TECHMNOLOGSTES

Service - Site Exceptions

SERVICE

SITE EXCEPTIONS

Site Exceptions are used for setting up any changes to a site's availability
which may deem the site unavailable, for instance, when a company or fact-

ory has a shut down period during the year, or it may be set up for public hol-
idays.

Ribbon Access: Service > Site Exceptions

@~ Site Exceptions - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — (o x]
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1. The Site Exceptions screen will be displayed.

2. Click on the row of the site you wish to add an availability exception
for.

VIEW AVAILABILITY EXCEPTIONS

3. Click on the expand icon to display the Availability Exceptions sub

grid. A list of all the availability exceptions that have already been recor-
ded for the site will display.

E/j Note that when the expand icon in front of the site is feint, that indicates

that there is no data recorded yet in the sub grid. If the expand icon is bold, then
there is content to be viewed.
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$ - Site Exceptions - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 (= -
\7§7\ Home | Equipment/locatons  Contract  Finance [HR  Inventory [Projects  Manuf Sales  Service  Reporting  Utiiies - & x
i - )
%
Save Back | Savelayout Workspaces SaveFilter | Refresh | Export
% Process d Format 4| Cur ad
SitelD SiteDescripti
- o
[e 1 Durban
Site Exceptions
. SitelD ScheduledS...  ScheduledFi... Publicoliday  Description
T = = e w0
» 1 06/05/2014  06/05/2014  Yes Some or other public holiday
1 07/05/2014  14/05/2014  Yes Voting Day
1 20/10/2015  26/10/2015  Yes Heritage Day
1 21/03/2017  25/03/2017  Yes Human Rights Day
1 15/12/2017  07/01/2018  No December Shutdown
1 19/08/2013  26/08/2018  Yes Public Holiday
- I
2} 2 Pretoria
3 Cape Town
4 Bloemfontein
5 ANew Test...
6 Johannesburg
Open Windows ~

| User : JuiandaK | 04/05/2022 | Version: 2.5.0.8 | Example Company v25.0.8

ADD EXCEPTION

4.

Right click on the row of the site if no site exceptions have been cre-

ated, or

* Right click on a row in the Site Exceptions sub grid.

The Process screen will be displayed.
Click on Add - Add New Exception
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\776;7: Home | Equpment/Locatons  Contract  Finance [HR Inventory i [Projects Sales  Service  Reporting  Utiities

SavePBa:k Savelayout Workspaces Save Filter

Site Exceptions - BPO: Version 2.5.0.8 - Example Company v2.5.0.8
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Refresh | Export

prfass .
1D, SiteDesarpti
o o
»E | 1 Durban

Site Exceptions

= =

a 'sitelD Scheduleds... ScheduledFi... PublicHoliday Description

/10/2015  Yes Heritage Day
L] Add New Ex::umna /03/2017  Yes Human Rights Day

i Delete
Delete Exception

ol ol
#05/2014  Yes Voting Day

f/l01/2018  No December Shutdown
/08/2018  Yes Public Holiday

2 Pretoria
3 Cape Town
4 Bloemfontein
5 ANew Test

6 Johannesburg

Open Windows »

| User: JuiandaK | 04/05/2022 | Version: 2.5.0.8 | Example Company v25.0.8

5. A new line will be added to the bottom of the exception list.

EXCEPTION DETAILS

Schedule Start Date will display today's date. To modify the date,
click in the text box to type in, or click on the down arrow to
change the start date, for the exception using the calendar func-
tion.

Schedule Finish Date will display the date a week from today. To
modify the date, click in the text box to type in, or click on the
down arrow to change the last date of the exception, using the cal-
endar function.

Public Holiday will display No by default. Click on the down
arrow to select Yes if the exception is for a public holiday, or
leave as No.

Description - Click in the text box to type in a description for

which the site exception is occurring.
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SAVE EXCEPTION

6. When you have finished adding the exception details, click on Save.

- BPO: Version 2.5.0.8 - I v2.5.0.8 ™ Es
- | Equipment/Locations  Contract  Finance /HR Inventory i [Projects Sales  Service  Reporting  Utiiies - & X
< 2 % O
save | Back | Savelayout Workspaces SaveFilter | Refresh | Export
P ‘\—e Format a).Corr.. | Exp... &
SitelD SiteDescripti
v = afJc
» B 1 Durban
Site Exceptions
. siteld sd Date  Scf Date y  Description
v = = = i e
1 07/05/2014 14/05/2014 Yes Voting Day
1 20/10/2015 26/10/2015 Yes Heritage Day
1 21/03/2017 25/03/2017 Yes Human Rights Day
1 15/12/2017 07/01/2018 No December Shutdown
1 19/08/2018 26/08/2019 Yes Public Holiday
I 1 16/06/2022 18/06/2022 No ArualStockTake] |
2 Pretoria
3 Cape Town
4 Bloemfontein
5 ANew Test..
6 Johamnesburg
Open Windows ¥ | User : JulandaK | 04/05/2022 | Version:2.5.0.8 | Example Companyv2.5.0.8

7. When you

receive the Process Validation message to confirm that;

e Save Successful
8. Click on OK.
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‘ ¥ Site Exceptions - BPO: Version 2.5.0.8 - Example Company v2.5.0.8

-8 lx]
\_:ejﬂ Home | Equipment/locations  Contract  Finance [HR Inventory i [Projects Sales  Service  Reporting  Utiies - & x
i [T - o)
%
HO & B8 &
Save  Back Savelayout Workspaces SaveFilter | Refresh | Export
Process a ad
SiteID SiteDescripti
v = o
=] 1 Durban
Site Exceptions
 SitelD ScheduledStartDate ScheduledFinishDate  PublicHoliday  Description
v = = - 3 res
1 07/05/2014 14/05/2014 Yes Voting Day
1 20/10/2015 26/10/2015 Yes Heritage Day
1 21/03/2017 25/03/2017 Yes Human Rights Day
1 15/12/2017 07/01/2018 No December Shutdown /o
pLsan L) = Process Validation &, X
I 1 16/06/2022 18/06/2022 No .
2 Pretoria b
3 Cape Tonn 0 Save Successful
4 Bloemfontein
5 ANew Test
¢ s 0=
Open Windows ~ | User: JulandaK | 04/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8

9. The Site Exceptions sub grid has been updated.
10. Close the sub grid.
11. Click on Back to close the screen.

EDIT SITE EXCEPTION

1. On the Site Exceptions screen,

2. Click on the expand icon of the site, to display the Site Exception sub
grid.

3. Click in the row of the scheduled Start or Finish Date of the site excep-
tion you wish to edit.

4. Click on the down arrow to select an alternative Start or Finish Date
for the site exception.

5. Click on the Save button when done.
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s - Site Exceptions - BPO: Version 2.5.0.9 - Example Company (—JeJs)
lome: Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiiiies. - & X
- == = 45 T
© 8 % O ®
wve | Bad | Savelayout Workspaces SaveFiter | Refresh | Export
\\\\\\ . Fomat Jor Jee »
itelD | SteDescrpt
v L3
3 1 Durban
Site Exceptions
a scheduledstartDate  SchedulecFinishDate  PublicHoliday  Description
v = = ol ol
07/05/2014 14/05/2014 Yes Voting Day
20/10/2015 26/10/2015 ves Hertage Day
21/03/2017 25/03/2017 Yes Human Rights Day
15/12/2017 0702018 No December shutdonn
19/08/2018 28/08/2013 Yes Pubiic Holiday
23/0/2019 28/08/2013 ves Team buldng
27/08/2013 27/08/2019 Yes Stock Take
29/08/2019 30/08/2019 Yes Stock Take
01/09/2019 01/09/2013 Yes Training
8] 03p01/2022 03/01/2022 ves Pubic Holiday - Day of Recondiation| [
*
2 Pretoria
3 Cape Town
4 Bloemfontein
Open Windows ~ | User : Bancad | 23/04/2022 | Version: 2.5.0.9 | Example Company

DELETE SITE EXCEPTION

1. On the Site Exceptions for employees screen,

2. Click on the expand icon of the site, to display the Site Exception sub
grid.

3. Click in the row of the exception you wish to delete.

4. @ Right click to display the Process menu list. Click on Delete.
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® - Site Exceptions - BPO: Version 2.5.0.9 - Example Company (=Jl=)ix]
| @ | tome | Eaupment/locsfons  Conpact  Finance fHR | Imentory  Maintenance /Projects Procrement  Seles  Service  Reportng Uit - & x
o = % 9 ®
Save Back | Savelayout Workspaces SaveFiter | Refresh | Export
Process Format Jor. e &
SiteID | SiteDescript
=
» B 1 Durban
Site Exceptions
@ scheduledstertDate | ScheduledFinshDate | Publicoliday | Description
v = = ol s
» | 07/05/2014 {1aj05/2014 o
/10/2015 26/10/2015 e —
203/2017 2540372017 [ . M
15/121017 071218 Shutdonn
19/08/2018 28/08/2013 | X m‘mﬁm‘d .
23i08/2018 /081019 o
27/08/2013 27/08/2019 Yes Stock Take.
29/08/2019 30/08/2019 Yes Stock Take
01/08/2019 o01/09/2018 Yes Training
03/01/2022 03/01/2022 Yes Public Holiday - Day of Reconciiation
*
2 Pretoria
3 Cape Toun
4 Bloemfontein
Open Windows ~ | User : BiancaD | 23/04/2022 | Version: 2.5.0.9 | Example Company

5. When you rec

eive the Delete Exception message to confirm;

* Are you sure you want to delete the site exception?

6. Select Yes

® - Site Excceptions - BPO: Version 2.5.0.9 - Example Company
| @ | Home | Equpment/Locations  Contract  Finance /MR Iwventory  Maintenance/Projects  Manufachring  Proarement  Sses  Sevice  Reportng  Ulites - & x
A ® s @@
4o = % S
Back | Savelayout Workspaces SaveFiter | Refresh | Export
= = B el il PS
Stal>_ stebesopt
= |
» B 1 Durban
Site Exceptions.
a scheduledstartDate  SchedulecFinishDate  PublicHoliday  Description
v = = o ol
» 07/05/2014 14/05/2014 Yes Voting Day
20/10/2015 26/10/2015 Yes Heritage Day
21/03/2017 25/03/2017 Yes Human Rights Day
15/12/2017 07/01j2018 Mo December Shutdown
19/08/2018 28/08/2013 Yes Pubiic Holiday
23/08/2018 28/08/2019 Yes ‘Team building
27/08/2019 27/08/2019 Yes Stock Take.
29/08/2018 0/08/2019 Yes Stack Take Delete Exception 4_6
01/09/2019 01/09/2019 Yes Training -
03/01/2022 03/01/2022 Yes Public Holiday -Day of Re( -
. @ o sureseiantio seerems ocepnon:
2 Pretoria
4 Bloemfontein
Open windons ~ | User : BancaD | 23/04/2022 | Verson :2.5.0.9 | Exermple Compeny
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7. Click on Save to save the changes.

i e D e T = lx)
Finance [HR __Inventory Maintenance /Projects Proawement  Sales  Service  Reporing  Utiities. - & x
& '
Back | Savelayout Workspacss SaveFiter | Refresh | Export
Process Format L. JEep. &
SiteID  SiteDescript
Y=
»E 1 Duban
Site Exceptions
@ ScheduedstartDate  ScheduledFinishDate  Publichioliday | Description
B E o o
» 20/10/2015 25/10/2015 ires | Fertage Day
21/03/2017 2503/2017 Yes Human Rights Day
15/12/2017 07)01/20 1 Mo December Shutdonn
19/08/2019 25/08/2019 ves Publc Holiday
23/08/2013 28/08/2019 ves Team bulding
27/08/2019 27/08/2019 Yes Stock Take
29/08/2013 30/08/2019 Yes Stock Take
01/03/2019 01/09/2019 ves Training
03012022 03/01/2022 ves Publc Holiday - Day of Recondiation
*
2 Pretoria
3 Cape Tonn
4 Bioemfontein
Open Windows ~ | User: Biancal | 23/04/2022 | Version : 2.5.0.% | Example Company
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