Time Review - Review Time

SERVICE

TIME REVIEW - REVIEW TIME

Time review enables managers to allocate regular time logged by employees
as SLA or non billable time. For example, if an employee books 4 hours
against a work order, and the manager knows that the task should only
require 2 hours to complete, then the manager can allocate 2 hours as Bil-
lable or SLA hours and the remaining 2 hours as Non Billable hours in the

Time Review screen.

The Time Review flag must be set to Yes in Configurator.

Ribbon Access: Service > Time Review

1. The Time Review listing screen will be displayed.
2. This screen is divided into 2 sections:
* The Work Orders frame and the
* SLA frame.
3. The Work Order frame displays all work orders with time records.

4. The SLA section displays all contract inclusions linked to an item on the

selected work order.

* Click on the row of the Work Order you would like to review time

for.
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TIME REVIEW - NO LINKED CRAFT INCLUSIONS

In this image, the item linked to the selected Work Order has no linked con-

tract inclusions therefore the SLA section is blank.

® Note: Only craft inclusions (CRFT) are affected by

Time Review.

* The Billable field shows whether the labour time is billable or
non-billable. In this example, the billable field is Yes.

* The Regular Hours field shows the employee time logged against
the work order. This field cannot be changed. In this example,
Regulars Hours = 2.5.

* |f an employee logs overtime against a work order, it will be dis-
played in the Overtime Hours field. This field cannot be changed.
In this example, no Overtime Hours were booked.

" Note: All Work Orders created after the Time Review
flag has been set to 'Yes' in the Configurator will have
the Billable flag set to 'No' by default but all hours

allocated as Regular Hours will be billable by default.

SLA Hours: Time allocated to this field will be deducted from the service /

support time from a client's contractual agreement.

" Note 1: Time allocated as SLA Hours will be deducted
from Regular Hours, in this example , no time was
allocated as SLA Hours therefore Regular Hours
remained the same. If 1hr had been allocated as SLA
Hours , then the Regular Hours would have changed
to 1.25hrs.
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" Note 2: The Overtime Hours field is not affected by
changes in the Regular Hours, SLA Hours and Non Bil-

lable Hours fields.

* Scroll right until you see the Marked field.
® Note: Since no time was allocated as SLA Hours, the
Marked field will remain unchecked. If time had been
allocated as SLA Hours, then this field would have

been checked.

* Non Billable Hours: Time allocated to this field will not be billed.
In this image, 1hr has been allocated as non billable hours.

* The time allocated as non billable hours has now been deducted
from Regular Hours. Click away from this field to see the changes.
In this image, Regular Hours now display as 1.25 hrs.

* If 0.25 had been allocated as SLA hours and 1 as Non Billable
Hours, then Regular Hours would have been displaying as 1.

" Note: The Overtime Hours field is not
affected by changes in the Regular Hours,
SLA Hours or Non Billable Hours fields.

e Scroll right until you can view the Marked field.

* Since time was allocated as Non Billable Hours, this field is now
checked.

* Scroll left to go back.
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» Total Hours = Regular Hours + Overtime Hours + SLA Hours+
Non Billable Hours.
* The Total Hours field is greyed out and cannot be changed.

SELECT 'FLAG REVIEWED'

When you are done, you can now mark time as reviewed by either clicking on

the Is Reviewed field or the Flag Reviewed button.

REVIEW TIME WITH THE ‘IS REVIEWED' CHECK BOX

» Click on the Is Reviewed check box.

* The Is Reviewed check box will be marked.

SAVE REVIEWED TIME

¢ Click on Save.

A Time Review Processing message will pop up telling you;
° Time Review processing successfully updated.
Click on Ok.

You will return to the Time Review listing screen.

Scroll right to view more fields.
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» The Is Reviewed check box will now be checked.

TIME REVIEW WITH LINKED CRAFT INCLUSIONS

* |In this image, the item on the selected work order has linked con-

tract inclusions and they are displayed in the SLA section.

® Note 1: Although all contract inclusions linked to an
item on a selected work order will be displayed in the
SLA section, only craft inclusions (CRFT) are affected
by time review.

® Note 2: The information displayed in the SLA section
can also be viewed in the Call screen - SLAs tab and
the Contract Balances screen. In the Contract Bal-
ances screen, only SLA information for craft inclusions

is displayed.

$® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =NEES
| @ | tome | Equpment/locatons  Contract  Fnance /MR Inventory Proarement  Sdes  Serike  Reportng  Ubites - & x
= (= Y = (= = =
BHODEEO M B D E R % S
Sve Ivoce Invce foce Badk | FagRevened SATme | VewWO VewCol VewProect | Saeloyost Worpaces Saveter | Refresn
ET O
WOCode Desaription WoStatus | Enployee Manager Caft  Crafibesc Dy
v 0 -3 ] o 0 0 Code Description | SLAType. Quantity ContractNo  UsedQty. UnReviewed
DWOD00044  Instalation at Hope Works " JudthMudzengi  BelndaSharmane  TECH  Technidan QS [ A = 0 = =
DWOD000444  Installation at Hope Works M JudthMudzengi  BelndaSharmane  TECH  Technidan CAL  CalOutfee SRV 0.00 CO0000202 0.00 0.00
DWOD000H43 [T requirement at dient site M JdithMudzengi  BelndaShermane  TECH  Technidan sE T tednicen T 6.00 CO0000202 0.00 400
DWODD0446  Instalation " JudthMudzengi  BeindaSharmane  TECH  Techwidan ["Sta Ttem Detas |
DWOD000447  Instalation " JudthMudrengi  BeindaSharmane  TECH  Technidan a[CalReference | Code  Contracto | Date | Descrpton | SLAType | UnReviewed | UsedQty | WOCode
DWO00004%  Instalation " oMY » [DCN0000204 | TECH  CO0000202 06/07/2020 Techniden  CRET 400 0.00 DWO0000493 ‘
DWODOD451  IT Requirement " JudthMudzengi  BelndaSharmane  TECH  Technidan
DWOD00D452  IT requirement M JudthMudzengi  BelndaSharmane  TECH  Technidan
DWOD0D0453 [T Requirement M JdithMudzengi  BelndaShermane  TECH  Technidan
DWO0000454  Instalaton " JudithMudzengi  BeindaSharmane  TECH  Technidan
DVWOD0004S5  Repair Copler at Clent Site M JudthMudzengi  BelndaSharmane  TECH  Technidan
DWOD0004S5  Repair Copier at Clent Site " JdthMudzengi  BelndaSharmane  TECH  Technidan
DWOD0D0457  IvTES M oM
DWO0000374  Installton Project - copier o JdthMudzengi  BelndaShermane  TECH  Technidan
DIWOD0DD463  Time Review SLA Test o JdithMudrengi  BelndaShermane  TECH  Technidan
DIWOD0D040  Installaton of machine at dentste O JudithMudzengi  BelndaSharmane  TECH  Technican
DWOD000481  Paper jamming whie printing o JudthMudzengi  BelndaSharmane  TECH  Technidan
DVWO0000452  Paper amming when prntng o JudthMudzengi  BelndaSharmane  TECH  Technidan
» DWODD0D#3  Scheduded maintenance ° JdthMudzengi  BelndaShermane  TECH  Technidan
Count: 265
="'

In the SLA panel,
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1. the SLA Item Details for the

2. the craft inclusion linked to the item on the selected work order will

auto display.

e Code: This shows the code of the contract inclusion.

* Description: This shows the description of the contract inclusion.

* SLA Type: This shows the type of the contract inclusion.

e Quantity: This shows the quantity of the contract inclusion.

e Contract No: This shows the contract number where the item on

the selected work order is linked to.

* Used Qty: This shows the quantity of the contract inclusion that

has been used up.

* UnReviewed: This shows time logged against the item on the

selected work order that has not been reviewed.

3 - Time Review 01 a 7 ey
§ Home | Equpment/locaons  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufactring  Procrement  Sales  Service  Reportng  Utiies - & x
s = £ - - .
HOEEFO M B © 5 R LR
Save ln‘:lo;! lné;.ﬂc! :‘ Y ice Back FlagReviewed SLATime | View WO View Cal View Project | Save Layout w«k?!m SaveFilter | Refresh
> avigator J &
sia »
‘WOCode Descripbon WOstatus  Employee Manager Craft CraftDesc 3
v 0 0 0 0 0 0 | [eoce Desopton _ SLAType __ Quantity  Contracto _UsedQty _ UnReviewed |
DWO0000444  Installation at Hope Works. M JudithMudzengi  Belinda Sharmane  TECH Technician ME 3 B o = R =] =]
DWO0000444 Installation at Hope Works M Judith Mudzengi Belinda Sharmane  TECH Technican CALL Call utFee  SERV 0.00 CO0000202 0.00 0.00
DDWO0000443 1T requirement at dient site M Judith Mudzengi Belinda Sharmane  TECH Technician » B TECH Technican CRFT 6.00 CO0000202 0.00 4.00
DDWO0000446 Instalaton M Judith Mudzengi Belinda Sharmane  TECH Technican SLA Item Details
DDWO0000447 Instalabon M Judith Mudzengi Belinda Sharmane  TECH Technician A CalReference Code Contracto  Date Description  SLAType  UnReviewed  UsedQty  WOCode
DWO0000448 Installaton M ADMN » DCNO000204  TECH CO0000202 06/07/2020 Technidan  CRFT 4.00 0.00 DWO0000493 ‘
[DWO0000451 IT Requirement M Judith Mudzengi Belinda Sharmane  TECH Technidan
DWO0000452 IT requirement M Judith Mudzengi Belinda Sharmane  TECH Technician
DWO0000453 IT Requirement. M JudithMudzengi  Belinda Sharmane  TECH Techician
DDWO0000454 Instalaton M Judith Mudzengi Belinda Sharmane  TECH Technician
DDWO0000455 Repair Copier at Clent Site M Judith Mudzengi Belnda Sharmane  TECH Technidan
DDWO0000455 Repair Copier at Clent Site M Judith Mudzengi Belinda Sharmane  TECH Technician
DWOO00457 iV TES " Ao
DWO0000374 Instalation Project - copier o Judith Mudzengi Belinda Sharmane  TECH Technidan
DDWO0000463 Time Review SLA Test o Judith Mudzengi Belinda Sharmane  TECH Technician
[DWO0000450 Instalaton of machine at dient site O Judith Mudzengi Belinda Sharmane  TECH Technician
DWO0000491 Paper jamming whie printing o Judith Mudzengi Belnda Sharmane  TECH Technidan
DWO0000452 Paper jamming when printing o Judith Mudzengi Belinda Sharmane  TECH Technidan
» DWO0000493 ‘Scheduled maintenance o Judith Mudzengi  Belinda Sharmane  TECH Technician
Count: 266
.
In the SLA Item Details panel:

e Call Reference: This shows the call number where the selected

work order is linked to.

e Code: This shows the code of the contract inclusion.
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* Contract No: This shows the contract number where the item on
the selected work order is linked to.

* Date: This shows the date when time was logged.

e SLA Type: This shows the type of the contract inclusion.

* UnReviewed: This shows time logged against the work order that
has not been reviewed.

* Used Qty: This shows the SLA hours that have been allocated to
this craft inclusion.

* WO Code: This shows the work order number of the selected

work order.
® - Time Review - 5P0: Version 2.4.0.0 - TE51 ALPHA DITH PC LOCAL =JaJlx
@ | tome | Equpment/locstons  Contact  Finace /MR Inventory  Mantenance /Projects  Manufactrng  Procrement  Sses  Servie  Reportng  Utites - & x
=y — ot — R
H ¥ f =| # = D
HOEFO P B Iy § R % O
Save Invoce Invoce Invcice Back | FlagReviewed SLATme | ViewWO ViewCal ViewProject | Savelayout Workspaces SaveFiter | Refresh
wo call Project v
ocessi avigator a
SLA 2
WOCode Description WOStatus  Employee Manager Craft CrafiDesc 0|
QL 3 o e £ e “|| code Desaptn |SLAType  Quantiy ContraciNo  UsedQty | UnReviewed
DWOD000444  Installation at Hope Works JudithMudzengi  Belinda Sharmane  TECH Techniian ML-3 L3 L3 - L3 =) =
DWOD0OD444  Instalation at Hope Works JudthMudzengi  BelndaSharmane  TECH  Technidan CAL  CcoloutFes SRV 0.00 CO0000202 0.00 0.00
[DWO0000443 IT requirement at dlient site Judith Mudzengi Belinda Sharmane  TECH Technican » B TECH Technidan CRFT 6.00 CO0000202 0.00 4.00
[DWO0000446 Installaton Judith Mudzengi Belinda Sharmane  TECH Technican ‘ SLA Item Details
DWO0000447  Instalaton JudthMudzengi  BelndaSharmane  TECH  Technidan a[caReference |Code Contracto |Date | Descrpton | SLAType | UnReviewed | UsedQty | WOCode
DWO0000H48  Instalaton oM » |ocoooozo+  TEGH  coo000202 060772020 Technican  cRFT 400 0,00 DWOD0003

DWO000D451  IT Requirement JudthMudzeng  BeindaSharmane  TECH  Technidan
DWO0000452 T requirement JudthMudzeng  BeindaSharmane  TECH  Technidan
DWOD000453  IT Requirement JudthMudzeng  BeindaSharmane  TECH  Technidan

DWO0000454  Instalation
DWO0000455  Repair Copier at Clent Site

JudthMudzeng  Beinda Sharmane  TECH  Technidan
JudthMudzeng  BeindaSharmane  TECH  Technidan

DWOD000455  Repair Copier at Clent Site JudthMudzeng  Belinda Sharmane  TECH Technian
DWO0000457  InvTES ADMN
DWO0000374  Instalation Project - copier Judth Mudzengi  Belinda Sharmane  TECH Techniian

DWO0000463  Time Review SLA Test
DWO00004%0  Instalation of machine at dient site.
DWO0000491  Paper jamming whie printing
DWO0000492 Paper jamming when printing

» DWO0000483  Scheduled maintenance

JudithMudzengi  Belinda Sharmane  TECH Technidan
Judith Mudzengi Belinda Sharmane  TECH Technician
Judith Mudzengi Belinda Sharmane  TECH Technidan
JudthMudzengi  Beindashamane  TECH  Tedhnician
JudthMudzeng  Beindashamane  TECH  Technician

Mlolojoojojzz|z|z z|z|z|z|z|z|z|z|z|a

In the work orders panel, scroll to the right until you see the fields described

below;

* The Billable field shows whether the labour time is billable or
non-billable. In this example, the billable field is No.

* The Regular Hours field shows the employee time logged against
the work order. This field cannot be changed. In this example, the

Regulars Hours = 4.
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* |f an employee logs overtime against a work order, it will be dis-
played in the Overtime Hours field. This field cannot be changed.
In this example, no Overtime Hours have been logged.

® Note: All work orders that are created
after the Time Review flag has been set to
Yes in the Configurator will have the Bil-
lable flag set to No by default but all hours

allocated as Regular Hours will be billable

by default.
‘ B Time Review - © Version 2.4. EST ALPHA T -8 x
‘ Home: Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilities. - & Xx
= = T —] - N
BOEEFS P B O E = %S
Save vcl;m l.nv:la " = Back FlagReviewed SLATime | View WO View Cal ct Save Layout Wovk?acs SaveFilter = Refresh
S Il SLA )
Bilable RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotaHours  IsReviewed  CustomerCode  CustomerName
v e - - - B o e Code Desriptin | SLAType | Quantity | ContractNo  UsedQty  UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPDO1 Hope Works L3 0 L - L3 - -
No 247 0.00 0.00 0.00 247 a HOPOO1 Hope Works CALL Call OutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 CONDO1 Consolidated » B TECH Technidan CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.00 0.00 0.00 0.00 (] HOPOO1 Hope Works SLA Item Details
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works a CalReference Code Contracto  Date Description SLAType UnReviewed  UsedQty WOCode
No 0.01 0.00 0.00 0.00 0.01 TIAGDL Titan Group » DCNOOD0204  TECH CO0000202 06/07/2020 Technician  CRFT 4.00 0.00 DWOD000493 ‘ ‘
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 O HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 [u] HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 I HOPOO1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 a HOPOO1 Hope Works
No 2.00 0.00 0.00 0.00 2.00 HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 [u] HOPOO1 Hope Works
No 0.00 0.00 2,00 0.00 2,00 4 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 (] CONDO1 Consolidated
] oo I ot ek

* SLA Hours: Time allocated to this field will be deducted from the
service / support time from a client's contractual agreement.

* You can choose to allocate a portion of or all Regular Hours
logged by an employee as SLA Hours.
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[ Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (—JCaJix
Home | Equpment/Locains  Contract  Finance /MR Inventory  Maintenance /Projects  Manufactuing  Proement  Sdes  Sevice  Reportng  Utiltes - &
a (= % o~ = "3 = - i
A0 E e P B 0 E R B % @
Sve Ivoe Inve Invoce Back | FagRevewed SATime | VewWO  ViewCl oect | Savelayout Workspaces SaveFiter | Refresh
Processing J s Navigatior s o . a
SLA [
Bloble  ReguarHows OvertmeHous  SLAHours | NondllabieHours  Totabous  IsReviewed  CustomerCode  Customerhiame
v - - - = = CI 0 || [code Descipton |SLATyjpe  Quantty  ConbactNo  UsedQty | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOD1 Hope Works ML L3 e had 0 - -
No 247 0.00 0.00 0.00 247 []  Hopoot Hope Works »ICAL  CalOutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works [ sta ttem Detais |
No 001 0.00 0.00 0.00 001 HOPOOL Hope Works @ CalReference |Code | Contracto  Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 001 [0 A1 Titan Group » DONOOD0204  TECH  COOD00202 06/07/2020 Techridan  CRET 400 0.0 DWO000043
No 001 0.00 0.00 0.00 0.01 HOPOOL Hope Works:
No 0.00 0.00 0.00 0.00 000 [1  Hopool Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOOL Hope Works
No 0.1 0.00 0.00 0.00 019 [1  Hopoo Hope Works
No 6.02 0.00 1.00 0.00 7.02 54 HOPOO1. Hope Works
No 303 0.00 0.00 0.00 303 []  Hopoot Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOOL Hope Works
No 5.00 0.00 0.00 0.00 500  []  Hopoot Hope Works
No 200 0.00 0.00 0.00 200 HOPOOL Hope Works
No 0.00 0.00 1.00 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 200 0.00 200 ¥/  GLOOOOI  DofLundgren
No 200 0.00 30 []  conoor Consolated
» o a00] 0.00 400 MEGOOL Megapak
4,283.17 400 125 429642
‘ ,

ALLOCATE 'ALL' REGULAR HOURS

» To allocate all Regular Hours as SLA Hours, click on SLA Time.

[ “Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL [

§ | Home | Equpment/locains  Contract  Finance /HR  Inventory  Mantenance [Projects  Manufactwing  Proarement  Sales  Service  Reporng  Utities - & x
- & g = = = %
M o o M im(D E R H % o
Swe buskce e ke Back | FooReiewed] SLATIe | View WO iew cal oiect | Savelayout Workspaces SaveFiter | Reffesh
P g . ain Navigatior . Form: &
SLA [

Biloble Regularours  OvertineHous  SLAHours  NonBilableHous  TotaHous  IsReviewed  CustomerCode  Customerhame

v o - = - - =- C] 0 0 “|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1 Hope Works ML L3 e = 0 = =
No 247 0.00 0.00 0.00 247 [  Hopoor Hope Works > CAL  CalOutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated EITECH  Technidan  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 00 [0 Horoo Hope Works [ St Ttem Detais |
No 0.01 0.00 0.00 0.00 0.01 HOPOOL Hope Works  CalReference | Code Contracto  Date Descripton | SLAType  UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 oo1  [J T Titan Group » DCNOOOO204  TECH  COD000202 06/07/2020 Techrican  CRFT 4.00 0.00 DWO0000493
No 001 0.00 0.00 0.00 0.01 HOPOOL Hope Works
No 0.00 0.00 0.00 0.00 00 [1  Hoeoor Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOOL Hope Works
No 0.19 0.00 0.00 0.00 019 HOPODL Hope Works
No 602 0.00 100 0.00 702 ¥ Hopoor Hope Works
No 303 0.00 0.00 0.00 303 []  Hopoor Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPODL Hope Works
No 500 0.00 0.00 0.00 500 []  HopooL Hope Works
No 200 0.00 0.00 0.00 200 HOPOOL Hope Works
No 0.00 0.00 100 0.25 125 []  Hopoo Hope Works
No 0.00 0.00 200 0.00 200 ¥/  GLOOODDI  Dofflundgren
No 200 0.00 0.00 300 []  conoor Consoldated

» o a00] 0.00 0.00 400 MEGODL Megapak

4,283.17 4.00 125 429642
‘ ,

* An Input Validation message will pop up asking you;
° Are you sure you want to move all the regular hours
to SLA for the selected items.
* Click on Yes.
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® - Time Review Versic EST ALPHA n —JBJx
@ | tome | Equpment/Locatons  Contract  Finance /HR Inventory  Maintenance /Projects  Manufctring  Procrement  Sees  Service  Reportng  Utites _ & x
= [=] e & (= % = \
E © M B Iy E = % &
Save Invoice Invoice e Back FlagReviewed SLATime | View WO View Cal oject Savelayout Workspaces SaveFiter | Refresh
wo cal -
Processing J s Navigatr A Jour. L a
SLA [
Bloble  ReguarHows OvertmeHous  SLAHours | NondllabieHours  Totabous  IsReviewed  CustomerCode  Customerhiame ‘
v - - - = = CI 0 || [code Descipton |SLATyjpe  Quantty  ConbactNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 HOPOOL HopeWorks || ¥ +0c 0 e - e - -
No 247 0.00 0.00 0.00 247 [m} HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works SLA Item Detaiis
No 001 0.00 0.00 0.00 001 HOPOOL Hope Works @ CalReference |Code | Contracto  Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIAO0L Titan Group » DCNOODO204  TECH CODD00202 06/07/2020 Technician  CRFT 4.00 0.00 DWO0000493
No 0.01 0.00 0.00 0.00 0.01 o HOPOO1 Hope Works
b 000§ input validation sl BIRNTD
No 0.00 HOPOO1 Hope Works
No. 0.19 HOPOO1 Hope Works
Are you sure you want to move all the regular hours to SLA
No 6.02 for the selected items. HOPOO1 Hope Works
No. 3.03 HOPOO1 Hope Works
No 0.03 HOPOO1 Hope Works
o =
No 5.00 HoPoo1 Hope Works
No. 2.00 0.00 0.00 0.00 2.00 O HOPOO1 Hope Works
No. 0.00 0.00 1.00 0.25 1.25 o HOPOO1 Hope Works
No 0.00 0.00 2.00 0.00 2.00 [~/] GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
» [ No. 400 000 o000 0.00 400 MEGOO1 Megapak
4,283.17 400 125 429642
‘ ,
* All Regular Hours will be allocated as SLA Hours
eguiar rours will now pe allocated as ours.
® - —Jo
@ | tome | Equpment/locatins  Contract  Finance /MR Inventory  Maintenance /Projects Sdes  Servie  Reporting  Utiites - & x
=% — = —
= ¥ = D
BAOEFO M B 0§ 5 &
Save Invoice Invoice = Back FlagReviewed SLATime | View WO ViewCal Vie oject Savelayout Workspaces SaveFilter = Refresh
call oject v
Processi ] Maintai B! avigatior i Format d ‘. f
St 2
Bilable  RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotaHours  IsReviewed  CustomerCode  CustomerName ‘
v = - - - - I o || Tcote Descpton |SLATyjpe  Quantty  ContractNo  UsedQty | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1L Hope Works ML3 L3 0 = L3 = =
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 CONDO1 Consolidated B8 TEcH Technican CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.00 0.00 0.00 0.00 [m} HOPOO1 Hope Works SLA Item Detais
No 0.01 0.00 0.00 0.00 0.01 HOPOO1. Hope Works Q CalReference | Code  Contracto  Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 001 [0 Ao Titan Group » DCNOOD0204  TECH  COOD00202 06/07/2020 Techniden  CRET 400 0.00 DWOD0OD493
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works
No. 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 Hopoo1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 [m} HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 ¥4 HOPOO1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 Hopoot Hope Works
No. 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 200 0.00 0.00 0.00 200 Hopoo1 Hope Works
No 0.00 0.00 1.00 0.25 125 [m} HOPOO1 Hope Works
No 0.00 0.00 2.00 0.00 200 K/ GLOOO00L  DolfLundgren
No 200 100 0.00 0.00 300 []  conoor Consoldated
1o oo _so001] 000 400 MEGOL Megapak
4,283.17 400 125 429642

ALLOCATE A 'PORTION’ OF REGULAR HOURS

* To allocate a portion of the Regular Hours as SLA Hours, type in
the number of hours you wish to apportion as SLA Hours.

* In this example, 3 hrs have been allocated as SLA Hours.

* The time allocated as SLA Hours has now been deducted from
Regular Hours. Click away from this field to see the changes. In

this case, Regular Hours now display as 1.
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Time Review - Review Time

* Note: The Overtime Hours field is no affected by changes in the

Regular Hours, SLA Hours and Non Billable Hours fields.

s - Time Review - BP0, PA00TESt APuA —uuTEC oc =
é Home Equipment / Locations Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - & X
¢ o P ® 0 = VR
Save I ice Back Flag Reviewed  SLA Time Save Layout Wnrh;pams SaveFilter = Refresh
Navigatio at S
sia »
Bilable RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotaHours  IsReviewed  CustomerCode  CustomerName
ol - - = 1= = CIE o “ coce Desapton |SLAType  Quantity | ContractNo | UsedQty | UnReviewed
o 2400 0.0 0.00 0.00 2400 HoPOO1 Hope Works QL o o - £ - -
o 247 0.00 0.00 0.00 247 [ Hoeoos Hope Works CAL  caloutFee SRV 0.00 cooooo202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 CONOO1 Consolidated » B TECH Technidan CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.0 0.00 0.00 000 [ Hopoo Hope Works ["sta Ttem Detas |
No 0.01 0.00 0.00 0.00 0.01 HOPOOL Hope Works Q| CalReference | Code | Contracto | Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 0.01 O TIAD01 Titan Group LDCNDWDNQ TECH CO0000202 06/07/2020 Technician CRFT 4.00 0.00 DWO0000493 ‘
No 0.01 0.00 0.00 0.00 0.01 HOP0O1 Hope Works R
No 0.00 0.00 0.00 0.00 0.00 [u] HOP0O1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 o HOPOO1 Hope Works
No 6.02 0.00 100 0.00 72 ¥ HOP0O1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 (] HOPOO1 Hope Works.
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 2.00 0.00 0.00 0.00 2.00 HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 o HOPDO1 Hope Works
No 0.00 0.00 2.00 0.00 200 [~] GIL00000T Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [u] CoNDOL Consoidated
o a‘na 0.00 400 MEGO01 Megapsk
28017 700 125 amsa2

* Scroll right until you see the Marked field.
¢ Since time was allocated as SLA Hours, this field is now be
checked.

Scroll left to go back.

$ - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —JaJx
@ | tome | Equpment/locstons  Contact  Finace /MR Inventory  Mantenance /Projects  Manufactrng  Procrement  Sses  Servie  Reportng  Utites - & x
HOEFO P B Iy § %S
Se Ivoce Imce [noce Bk | FgRedened SATme | VewWo  VewCal SaveLayout Workspaces  Save Fiter | Refresh
ocessing Maintai avigatior Format &
St 0
CallDescription Calstatus Labe ts Marked
v E3 e 0 0 & Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
Instaliaton at Hope Works P done , dient happy I v e o 0 - 0 5 =
Installation at Hope Works P done , dlient happy (m} » CALL Call QutFee  SERV 0.00 CO0000202 0.00 0.00
IT requirement at client site H awaiting dient [ B TECH Technidan  CRFT 6.00 CO0000202 0.00 4.00
Installation P uresolved (u] [ StA tem etais
Installation P unvesolved [ 2 CalReference | Code  Contracto  Date Desciption |SLAType  UnReviewed  UsedQty | WOCode
Instalation 3 sign o » DCNOO00204  TECH CO0000202 06/07/2020 Technican  CRFT 4.00 0.00 DWOD000493 “
T Requirement H awaitng dient I
IT requirement P awaiting assistance O
IT Requirement H awaitng dient [
Instalation M parts delvered and instaled [m]
Repair Copier at Clent Site: " resolved I
Repair Copier at Clent Site: M resolved a
inVES M sock delivered [
PPRI0000059 Installation Project... Installation at dient site (m]
Time Review SLA Test N Instalation at cient site [
Installation of machine at ient .. N Installed machine at dient site 0
Paper jamming while printing N Repaired machine at dient site [
Paper jamming whenprinting N fxed, machine now printing normaly ]
»  Schedued maintenance N Schedued maintenance

Non Billable Hours: Time allocated to this field will not be billed.

In this example, 1 hr was allocated as non billable hours.
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Time Review - Review Time

* The time allocated as Non Billable Hours has now been deducted
from Regular Hours. Click away from this field to see the changes.
In this case, Regular Hours field now has O hrs.

" Note: The Overtime Hours field is not
affected by changes in the SLA Hours or
Non Billable Hours fields.

$ - Time Review - 5P0: Version 2.4.0.0 - TE5T ALPHA DITH PC LOCAL =Jlajix
@ | tome | Equpment/locstons  Contact  Finace /MR Inventory  Mantenance /Projects  Manufactrng  Procrement  Sses  Servie  Reportng  Utites - & x
H « rQ > B W % S
Save Invoict e Invoice Back FlagReviewed SLA Time Cal Save Layout kas;paos SaveFilter = Refresh
0
Bilable RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotalHours  IsReviewed  CustomerCode  CustomerName
v = - - [= 1= CIES e Code Descipton |SLAType  Quenty | ContractNo  UsedQly | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 1 HOPOO1 Hope Works. LS 0 0 - 0 bl =
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call QutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 ] CONOD1 Consoidated B TECH Technidan  CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.00 0.00 0.00 0.00 u} HOPOO1 Hope Works ‘ SLA Item Details
No 0.01 0.00 0.00 0.00 0.01 ] HOPOO1 Hope Works @ CalReference Code Contracto  Date Description  SLAType  UnReviewed  UsedQty  WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIA001 Titan Group » DCNOOOO204  TECH  COD0D0202 06/07/2020 Techidan  CRFT 4.00 0.00 DWO0000493 “
No 0.01 0.00 0.00 0.00 0.01 ] HOP0O1 Hope Works
No 0.00 0.00 0.00 0.00 000 []  Hopoor Hope Works
No 0.00 0.00 0.00 0.00 0.00 ] HOP0O1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 m} HOPOO1 Hope Works.
No 602 0.00 1.00 0.00 702 W Hopoot Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 ] HOP0O1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 m} HOPOO1 Hope Works
No 2.00 0.00 0.00 0.00 2,00 ] HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 o HOPOO1 Hope Works
No 0.00 0.00 2.00 0.00 2.00 ﬂ GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [u] CONOD1 Consoldated
o T e T R
sy 700 22| ames
.
* Total Hours = Regular Hours + Overtime Hours + SLA Hours +
.
Non Billable Hours.
* This field is greyed out and cannot be changed.
$® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —
@ | tome | Equoment/locatons  Conact  Fnance /MR Inventory  Mantenance /[Projects  Manufactring  Proarement  Sdes  Serve  Reportng  Utities -
Ll o P B 0y E = U S
Save bl‘:lo:: ‘\ Back FlagReviewed SLATime | View WO View Cal Project Save Layout Wnrk?ices SaveFilter | Refresh
a 5
Bilable  RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotaMours  IsReviewed  CustomerCode  CustomerName
L3 = = = = = | L3 o Code Description | SLAType. Quantity ContractNo  UsedQty. UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1 Hope Works AL 3 L3 L3 - 0 - -
No 247 0.00 0.00 0.00 247 [ ] HOPOO1 Hope Works » CALL Call OutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 CONDOL Consolidated B TECH Technican CRFT 6.00 CO0000202 0.00 4.00
o o 0®  om 0w 0w O Mol Hoeweds s memoetat |
No 0.01 0.00 0.00 0.00 0.01 'HOPOO1 Hope Works @ CalReference Code Contracto  Date Description  SLAType  UnReviewed  UsedQty  WOCode
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 o HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 54 HOPOO1. Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works.
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works.
No 2.00 0.00 0.00 0.00 2.00 HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 o HOPOO1 Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [ ] CONOO1 Consolidated
» No 0.00 0.00 3.00 mo MEG0O1 Megapak
sam 700 25| sz
;
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TECHNOLOGTIES Time Review - Review Time

You can now mark the time as reviewed by either clicking on the Is Reviewed

check box or the Flag Reviewed button.

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA =
Equipment / Locations Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiiies. - & X
E o[ |®B D EF X %o
lrlé:ls(l 4 ,‘ Back FlagReviewed | SLATime | View WO View Cal oject | Save Layout ka?ites SaveFilter = Refresh
sia a
Bilable  RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotaHours  IsReviewed  CustomerCode  CustomerName
MK - = - - =- a 0 0 “|| | code Descipon | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1 Hope Works b L3 e - L3 - -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 ‘CONOO1 Consolidated B TECH Technidan CRFT 6.00 CO0000202 0.00 4.00
o 0.00 0.00 0.00 0.00 00 [0 Horoo Hope Works [ St Ttem Detais |
No 0.1 0.00 0.0 0.00 001 HOPOOL Hope Works @ CoReference Code | Contiacto Date  Descrptin |SLAType | UnReviewed | UsedQly |WOCode
No 001 0.00 0.0 0.00 001 O Ao Titan Group » DONOOOO204  TECH  CODODO02 06/07/2020 Technican  CRET 400 0.00 DWOO00O493 ‘
No 0.01 0.00 0.00 0.00 001 HOPODL Hope Works:
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 o HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 ¥  Hopooi Hope Works
No 3.03 0.00 0.00 0.00 3.03 [ ] HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 200 0.00 0.0 0.00 200 HoPOOL Hope Works
No 0.00 0.00 100 0.5 125 o HOPOOL Hope Works
No 0.00 0.00 200 0.00 200 &  GLO0000I  DoffLundgren
No 2,00 1.00 0.00 0.00 3.00 [m ] CONOO1 Consolidated
1o 0.00 0.00 3.00 100 ao0[ T Jwecons Megapak
s2m.07 7.00 225 42642
. ,

REVIEW TIME USING THE 'FLAG REVIEWED' BUTTON

e Click on Flag Reviewed.

$ - Time Review - 570: Version 2.4.0.0 - TE5T ALPHA TH PC LOCA IS
@ | tome | Eupment/locstins _ Contact _ Fnance /MR Inventory  Mantenance /Projects  Manufactring  Procrement  Ssles  Servie  Reporting  Utities - & x
j B 0O E F =R %S
save invoce SATE | VewWO ViwCol Ve Proect | Savelayout Workspaces SaveFter | Refiesh
Navigaton J Format &
SLA 0
Bloble RegularHours  OvertmeHours  SLAHours  NonBilableHous  TotaHous  IsReviewed  CustomerCode  Customerhame
M = = = = = a 0 0 “|| | code Descipon | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1L Hope Works ML3 L3 0 = L3 = =
No 247 0.00 0.00 0.00 247 []  Hopoot Hope Works » U CAL  CalOutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated EITECH  Tecnican CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 []  Hopoor Hope Works SLA Ttem Detais
No 0.01 0.00 0.00 0.00 0.01 HoPOO1 Hope Works | CalReference |Code | Contracto | Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 001 [0 Tl Titan Group » DCNODOO204  TECH  COD000202 06/07/2020 Technican  CRET 4.00 0.00 DWO0000493 ‘
No 0.01 0.00 0.00 0.00 0.01 HOPOOL Hope Works
No 0.00 0.00 0.00 0.00 0[]  Hoeoor Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOOL Hope Works
No 0.19 0.00 0.00 0.00 o1 []  Hoeoor Hope Works
No 6.02 0.00 1.00 0.00 7.02 ¥4 HOPOO1 Hope Works
No 303 0.00 0.00 0.00 303 [  Hopoor Hope Works
No 0.03 0.00 0.00 X HOPOOL Hope Works
No 500 0.00 0.00 [0 ooy Hope Works
No 200 0.00 0.00 HOPOOL Hope Works
No 0.00 0.00 100 [0 Hopoor Hope Works
No 0.00 0.00 2.00 v GIL000001 Dolf Lundgren
No 200 100 0.00 00 conoot Consoldated
» Mo 0.00 0.0 300 MEGODL Megapak
427,17 7.00 225 42642

* An Input Validation message will pop up asking you;
° Are you sure you want to flag the following items.
e Click on Yes.
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TECHMNOLOGSTES

Time Review - Review Time

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =)l )l x
Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - &
&3 (=] & -~ -y _
HOEFO M @ O R B v o
Save Invoke Imoice Invoce Back | FlagReviewed SLATme | ViewWO ViewCal ViewProject | Savelayout Workspaces SaveFiter | Refresh
wo Call  Project -
[[sa 2
silable OvertmeHours  SLAHows  NorfilableHous  TotaHous | IsReviewed  CustomerCode  CustomerName |
MK a8 0 0 Code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoot Hope Works: v ol 0 L - L = -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 000 [1  conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works SLA Item Detaiis
No 001 0.00 0.00 0.00 001 | HOPOOL Hope Works @ CalReference |Code | Contracto  Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 001 0.00 0.00 0.00 0.01 TIA01 Titan Group » DCNOOD0204  TECH  COO000202 06/07/2020 Technidan  CRET 400 0.00 DWO0000493
te oot Input validation Hopoot tope Works)
No 0.00 HOPOO1 Hope Works
No 0.00 HOPOO1 Hope Works
No 602 HOPOOL Hope Works
No. 3.03 HOPOO1 Hope Works
= v
No 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 (n] HOPOO1 Hope Works
No. 2.00 0.00 0.00 0.00 2.00 [w} HOPOO1 Hope Works
No 0.00 0.00 100 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
» Mo 0.00 0.00 3.00 1005 400 [0 mecoor Megapak
42717 7.00 225 42642
‘ ,
. . .
* ThelsR d field will be checked
(S eviewed rield will now pe checkead.
® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —JBJx
@ | tome | Equpment/locstons  Contact  Fnance /MR Inventory  Mantenance /Projects  Manufactrng  Procrement  Sses  Servie  Reportng  Utites -
- B - & \
O P B ] B % o
invoce Bak | FlagReviewed SLATme | ViewWO ViewCal ViewProject | Savelayout Workspaces SaveFiter | Refresh
sing | Maintai s n s Format Jour. . »
IED 2
Blable ReguarHows OvertmeHous  SLAHours | NonBillabeHours  Totabous  IsReviewed  CustomerCode  Customerhame
v - - - - - I 0 e Descrpton |SLAType  Quanbty | ContractNo  UsedQly | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1 Hope Works L3 = 0 - -
No 247 0.00 0.00 0.00 247 HOPOO1 Hope Works Call QutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 CONDO1 Consolidated CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.01 0.00 0.00 0.00 0.01 L HOPOO1 Hope Works A CalReference Code Contracto  Date Desaiption  SLAType  UnReviewed UsedQty  WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIA001 Titan Group TECH CO0000202 06/07/2020 Technican  CRFT 4.00 0.00 DWOD000493
No 0.01 0.00 0.00 0.00 0.01 [ HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 000 [1  Hopoor Hope Works
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works
No 0.19 0.00 0.00 0.00 018  [1  Hopool Hope Works
No 6.02 0.00 1.00 0.00 7.02 "4 HOPOO1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 o HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 2.00 0.00 0.00 0.00 2.00 [m} HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 o HOPOO1 Hope Works
No 0.00 0.00 2.00 2,00 v GIL000001 Dolf Lundgren
No 200 100 0.00 300 []  conoo Consolated
» [ No 0.00 0.00 3.00 400, [ MEG0D1 Megapak
4,279.17 7.00 225 4,296.42

SAVE REVIEWED TIME

* Click on Sa

ve.
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Time Review - Review Time

Time Review - 070: Version 2.4.0 EST ALPHA - JUDITH PC LOCAL =)l )l x
Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - &
% =y 3 <
o »r B 0 R B v o
e Back FlagReviewed SLATime | ViewWO ViewCal View Project Savelayout Workspaces SaveFiter | Refresh
. i s Format o . a
[[sta 2
Bloble  ReguarHows OvertmeHous  SLAHours | NondllabieHours  Totabous  IsReviewed  CustomerCode  Customerhiame
MK = - = - = a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoot Hope Works: v e 0 e - e = -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 000 [1  conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works SUA Item Detals
No 001 0.00 0.00 0.00 001 | HOPOOL Hope Works @ CalReference |Code | Contracto  Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 001 0.00 0.00 0.00 001 [0 Ao Titan Group » DCNOOD0204  TECH  COO000202 06/07/2020 Technidan  CRET 400 0.00 DWO0000493
No 001 0.00 0.00 0.00 001 [1  HoPool Hope Works:
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 [ ] HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 [m} HOPOO1 Hope Works
No 6.02 0.00 100 0.00 7.02 4 HOPOO1 Hope Works
No 303 0.00 0.00 0.00 303 []  Hopoot Hope Works
No 0.03 0.00 0.00 0.00 0.03 o HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 500  []  Hopoot Hope Works
No. 2.00 0.00 0.00 0.00 2.00 [w} HOPOO1 Hope Works
No 0.00 0.00 100 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
I No 0.00 0.00 3.00 1.00 4.00 MEGO01 Megapak
4,279.17 7.00 225 42642
‘ ,
o . . . .
* A Time R Process. I tell ;
Ime Keview rrocessing message wi Op up telling you,;
° Time Revi ] fully updated.
ime Review processing successfully updated.
.
* Click on Ok
ICK ONn .
Time Review - 170: Version 2 EST ALPHA - JUDITH PC LOCAL =)l )l x
Equipment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufecturing  Procurement  Sales  Service  Reporting  Utiities - &
o rF BB DEF R R
e Back FlagReviewed SLATime & ViewWO View Cal Ve Savelayout Workspaces SaveFiter | Refresh
| | Format 4 Cur. . 2
[[sta 2
Bloble  ReguarHows OvertmeHous  SlAHours | NonBllableHours  TotaHous  IsRev CustomerCode  Customerhame
MK = - = - = a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoot Hope Works: v e 0 e - e = -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 000 [1  conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works SUA Item Detals
No 001 0.00 0.00 0.00 001 HOPOOL Hope Works @ CalReference |Code | Contracto  Date Desaipton | SLAType | UnReviewed | UsedQty | WOCode
No 001 0.00 0.00 0.00 0.01 TIA01 Titan Group » DCNOOD0204  TECH  COO000202 06/07/2020 Technidan  CRET 400 0.00 DWO0000493
No 0.01 HOPOD1 Hope Works
Time Review Processing
No 0.00 HOPOO1 Hope Works
No 0.00 HOPOO1 Hope Works
= = @ wrorocmonconmunes | o s
No 602 HOPOOL Hope Works
No. 3.03 HOPOO1 Hope Works
o 0 HoR0L Hope Warks
No 5.00 0.00 0.00 0.00 5.00 [u] HOPOO1 Hope Works
No. 2.00 0.00 0.00 0.00 2.00 [w} HOPOO1 Hope Works
No 0.00 0.00 100 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
> No 0.00 0.00 3.00 100 4.00 4 MEGOOL Megapak
4,279.17 7.00 225 42642
‘ ,

Scroll to the right to view more fields.
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Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —JBJx
Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - & x
EEO M B D EEF R B % O
Swe imoce Invce invoce Back | FegRevewed SATmE | VewlWO VewCol VenProsct | Smelsyost Wodgpaces SaveFitr | Refish
[[sta 2

WOCode Desaription WOStatus  Employee Manager Craft CraftDesc Dy

v 0 0 0 0 e 0 || [code Descipton |SLATyjpe  Quantty  ConbactNo  UsedQty | UnReviewed
DWOD000444  Installation at Hope Works M JudithMudzengi  Beiinda Sharmane  TECH Technician ® |0 L3 e = L3 - =
DDWO0000444 Installation at Hope Works M Judith Mudzengi Belinda Sharmane  TECH Technician » CALL Call OutFee SERV 0.00 CO0000202 0.00 0.00
DDWO0000443 IT requirement at client site. M Judith Mudzengi Belinda Sharmane  TECH Technician B8 TECH Technidan CRFT 3.00 CO0000202 3.00 0.00
DWO0000446  Installation M JudithMudzengi  Beinda Sharmane  TECH Technidian ’m
DDWO0000447 Installation M Judith Mudzengi Belinda Sharmane  TECH Technican A CalReference Code Contracto  Date Description  SLAType ~ UnReviewed  UsedQty  WOCode
DWO0000448 Installation M ] ADMN A » DCN0000204 TECH CO0000202 06/07/2020 Technician CRFT 0.00 3.00 DWO0000493 ‘
DWOD000451  IT Requirement M JudithMudzengi  Beinda Sharmane  TECH Technician
DDWO0000452 IT requirement M Judith Mudzengi Belinda Sharmane  TECH Technician
DDWO0000453 IT Requirement M Judith Mudzengi Belinda Sharmane  TECH Technidan
DWOO00454  Instalaton M JudthMudzengi  Belndasharmane  TECH  Technidan
DDWO0000455 Repair Copier at Client Site M Judith Mudzengi Belinda Sharmane  TECH Technician
[DWO0000455 Repair Copier at Clent Site M Judith Mudzengi Belinda Sharmane  TECH Technician
DWOO000457  IvTES " oMy
DDWO0000374 Installation Project - copier o Judith Mudzengi Belinda Sharmane  TECH Technician
DDWO0000463 Time Review SLA Test o Judith Mudzengi Belinda Sharmane  TECH Technidan
DWO00004%0 Installaton of machine atdientsite O JudithMudzengi  Belndasharmane  TECH  Technidan
DWOD000491  Paper jamming whie printing. o JudithMudzengi  Beinda Sharmane  TECH Technidian
DWO0000452 Paper jamming when printing o Judith Mudzengi Belinda Sharmane  TECH Technician

[Flowooooosss  schedued maintenance o JudthMudzengi  Beindashamane  TECH  Tedhnician

Count: 266
— v

In the SLA panel,

* the Quantity will now be auto adjusted to reflect the balance of
unused service or support hours left after time has been reviewed
for the selected craft inclusion.

* The Used Qty will now show the total number of service or sup-
port hours that have been consumed for the selected craft inclu-
sion.

* The UnReviewed field will now show the total number of hours

that have not been reviewed for the selected craft inclusion.

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —Jo
Home | Equpment/Locatins  Conract  Finance /HR Inventory  Maintenance /Projects Proarement  Sdles  Servce  Reporting  Utiites - &
BHOEEFO M B B E F R B % O
Save Imoce Indce Inoce Bk | FagReviewed SATme | ViwWo VewCal ciect | Savelayout Workspaces SaveFiter | Refesh
IED 0
Overtinetours  SLAHows  NonBlableHours  Totaours  IsReviewed | CustomerCode  Customerame Department
v - - - - | 0 0 0 Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
0.00 0.00 0.00 2400 []  Hopool Hope Works Sales v e 0 e - e - -
0.00 0.00 0.00 247 []  HopooL Hope Works Sales » U CAL  ColOutFee SERV 0.00 CO0000202 0.00 0.00
0.00 0.00 0.00 o [] comor Consolidated Sales EITECH  Technican  CRFT [_ooJcoomozz [ 300 o09]
0.00 0.00 0.00 0.00 o HOPOO1 Hope Works Sales ‘ SLA Item Detaiis
0.00 0.00 0.00 001 []  Hopoor Hope Works Seles @ CalReference  Code Contracto  Date Descripton | SLAType  UnReviewed | UsedQty | WOCode
0.00 0.00 0.00 0.01 o TIA00L Titan Group Sales. » DCNOO0D204  TECH  CO0000202 06/07/2020 Technican  CRFT 0.00 3.00 DWO0000493 “
0.00 0.00 0.00 001 []  Hoeoor Hope Works Seles
0.00 0.00 0.00 000 []  Hoeoor Hope Works Sales
0.00 0.00 0.00 000 []  Hoeoor Hope Works Sales
0.00 0.00 0.00 o1 []  Hoeoor Hope Works Sales
0.00 1.00 0.00 7.02 ¥4 HOP0O1 Hope Works. Sales.
0.00 0.00 0.00 3.03 o HOPOO1 Hope Works Sales
0.00 0.00 0.00 003 []  Hoeoor Hope Works Seles
0.00 0.00 0.00 500 []  Hopoor Hope Works Sales
0.00 0.00 0.00 200 []  HopooL Hope Works Sales
0.00 100 0.25 125 [  Hopool Hope Works Sales
0.00 2.00 0.00 2,00 v GIL000001 Dolf Lundgren Sales.
100 0.00 0.00 300 []  cowoi Consolidated Sales
» 0.00 300 100 400 ¥ wmEsoor Megapak Sales
7.00 225 4264 |
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In the SLA Items Details panel,

¢ The UnReviewed field will now show the total number of hours
that have not been reviewed on the selected call.
* The Used Qty will now show the total number of service or sup-

port hours that have been consumed on the selected call.

® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA ITH PC LOCAL =Jla)(x
@ | tome | Equpment/locatons  Contract  Finance /MR Inventory  Mantenance /Projects  Manufactring  Proarement  Soes  Service  Reportng  Utites - & x
HOEFO M ® 0 & R % 9
Save Imoce Invce Inoce Back | FagReviewed SATime | ViewWO VewCal VenPrject | Savelsyout Workspeces Savefdter | Refiesh
Processing Navigation a
SLA 0
Overtinetours  SLAHows  NonBlableHours  Totaours  IsReviewed | CustomerCode  Customerame Department
v - - - - | 0 0 0 Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
0.00 0.00 0.00 2400 []  HoPoO1 Hope Works sales o]0 e s - 0 - -
0.00 0.00 0.00 247 []  HopooL Hope Works Sales » U CAL  ColOutFee SERV 0.00 CO0000202 0.00 0.00
0.00 0.00 0.00 o [] comor Consolidated Sales EITECH  Technican  CRFT 3.00 CO0000202 300 0.00
0.00 0.00 0.00 000 [J  HOPoOL Hope Works Sales ’m
0.00 0.00 0.00 0.01 [w] HOPOO1 Hope Works Sales. | CalReference | Code  Contracto  Date Desaiption  SLAType  UnReviewed  UsedQty  WOCode
0.00 0.00 0.00 oor O TIAOOL Titan Group Sales » DCNO00O204  TECH  COO000202 06/07/2020 Techican CRFT [~ 0.0 3.00|owoooooss3 “
0.00 0.00 0.00 001 []  Hoeoor Hope Works Seles
0.00 0.00 0.00 000 []  Hoeoor Hope Works Sales
0.00 0.00 0.00 000 []  Hoeoor Hope Works sales
0.00 0.00 0.00 o1 []  Hoeoor Hope Works Sales
0.00 1.00 0.00 7.02 ¥4 HOP0O1 Hope Works. Sales.
0.00 0.00 0.00 303 []  Hopoor Hope Works Sales
0.00 0.00 0.00 003 []  Hoeoor Hope Works Seles
0.00 0.00 0.00 500 []  Hopoor Hope Works Sales
0.00 0.00 0.00 200 []  HopooL Hope Works Sales
0.00 100 0.25 125 [  Hopool Hope Works Sales
0.00 2.00 0.00 2,00 v GIL000001 Dolf Lundgren Sales.
100 0.00 0.00 300 []  cowoi Consolidated Sales
» 0.00 300 100 400 ¥ wmEsoor Megapak Sales
7.00 225 4264

* |f multiple time records were logged against a craft inclusion, all
the individual time records will be displayed in the SLA Item
Details panel.

1. In this image, three time records relating to the ADMN craft were
logged and

2. each individual transaction for ADMN can be seen in the SLA Item
Details.
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$ - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA! —leix
@ | tome | Equpment/locatons  Contract  France /MR Inventory  Maintenance /Projects  Manufactring  Proement  Sdes  Service  Reporting  Utites - & x
HOEEFO M B B E F R LR
Save Imoce Indce [noce Bk | FagReviewed SATIme | ViewWO VewCal VewProect | Smvelsyout Wokpsces SaveFer | Refesh
al Project S
Processing ] Mantar . Navigation . Format Jour. . a
SLA 0
WOCode Description Wostatus  Employee Manager Craft  Crafidesc  |f
v 0 e 0 ) 0 0 0 - Code Description SLAType Quantity ContractNo  UsedQty UnReviewed
DWO0000446  Installaton M JudithMudzengi  Belinda Sharmane  TECH Technidan ML 3 L3 0 = 0 = =]
DWOD000447  Instalation " JudthMudzengi  BelindaSharmane  TECH  Technician » EADMN  Administaton  CRFT 7.00 CO0000184 3.00 200
DWO00004%8  Instalaton " oMy SLA Ttem Detaiis
DWO0000451  IT Requrement " JudthMudzengi  Belindasharmane  TECH  Technician  CalReference _Code _ Contracto _ Date Desaiption __ SLAType _ UnReviewed _ UsedQty | WOCode
DWOD000452 [T requirement " JudthMudzengi  Belinda Sharmane  TECH  Technician »[pcrooooo2 ADMN 00000184 05/07/2020 Admimstraton | CRFT 0.00 1.00 PWOD000004
DWO0000453  IT Requrement " JudthMudzengi  Belndashamane  TECH  Techian PcNO0000D2  ADMN  CO0000184 07/07/2020 Admistration  CRFT 0.00 2.00 PWO0000004
DWO0000454  Instalation " JudthMudzengi  BelindaSharmane  TECH  Techvican PCNOO00002  ADMN  CO0000184 08/07/2020 Admiistration  CRFT 200 0.00 PWO000004
DWO0000455  Repair Copier at Clent Site: " JudthMudzengi  BelindaSharmane  TECH  Technician
DWOD0004S5  Repair Copier at Clent Site: " JudthMudzeng  Beindashamane  TECH  Technidan
DWOD000457  InVIES " DMy
DWOD000374  Instalaton Project - copier o JudthMudzeng  BelindaShamane  TECH  Technican
DWOD00463  Time Review SLA Test o JudthMudzengi  Belindashamane  TECH  Technican
DWO0000490  Instalation of machine at dient st O JudthMudzengi  BelindaSharmane  TECH  Technican
DWOD000491  Paper jan o o TEH  Techwican
DWOD000492  Paper jamming when printing o JudthMudzeng  Belindashamane  TECH  Technidan
DWOD000493  Scheduled maintenance o JudthMudzengi Belinda Sharmane  TECH _ Technician
» | Pwoooo0004 Machine not printing o ADMN
PWODD00004  Machine not printing o AN @
PWOO000004  Machine not printing o ADMN |
Count: 269

* Scroll to the right in the work orders section to view more

columns.

1. In this image, the first two time records were reviewed and 1hr and

2hrs were allocated as SLA Hours respectively.

2. These individual transactions can be viewed in the SLA Items Details
panel, where 1 hr and 2 hrs are displayed in the Used Quantity field

and Ois displayed in the UnReviewed field for both transactions.

$ - Time Review 70 n 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —Ja
@ | tome | Equpment/locstons  Contract  Fmance /MR Inventory  Maintenance /Projects  Manufactrng  Prorement  Sses  Sevke  Reportng  Utities - & x
O P B O f % S
ke Back | FagReviewed SLATime | ViewWO ViewCal ViewProject | Savelayout Workspaces Save Fiter | Refresh
Mantar . Navigation 4 Format .| cur a
SLA 0
CrafiDesc | Date Bilble  RegularHours  OvertimeHours  SLAHous  NonBllableHours  TotaHows  IsReviewed  Cu
v = o0 = = = = = ) “| coce Desapton  |SLAType  Quantty  ContractNo  UsedQty  UnReviewed
Technican  08/07/2019 No 0.00 0.00 0.00 0.00 0o | (L L3 o = L3 = =
Techwican 08072019 No 0.01 0.00 0.00 0.00 o1 [ » EADMN  Admnistaton  CRFT 7.00 CO0000184 3.00 200
Administration  08/07/2019 No 0.01 0.00 0.00 0.00 0.01 [ [ SLA Item Detais |
Tecwican  08/07/2019 No 0.01 0.00 0.00 0.00 oor [  CalReference  Code  Contracto  Date Desciption | SLAType  UnReviewed  UsedQty  WOCode
Techwican  08/07/2019 No 0.00 0.00 0.00 0.0 o | » PCNOODOOD2  ADMN  COO0D0184 05/07/2020 Admistraton CRFT 0.0 T.00] Pw00000004
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o0 [ PCNOOOO0D2  ADMN  COO000184 07/07/2020 Admistration CRFT vwomm4
Tecwican  08/07/2019 No 0.13 0.00 0.00 0.00 LECI PCNOOOO0D2  ADMN  COD000184 03/07/2020 Admimstraton CRFT 200 A 0.00 PWO0000004
Technician 08/07/2019 No 6.02 0.00 1.00 0.00 7.02 74
Technican  09/07/2019 No 303 0.00 0.00 0.00 303
Administraton  21/11/2019 No 0.03 0.00 0.00 0.00 003 [
Tecwican  10/09/2019 No 500 0.00 0.00 0.0 500 |
Tedwican 0701200 No 200 0.00 0.00 0.00 20 [
Technidan 09/06/2020 No 0.00 0.00 1.00 0.25 125 [
Technician 05/07/2020 No 0.00 74
Technidian 15/07/2020 No 200 !
Technidan  06/07/2020 No 0.00 "4
Administration  05/07/2020 No 0.00 74
Administraton  07/07/2020 No 0.00 I*4
> Admnistraton  08/07/2020 No 2,00 (W] ‘
4258117 10.00 225 430042

In the SLA panel:
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the Used Quantity is the summation of all the

2. individual Used Quantity transactions displayed in the SLA Item
Details frame. In this case Used Quantity=1+2+ 0= 3.

the Quantity = Initial Quantity (you can view this in the Balances
screen) - Used Quantity. In this case it is 7.

s - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA )
@ | tome | Equpment/locatons  Contract  Finance /MR Inventory  Maintenance /Projects  Manufacturing  Proement  Soes  Service  Reporting  Utites - & x
BOEFO M 8 0D E B X/ LR
Save Imoce Inwce inoce Bak | FagRevewed SATme | ViwWO VewCal Vewfroect | Savelsyout Wokspsces SaveFdter | Refesh
e &
Processing | Maintai g Navigation A Format Jawr. | a
sta 2
Crafipesc  Date Bibble  RegularHours  OvertimeHours  SLAHous  NonBlableHours  Totaows  IsReviewed  Cu
LINE 3 - L3 - - - - - a = Code Desaripton SLAType Quantity ContractNo  UsedQty UnReviewed
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 I v o e o - 0 - -
Tecwican  08/07/2019 No 0.01 0.00 0.00 0.00 o1 [ » EADMN  Administaton  CRFT [ 7o0Jcomooss [ sw0] 200
Administraton  08/07/2019 No 0.01 0.00 0.00 0.0 001 | SLA Ttem Detais
Tedwican  08/07/2019 No 0.01 0.00 0.00 0.00 o1 [  CalReference  Code | Contracto | Date Descipton | SLAType | UnReviewed _ UsedQty ) WOCode
Technican  08/07/2019 No 0.00 0.00 0.00 0.00 00 | » PCNOODOOD2  ADMN  COO000184 05/07/2020 Admiistration CRFT 0.00 1.00] Pw00000004
Tecnidan  08/07/2019 No 0.00 0.00 0.00 0.00 oo [ PCNODOOOD2  ADMN  COD000184 07/07/2020 Admnistration CRFT 0.00) 2.00|Pwooooooos
Tedwican  08/07/2019 No 0.19 0.00 0.00 0.00 o | PCNOOO00D2  ADMN  COO000184 08/07/2020 Admiistration CRFT 2,00 0.00 | PW00000004
Tecwican  08/07/2019 No 6.02 0.00 100 0.00 72 W
Techrican  09/07/2019 No 303 0.00 0.00 0.0 33 |
Administraton  21/11/2019 No 0.03 0.00 0.00 0.00 03 [
Techwican  10/09/2019 No 500 0.00 0.00 0.00 500 [
Techican 07012020 No 200 0.00 0.00 0.00 20 [0
Technican  09/06/2020 No 0.00 0.00 .00 025 125 |
Technican  05/07/2020 No 0.00 0.00 200 0.00 20 ¥
Tedwican  1507/2020 No 200 100 0.00 0.0 300 |
Technician 06/07/2020 No 0.00 0.00 3.00 1.00 4.00 ¥4
Administraton  05/07/2020 No 0.00 0.00 1.00 0.00 1.00 4
Adminstraton  07/07/2020 No 0.00 0.00 200 0.00 20 W
»  Administraton  08/07/2020 No 2.00 0.00 0.00 0.00 2.00 (w] ‘
4BL1T7 10.00 225 430142

1. In the work orders panel, the last record is not reviewed and all hours
are still allocated as Regular Hours.

2. This transaction can also be viewed in the SLA Item Details panel,
where UnReviewed = 2 and Used Quantity = O.

® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA e
@ | tome | Eoupment/locstns  Contract  Fmance /MR Inventory  Mantenance /Projects  Manufactrng  Proxement  Sses  Sevie  Reportig  Utiies - & x
S (= p = = (= p =
BHODEFO P B © § F [/ % | &
Swe Ivoce Imce inoce Bk | FagRevewed SATmE | VewWo VewCal VenFoect | Swvelayout Wokspaces Saveritr | Refresh
Mantar 4 Navigation 4 Format .| ar a
ET 0
Crafidesc  Date Bilbble | RegularHours  OvertimeHours  SLAHous  NonBlableHours  TotaHows  IsReviewed  Cu
vl = o0 = = = = = @ “| coce Descipton  |SLAType | Quantity | ConbractNo | UsedQty  UnReviewed
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o | (L3 L3 e = L3 = =
Tecwicen  08/07/2019 No 0.01 0.00 0.00 0.00 oo1 [ » ELADMN  Admnistaton CRET 7.00 CO0000184 3.00 200
Admiistraton  08/07/2019 No 0.01 0.00 0.00 0.00 001 | | SLA Ttem Detais |
Techican 08072019 No 001 0.00 0.00 0.00 oot [ o CalReference  Code  Contracto  Date Descipton  SLAType | UnReviewed  UsedQty | WOCode
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o | » PCNOODOOD2  ADMN COO000184 05/07/2020 Admistraton CRFT 0.00 1.00 PWO0000004
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o0 [ PCNOOOO0D2  ADMN  COO000184 07/07/2020 Admistration CRFT 0.00 2.00 PWOD000004
Techncan  08/07/2019 No 0.19 0.00 0.00 0.00 01 | PCNODOOOD2  ADMN  COODDD184 08/07/2020 Adminstraton CRFT | 200 0.00] Pwoo0o0oos
Technician 08/07/2019 No 6.02 0.00 1.00 0.00 7.02 74
Technidan 09/07/2019 No 3.03 0.00 0.00 0.00 3.03 !
Adminstraton  21/11/2019 No 0.03 0.00 0.00 0.00 0 [
Tedwican  10/09/2019 No 500 0.00 0.00 0.00 so0 |
Techrican 07012020 No 200 0.00 0.00 0.00 20 [
Technican  09/06/2020 No 0.00 0.00 .00 025 125 |
Technician 05/07/2020 No 0.00 0.00 200 0.00 2,00 74
Technidan 15/07/2020 No 200 100 0.00 0.00 3.00 L
Technicen  06/07/2020 No 0.00 0.00 300 100 w0 ¥
Administration  05/07/2020 No 0.00 0.00 1.00 0.00 1.00 74
Administraton  07/07/2020 No 0.00 0.00 2.00 0.00 2.00 "4
» admiswaton 0507200 Mo [ 200 000 0w 000 w1 |—@
4258117 10.00 225 430142
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In the SLA panel:

1. the UnReviewed (hours) are the summation of all the
individual UnReviewed transactions displayed in the SLA Item Details
frame. In this case, Unreviewed = 0+ 0 + 2 = 2 since there is only 1

transaction that has not been reviewed yet.

® - Time Review - BPO: Version 24.0.0 - TEST ALPHA - JUDITH PC LOCA —Jalx
@ | tome | Equpment/locstons  Contract  Fmance /MR Inventory  Maintenance /Projects  Manufactrng  Prorement  Sses  Sevke  Reportng  Utities
s [= v = 2 3 =
BGDEFO P B D E F [/ % | &
swe Ivoce Imvce [noc Bk | FagRevewed SATme | VewWo VewCal VenFroect | Savelayout Wokspaces Saveritr | Refresh
Mantar . Navigation . Format . . a
ET 0
CrafiDesc | Date Bilble  RegularHours  OvertimeHours  SLAHous  NonBllableHours  TotaHows  IsReviewed  Cu
v = 0 = = = = = ) Code Desapton  |SLAType  Quantty  ContractNo  UsedQty  UnReviewed
Technician 08/07/2019 No 0.00 0.00 0.00 0.00 0.00 [ k3 0 0 = L3 = =
Technican 08/07/2019 No 0.01 0.00 0.00 0.00 oor I » ELADMN  Administraton  CRFT 7.00 CO0000184 3.004—.
Administaton  08/07/2019 No 0.01 0.00 0.00 0.00 001 | SLA Ttem Detais
Tecwican  08/07/2019 No 0.01 0.00 0.00 0.00 oor [  CalReference  Code  Contracto  Date Desaiption | SLAType  UnReviewed _ UsedQty | WOCode
Techican  08/07/2019 No 0.00 0.00 0.00 0.0 o | » PCNOODOOD2  ADMN  COO0D0184 05/07/2020 Admistraton CRFT 0.00 1.00 PWO0000004
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o0 [ PCNOOOO0D2  ADMN  COO000184 07/07/2020 Admistration CRFT 0.00 2,00 PWO0000004
Tedwican  08/07/2019 No 0.19 0.00 0.00 0.00 018 | PCNOOOOOD2  ADMN  COO000184 08/07/2020 Adminstraton CRFT 2.00 0.00 PWO000004
Technician 08/07/2019 No 6.02 0.00 1.00 0.00 7.02 74
Technican  09/07/2019 No 303 0.00 0.00 0.00 303 |
Administraton  21/11/2019 No 0.03 0.00 0.00 0.00 003 [
Tecwican  10/09/2019 No 500 0.00 0.00 0.0 500 |
Tedwican 0701200 No 200 0.00 0.00 0.00 20 [
Technidan 09/06/2020 No 0.00 0.00 1.00 0.25 125 [
Technician 05/07/2020 No 0.00 0.00 200 0.00 2,00 74
Tedwican  15/07/2020 No 200 100 0.00 0.00 300 |
Tecwicen  06/07/2020 No 0.00 0.00 300 100 0 W
Administration  05/07/2020 No 0.00 0.00 1.00 0.00 1.00 74
Administraton  07/07/2020 No 0.00 0.00 2,00 0.00 2.00 I*4
»  Admnistraton  08/07/2020 No 200 000 o0 0.00 20 O |
428117 10.00 225 430142

® Note: For a record to be removed from this screen, the
Work Order has to be closed.
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