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Add a Site

COMPANY
SITES - SITE MANAGEMENT

Also known as a Company Branch. A branch of a company is a location, main or other,
where the same or similar business operations are performed. These branches are all
part of the parent company and fall within the same legal entity. Sites are created on
Nucleus in order to distinguish transactions by branch, and to define site specific con-
figuration.

Ribbon Access: Company > Sites

‘ v BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 - Jl B ] x
Accounts Call Centre Company Confract Departments Human Resources Inventory Reporting Sales Security Services Static Data
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Company Addresses | Sites |Purchasing Sales System Periods
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1. The Site Listing for Company : [Company Name] screen will be dis-
played.
2. For multi sited companies any sites already created will be listed in the

data grid.

ADD A SITE

3. Click on Add.
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Add Edit Delete Save Layout Workspaces Save Filter Refresh Export
Process Format 4 G 4 B 4 o
SiteDescription WorkOrderPrefix NextWONo WRPrefix NextWRNo CallPrefix NextCallNo EmployeeNumber FullName CallSerialNoReq FinandalSystem Database

¢ o e = A = e = e e :13 e e

» Durban wo 6260 WR 5001 CN 5304 BEN Ben Johnson Yes EVOLUTION EVO2_DOX
Pretoria PWO 5000 PWR 5000 PCN 5000 DUTO01 Bianca Du Toit No EVOLUTION EVO2_DOX
Cape Town Ccwo 5000 CWR 5000 CCN 5000 No EVOLUTION EVO2_DO!
Bloemfontein BWO 5000 BWR 5000 BCN 5000 DUTD01 Bianca Du Toit No EVOLUTION EVO2_DO
A New Test Site: 5000 5000 5000 No EVOLUTION EVO2_DO!
Open Windows ~ | osMar2022 |

4. The Add New Site screen will be displayed.
* Site Configuration:

* Site Description: Click to type in the name of
the site or branch you are creating.
* Task Manager: Click on the search button to

auto populate the task manager for the site.

E/T Note that you will need to edit the site and then

link the responsible Service Controller to the new
site.

* Usage Tolerance: Click to type in or use the
arrow indicators to select the percentage vari-
ation in meter readings allowed before a warning

is raised, for the site.

* Call Centre Configuration:

* Equipment Required: Click to select the check

box to ensure that calls cannot be saved without
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linking a serialised item.

* Financial Interface Configuration:
* Financial System: Click on the down arrow to select

the system you wish to integrate with BPO.

e Server: Click to type in the server name where the fin-
ancial system database is held.

* Database: Click to type in the financial server data-
base name.

* Suspense Acc. GL: Click to type in the GL suspense
account for the current site.

* Suspense Acc. AR: Click to type in the AR suspense
account for the current site.

» Suspense Acc. AP: Click to type in the AP suspense

account for the current site.
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* Reval Suspense Acc.: Click to type in the revaluation
account for the current site.
* Manual Reval Acc.: Click to type in the manual revalu-

ation account for the current site.

* Site Transaction Numbers
* Site ID: Specify the Site ID position in the Site drop-
down list. When the Site ID is set to the number 6,

then the site will appear 6th on the list.

* Transaction Type: The transaction types have been
auto populated REQUEST, CALL, WORKORDER and
WORKREQUEST. Click in the relevant field to modify
the transaction type, if required.

* Transaction Type Desc: The description for the trans-

action type has been auto populated. Click in the rel-
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evant field to modify the transaction description, if

required.

* Prefix: Click to type in a transactional reference pre-

fix for the site. These prefixes will be appended to the

transaction type document specified.

* Next No: If the next prefix number is NOT zero for

each transaction type, will only allow the prefix code

to be edited.

e Can Edit: Click to specify Yes or No in the relevant

field for the transaction type to be edited or not.

5. When you have finished adding the site description, call centre con-

figuration and financial configuration details, click on Save.

Usage Tolerance 55

® - Add New Site - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 — Lo ][ x
| 6 | Home \ Accounts  Call Centre  Company  Contract  Departments  HumanResources Inventory Reporng Sales  Security Services  StaticData - & x
Ho | %
Save | Back | Savelayout Workspaces Save Filter
Process &
Site Description | Johannesburg —] Finandal Interface Configuration
Financial System |pastel Evolution ]
Server IServer\lns"sme
Database |EVO_COMP_PROD
SuspenseAcc.GL (o900
Task Manager | Test Employee »p Suspense Acc. AR |1

SnspenseAnc.APli
nmlﬁnspensen.ar_lggge

- Call Centre Configuration

Equipment Required |v|

Manual Reval Acc. 3391

fid Site 1D fid Transaction Type
v| = e
I 6 REQUEST
6 CALL
& WORKORDER
& WORKREQUEST

Site Transaction Numbers

fid Transaction Type Desc  fid Prefix fidNextNo  fid Can Edit

o

Call Request.

Calls

= e
i 0 Yes
JON 0 Yes

Work Order wo 0 Yes
Work Request JWR 0 Yes

‘ Open Windows v

-

| osMar202 4

6. When you receive the Process Validation message to confirm;

* Save Successful.

7. Click on OK.
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‘ ¥ Add Mew Site - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 L= llB | x
‘ ! ‘ Home ‘ Accounts  Call Centre  Company  Contract Departments  HumanResources Inventory Reporting Sales Security Services  Static Data - & X
i A -
HO X e
=]
Save  Back | Savelayout Workspaces Save Filter
-
Process Format P ad
Site Description | Johannesburg [ Finandial Interface C
Financial System |Pastel Evolution j
Server |Serv=r\lns|anc=
Database |EV0_COMP_PRCD
Suspense Acc. GL [5300
Task Manager | Test Employee p Suspense Acc. AR |1
Usage Tolerance 5 5 Suspense Acc. AP |1
- Call Centre Configuration Reval ace loaa
Process Validation X
. . " ~ Manual
Equipment Required v Tl
A
n Save Successful.
Site Transaction Numbers
fid Site ID fid Transaction Type  fid Transaction Type Desc  fid Prefix ?—»
v = aBc ol A
8 6 REQUEST Call Request IREQ 0 Yes
6 CALL calls JON 0 Yes
6 WORKORDER Work Order wo 0 Yes
& WORKREQUEST Work Request JWR 0 Yes
Py
Open Windows + | osmar202 4

8. You will return to the updated Site Listing for Company screen where

you can view the new site details.
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1. From the Site Listing for Company : [Company Name] screen,
2. Click on the row of the site you wish to edit.
3. Click on Edit.
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. ¥ Site Listing for Company : Example Company v2.5.0.7 - BPO Ce :Version 2.4.0.2 - Company v2.5.0.7 | =
n,‘ Hamelknu!ts CallCentre Company Contract Departments HumanResources Inventory Reporting Sales Security Services Static Data -
e | @ ; = < =

il
O|2(X & % S %
Add Edit |Delete | Savelayout Workspaces SaveFiter | Refresh | Export

Process ‘\Ae Format 4| Curr 4 B 4 a

iteD: WorkOr NextWONo WRPrefix NextWRNo  CallPrefix NextCallNo EmployeeNumber FullName CallserialNoReq Financi

* | B 0 = "0 = e = Qe " o o
Durban wo 6260 WR 5001 CN 5304 BEN Ben Johnson  Yes EVOLU]
Pretoria PwoO 5000 PWR 5000 PCN 5000 DUTOO1 Bianca Du Toit No EVOLU|
Cape Town cwo 5000 CWR 5000 CCN 5000 No EVOLU|
Bloemfontein BWO 5000 BWR 5000 BCN 5000 DUTO01 Bianca DuToit No EVOLU]
A New Test Site 5000 5000 5000 No EVOLU|

B Johannesburg WO 0 JWR 0 XN 0 DUTDO4 Test Employee Yes EVOLU]

e

= | 08Mar2022 o

4. The Edit Site : [Site Name] screen will be displayed.
5. Make the changes as required to the Site, Call Centre Configuration,
Financial Interface Configuration or the Site Transaction numbers as

required.
6. Click on Save.
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® - Edit Site : Johannesburg - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 [=](= ][]
i | Home | Accounts cCalCentre Company Contract Departments HumanResources Inventory Reporting Sales Security Services  Static Data - &8 x
= -
HO X %
=]
Save | Back | Savelayout Workspaces Save Filter
-
D-LL:H.Q Format i 2

Descriptio r c
Site iption Financial Interface

Financial System [pastel Evolution
Server [Server\[nstance
Database |£/0_COMP_PROD
Suspense Acc. GL [3300
Suspense Acc. AR |1
Usage Tolerance 5% Snspg\sQAmAP‘l
Reval Suspense Acc. |9995
Manual Reval Acc. 9991

Task Manager TestEmployee

-Call Centre Configuration

Equipment Required v/

Site Transaction Numbers

fid Site 1D fid Transact... | fid Transact... fid Prefix fid NextNo  fid Can Edit
v = 3 e 3 = e
» 6 REQUEST  CalRequest JREQ 0 Yes
6 CALL Calls JCN 0 Yes
6 WORKORDER Work Order WO 0 Yes
6 WORKREQ WorkRequ... JWR 0 Yes
Open Windows v

| o8Mar2022 2

4

7. When you receive the Process Validation message to confirm;
* Save Successful.
8. Click on OK.
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‘ ¥ Edit Site : Johannesburg - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 =JlBa JLx
‘ i ‘ Home | Accounts  CallCentre  Company Contract Departments HumanResources Inventory Reporting Sales Security Services  Static Data - & X
N = =
HO B H %
=]
Save  Back Savelayout Workspaces Save Filter
Format " ad
Site Description | Johannesburg Finandal Interface C
Financial System |Pastel Evoluton =l
Server ‘Server\lnstun:z
Database |£V0_COMP_PRCD
Suspense Acc. 6L 5300
Task Manager [Test Employee ¥l Suspense Acc. AR ‘ 1
Usage Tolerance 5% Slswlselocll"l
I
1 Call Centre Ce tior
enke Confiouration 6 P Process Validati X
Equipment Required v/
1 a\o Save Successful.
Site Transaction
fid Site ID fid Transact... | fid Transact... fid Prefix fid Next Nd
L ol L3 o = — L 3
6 REQUEST CallRequest  JREQ 5000 Yes
6 CALL Calls N 5000 Yes
6 WORKORDER Work Order WO 5000 Yes
é 6 WORKREQ.. WorkRegu.. JWR 5000 Yes
Open Windows ~ | 08Mar2022 g

9. You will return to the updated Site Listing for Company screen where

you can view the updated site details.
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DELETE SITE

From the Site Listing for Company : [Company Name] screen,
Click on the row of the site you with to remove.

Click on Delete.

When you receive the Delete Machine message to confirm;

> wDd e

* Are you sure you want to remove this site [Site Name]?
This can only be done if no other item is associated.
5. Click on Yes.
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‘ = Site Listing for Company : Example Company v2.5.0.7 - 5P0 Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 =JLB X
‘7 !7\‘ Home | Accounts  CallCentre  Company  Contract Departments HumanResources Inventory Reporting Sales Secwity Services  Static Data - & x
O (X & % O %
Add Edit | Delete || Savelayout Workspaces SaveFiter | Refresh | Export
= |
Process 3 Format 4| Curr “ EXp... 4 D
iteDs WorkOr NextWONo WRPrefix NextWRNo  CallPrefix NextCallNo EmployeeNumber FullName CallSerialNoReq Financi
% o e = o = o = e e o Qe
Durban wo 6260 WR 5001 CN 5304 BEN Ben Johnson  Yes EVOLU]
Pretoria PwWO 5000 PWR 5000 PCN 5000 DUTOO1 Bianca Du Toit No EVOLU|
Cape Town cwo 5000 CWR 5000 CCN 5000 No EVOLU|
Bloemfontein BWO 5000 BWR 5000 BCN 5000 DUTO01 Bianca DuToit No EVOLU|
A New Test Site 5000 5000 5000 No EVOLU|
m.bhameﬂ:urg WO 0 JWR 0 XN 0 DUTD04 Test Employee Yes EVOLU|
Delete Machine 4—0
Are you sure you want to remove this site Johannesburg? This can only
be done if no other item is associated.
06——[=1 »
“ »
Open Windows ~ | 08Mar2022 g

EXPORT

1. From the Site Listing for Company : [Company Name] screen,
2. Click on Export.
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® - o—»mmhr@mnv:mmpk(omwuvvlﬁ,ﬁJ - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 = | B J x
0 | Home | Accounts Call Centre Cmpany Contract  Departments Human Resources Invm(‘nry Rq}orﬁng Sales Secmtg Services  Static Data - 8 X
al - —
) ) W Il
O X 8 % <O
Add Edit Delete | Savelayout Workspaces SaveFiter | Refresh
Process Format Curr Exp o
SiteDescription WorkOrderPrefix NextWONo WRPrefix NextWRNo  CallPrefix NextCallNo EmployeeNumber FullName CaliserialNoReq Financi
v sl e = ol = o = o Al o o
» Durban wo 6260 WR 5001 CN 5304 BEN Ben Johnson  Yes EVOLU]
Pretoria PWO 5000 PWR 5000 PCN 5000 DUTDO1 Bianca DuToit No EVOLU]
Cape Town cwo 5000 CWR 5000 CCN 5000 No EVOLU|
Bloemfontein BWO 5000 BWR 5000 BCN 5000 DUTDO1 Bianca DuToit No EVOLU]
A New Test Site 5000 5000 5000 No EVOLU|
Johannesburg WO 0 JWR 0 JCN 0 DUT004 Test Employee Yes EVOLU]
‘. »
| Open Windows ~ | M0 3|

3. Alist of all the Sites for the company is listed in an Excel Spreadsheet
where it can be maintained using the standard Excel features.

4. Close the screen to return to the Site Listing for Company screen.

Pagelayout Formulas Data Review View Help Team @ Tell me what you want to do
i X 4 g T P
PHtD . Calibri K A General . g Ef ;;‘J o ) SZrIL -~
ste T <o m | Conditional Formatas Cel ort & Fin
- ¥ B IU-[E-[&-4- F-%o B3 Formatting - Table - Styles~ | EIFormat* | &  Fifter ~ Select ~
Cliphoard ™= Font. [ Alignment [ Number [ Styles Cells Editing ~
Al - S v
A B C D E F G H | J K []
1 | siteDescription | ~ |WorkOrderPrefix | - [NextWONo |+ [WRPrefix |~ [NextWRN - | CallPrefix | - |NextCallNo |+ [EmployeeNumber| - [FullName | - |caliserialNoReq | - |Financialsystem
2 |Durban wo 6260 WR 5001|cN 5304|BEN Ben Johnson |Yes EVOLUTION
3 [pretoria PWO 5000[PWR 5000/ PCN 5000|DUTOOL Bianca Du ToiNo EVOLUTION
4 [Cape Town cwo 5000[CWR 5000/ CCN 5000 No EVOLUTION
5 ein__[BWO 5000[BWR 5000[BCN 5000|DUTOOL Bianca Du ToiNo EVOLUTION
6 |ANew Test Site 5000 5000 5000 No EVOLUTION
7 [Johannesburg ;w0 ] oiwr ojen o[pbuTo04 Test Employe|Yes EVOLUTION
8
9
10
1
12
13
14
15
16
17
18 m
19 =
. Sheet | @ K ] o]
Ready  (XyAccessibility: Good to go i) 0 ————+ 100%

MNU.091.002

Help v2.5.1.4 - Pg 13 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential






