do so.

8. When you receive the message requesting;

* Please add the rejection comment against this credit

note?

9. Click on OKto proceed.
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Sales Credit Notes - BPO: Version 2.5.0.0 - Example Company v2.5.0.0 (=J(= (<]
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Remove from Approve Reject | Savelayout Workspaces Export | | peleased v Refresh
Approval  CrNote  CrNote -
Process Format C D
CrNoteNo CustomerCode Customerhame [ Desc c ption Currency

Functions v e e e o o0 oo
» CNO000018 DER0OO1 Derton / Technologies Released test ZAR
Retums | cnooooo37 YES001 Young Electric Released 123456 ZAR
CNOD0D038 SAMOO1 Samanthas Diner Released test R
CNO000042 HOPOO1 Hope Works (Pty) Ltd Released invD000299 ZAR
CNO00D0S4 HOPOO1 Hope Works (Pty) Ltd Released 1234 ZAR
CNO00DOSS HOPOO1 Hope Works (Pty) Ltd /. Released test R
CNOODD062 HOPOOL Hone Works (Pty) Ltd Released retest & note 2R
CNOD00083 HoPg X Released CRNote2 R
CNOD0008S HOPg Released quick part retun ZAR
CN0000107 HOFQ please add the rejection comment against this credit note? Reloseed et R
CNO000 108 HOPg Released test R
CNO000109 HOPg Rekeased test Z8R
CNOD0D 142 PO Released new credit note R
CNO00D146 s Released CN90SOCSA 2R

E = 5

Open Windows ~

| User: JulandaK | 21/04/2021 | Version : 2.5.0.0 | Example Company v2.5.0.0

%

10. The comment text box will display, allowing you to type the rejection

comment.

11. When you have completed the comment, click on Save.
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Aaintai i Process i Format i Print d Current i @
|| Links u |
e CrNoteNo CustomerCode CustomerName y [ Desc c iption Currency
Functions v o e L L alc L] L3 L3
» CNO000018 DER0O1 Derton / Technologies * Released test AR
e CNO000037 = ed 123456 ZAR
|E - | = Jl B x
CNOD00038 e |ed test 78R
Home: | i .
| CNDO0D042 = ed V0000299 AR
CNO000DS4 H @ ‘ ed 1234 R
| owoonss il o | oo £ = =
@ oo p e retestcr note R
CN0000083 Process .| 4~ R [led CRNote2 28R
CN000008E Parts exchanged instead of Credit| ed quick part return ZAR
CNOD0D107 ed test ZAR
CNOD00108 ed test AR
CNOD00109 ed test ZAR
CNOD00142 ed new aedit note ZAR
CNO000146 ed CN9050CSA AR
| 1 — 3
m Open Windows ~ | User : iandak | 21/04/2021 | Version : 2.5.0.0 | Example Company v2.50.0 |

12. When you receive the Credit Note Authorisation message to confirm
that;
* The Credit Note no., CN[credit note number] has been
declined successfully.
13. Click on OK.
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$ - Sales Credit Notes - BPO: Version 2.5.0.0 - Example Company v2.5.0.0 =)o j(x]
[ @ [ Home | Equioment/Locations  Contract  Finance /HR _ Inventory [Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities - & x
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Remove from Approve Reject Save Layout Workspaces otes  Export Released v Refresh
Approval  CrNote  CrNote - cue
Process Format Current I~y
| CriNoteNo CustomerCode Customerhame [ Desc c ption Currency
Functions e o e o0 o o e
CNO000018 DER0O1 Derton / Technologies. Released test 4R
Retums CN0000037 YES001 Young Electric Released 123456 ZAR
CNOD0D038 SAMOO1 Samanthas Diner Released test R
CNO000042 HOP0O1 Hope Works (Pty) Ltd Released V0000299 R
CNO00D0S4 HOPOO1 Hope Works (Pty) Ltd Released 1234 28R
CNO00DOSS HOPOO1 Hope Works (Pty) Ltd Released test R
CNOODD062 HOP0O1 jed retest o note 2R
<
CNO000083 Hopoy | CreditNote AL - — . ™ CRNote2 78R
CN000008S HOPOO1 L led quick part return ZAR
000102 atinl 0 The Credit Note no., CNODODDTS, has been declined successfully. = =t R
CNO000 108 HOP0O1 fed test 2R
CNO000109 HOPOO1 fed test Z8R
CNODOD142 PINOOO1 fed new credit note R
CNO00D146 Cuso01 . . fed CN90SOCSA 2R
i
|
| 5
| Open Windows ¥ | User:JulandaK | 21/04/2021 | Version: 2.5.0.0 | Example Company v2.5.0.0

The rejected credit note can now be viewed in the Sales Credit Notes listing
screen, where the Status is set to Declined.
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