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1. The Static Data listing screen will be displayed.
2. Use the filter row or scroll down the list until you find the Calls: Call

Priority row.
3. Click on the expand icon to expand the Codes frame.
4. From here you can view the call priority codes currently on the system
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Savelayout Workspaces SaveFiter | Refresh

Description™ TableName FieldMame ParentFieldMame | Size UserDefinable
ot ) o ol o0 = 0 -
@ Bank Account Type GENERIC fidAccountType 50 Yes
B Bank Name GENERIC fidBankName 50 Yes
@ BOM: BOM Type thiBOMmBilofMaterials fidBOMType 10 Yes
¥V ® cals: Cal Error Codes thiSALSCals fidErrorCode 10 Yes
as | GENERIC fidPriority 1 Yes
[ code CodeDescription CodeType  SortOrder Status
1 Level 1 None 1A
2 Level 2 None 1A
3 Level 3 None 1A —‘
- Level 4 None 1A
5 Level 5 None 1A
. ||

[ Calls : Call Status thiSALSCalls fidStatus 1 No
Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Calls : Data Refresh Rate GENERIC fidCallRefreshRate 5 Yes
B Calls : Hold Reason Codes thiSALSCallHoldEvents fidHoldReasonCode 10 Yes
@ Calls : Pending Reason Codes thiSALSCallPendingEvents fidPendingReasonCode 10 Yes
Categories : Entity Category GENERIC fidCategory 50 Yes
[ Categories : Entity Class GENERIC fidClass 4 Yes
[ Categories : Entity Type GENERIC fidType 2 Yes
B Company : Tax Codes GENERIC fldSysTaxCode 4 Yes
[ Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types tbIMTRMDefinition fidActionType 50 No
B Confi : Address Types GENERIC fidAddressType 4 No v
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ADD A CALL PRIORITY

5. @ Right click in a row in the Codes data grid to display the Process

menu.
6. Click on Add - Add New Code.
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Savelayout Workspaces SaveFiter & Refresh
Format 4| Curr “ 5
Description TableName FieldMame ParentFieldMame | Size UserDefinable
v e e wc g = 3 =
@ Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName 50 Yes
@ BOM: BOM Type thiBOMmBilofMaterials fidBOMType 10 Yes
B Calls : Call Error Codes thiSALSCalls fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes
Codes ‘
| Code CodeDescription CodeType  SortOrder Status
1 Level 1 None 1A
2 ? = Level 2 MNone 1A
3 Teg Level 3 None 1A
v la T ‘\ None 1A
) Process
B 5 Add MNone 1A
ol |l . it Add New Code -
B Calls : Call Status m Delete Calls fidStatus 1 No
B Cals : Call Types pelet= Code s fidCalType 10 Yes
Calls : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
B Calls : Hold Reason Codes thiSALSCallHoldEvents fidHoldReasonCode 10 Yes
Calls : Pending Reason Codes thiSALSCallPendingEvents fidPendingReasonCode 10 Yes
[ Categories : Entity Category GENERIC fidCategory 50 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
Company : Tax Codes GENERIC fldSysTaxCode 4 Yes
[ Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types tbIMTRMDefinition fidActionType 50 No
B Confi : Address Types GENERIC fidAddressType 4 No v
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7. An available row will be added in the Codes data grid for adding the
new Call Priority Code.
* Code: Click in this text box to type in a one digit code for
the new call priority code.
* Code Description: Click in the text box to type a description
for the call priority code.
* Code Type: This field will auto populate as None and may

remain as is.
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* Sort Orderl: Click in the text box to type in or use the
arrow indicators to select the sort order for the new error
code.

e Status: The status field will auto populate with an A - Active
status.

8. When you have finished adding the call priority code details, press

Enter.
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4| Curr i D
Description " TableName FisldName ParentFieldName  Size UserDefinable

? e e e o0 = kG =
Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName 50 Yes
B BOM: BOM Type thiBOmBillofvaterials fidBOMType 10 Yes
Calls : Call Error Codes thisALSCalls fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes

Codes
[ code CodeDesaription CodeType  SortOrder
1 Level 1 None
2 Level 2 None
3 Level 3 None
4 Level 4 None
5 Level 5 MNone

1 |s Escalation Level None
Calls : Call Status thiSALSCalls fidStatus
[ Cals : Call Types thiSALSCalls fidCalType 10 Yes
Calls : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thiSALSCalHoldEvents fidHoldReasonCode 10 Yes
Calls : Pending Reason Codes thiSALSCallPendingEvents fidPendingReasonCode 10 Yes
Categories : Entity Category GENERIC fidCategory 50 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
Company : Tax Types GENERIC fidTaxType 3 Yes

Configuration : Action Types thIMTRMDefinition fidActionType 50 No
Configuration : Address Types GENERIC fidAddressType 4 No -
Open Windows ~ | 26)kn202 7

9. When you receive the Update message to confirm;

* Are you sure you want to save changes to this code?

1The sort order is the order in which the call priority code will appear in the drop-
down list. If each error code has the same number, e.g 0 or 1, then the drop-down
list will default to an alphabetic order. If the sort order, is numbered, for example
the item is number 5 in an ordered list of 1-10, then the item will appear 5th in the
drop-down list.
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10. Click on Yes to save the code, or
¢ Click on No to remove the information from the row,

enabling you to add new call error information.
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Save Layout Workspaces SaveFilter | Refresh
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Format 4| Curr.. 4 (o
Description TableName FieldName: ParentFieldName | Size UserDefinable
? D 0 0 0 = 0 =
B Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName 50 Yes
[ BOM: BOM Type tbiBOMBillOfMaterials fidBOMType 10 Yes
[ Calls : Call Error Codes thiSALSCalls fidErrorCode 10 Yes
B Calls : Call Priority GENERIC fideriority 1 Yes
Codes
[code CodeDesaription CodeType  SortOrder Status
[1 Level 1 None 1A
2 Level 2 None 1A
3 Level 3 None 1A
[4 Level 4 None 1A
i | s Level 5 None 1A
* .E Escalation Level None 2 A
@ Calls : Call Status thiSALSCals fidStatus Update <—. e
B Calls : Call Types thisaLSCals fidCallType .
Cals : Data Refresh Rate GENERIC fidCalRefreshRate .
& Calls : Hold Reason Codes thiSALSCalHoldE fidHol ‘ode 0 Avre you sure you w!r/?t to save changes to this code?
Calls : Pending Reason Codes thiSALSCallPendingEvents fidPendingReasonCode
B Categories : Entity Category GENERIC fidCategory
Categories : Entity Class GENERIC fidClass MY | ‘ No Cancel
Categories : Entity Type GENERIC fidType _
Company : Tax Codes GENERIC fidSysTaxCode 4-Yes
B Company : Tax Types GENERIC fidTaxType <73 Yes
Configuration : Action Types thIMTRMDefinition fidActionType 50 Mo
@ Confi : Address Types GENERIC fidAddressType 4 No -
Open Windows = | 6mn22 I

11. The call priority code will be saved and a new row will be added to the
Codes data grid.

12. Collapse the Codes frame.

13. Close the screen when done.
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Savelayout Workspaces SaveFiter & Refresh
Format Curr .‘ o
Description TableName FieldMame ParentFieldMame | Size UserDefinable
v e e wc g = 3 =
Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName 50 Yes
@ BOM: BOM Type thiBOMmBilofMaterials fidBOMType 10 Yes
B Calls : Call Error Codes thiSALSCalls fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes
Codes ‘
[code CodeDesaiption CodeType  SortOrder Status
1 Level 1 None 1A
2 Level 2 None 1A
3 Level 3 None 1A
4 Level 4 None 1A
[ 5 Level 5 MNone 1A
6 Escalation Level MNone 2a 4—.
2l .
@ Cals : Call Status thiSALSCalls fidstatus 1 No
Calls : Call Types thisaLscCalls fidCallType 10 Yes
B Calls : Data Refresh Rate GENERIC fidCallRefreshRate 5 Yes
Calls : Hold Reason Codes thiSALSCallHoldEvents fidHoldReasonCode 10 Yes
[ Cals : Pending Reason Codes thiSALSCal ode 10 Yes
Categories : Entity Category GENERIC fidCategory S0 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
[ Categories : Entity Type GENERIC fidType 2 Yes
[ Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
Company : Tax Types GENERIC fidTaxType 3 Yes
Confi : Action Types thIMTRMDefini fidActionType 50 No v
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REMOVE A CALL PRIORITY

You may need to remove a Call Priority Code that is no longer required.

1. @ Right click in the row of the Priority Code that is no longer

required to display the Process menu.
2. Click on Delete - Delete Code.
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Savelayout Workspaces SaveFiter & Refresh
Format 4| Curr A
Description TableName FieldMame ParentFieldMame | Size UserDefinable
v e e wc g = 3 =
@ Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName 50 Yes
@ BOM: BOM Type thiBOMmBilofMaterials fidBOMType 10 Yes
B Calls : Call Error Codes thiSALSCalls fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes
Codes
[code CodeDesaiption CodeType  SortOrder Status
1 Level 1 None
2 Level 2 None
3 Level 3 None
- Level 4 None
s Level 5 None
» |6 Escalation Level MNone P—
kS ol Process
ﬁ Add
B Cals: Cal Status thisALSCals fidstatus AddNew Code | o
Calls : Call Types thisaLscalls fidCallType . > m Delete Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate I Yes
[ Calls : Hold Reason Codes thiSALSCalHoldEvents fidHoldReasonCode 10 Yes
B Cals : Pending Reason Codes thiSALSCal i ode 10 Yes
Categories : Entity Category GENERIC fidCategory S0 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
[ Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thIMTRMDefinition fidactionType 50 No v

Open Windows ~

| 263n202 2

-

A

3. When you receive the Delete Code message to confirm;

* Are you sure you want to delete this static data code?

4. Click on Yes to remove the code, or

* Click on No to ignore the request and to leave the code in
the Call Priority Code list.
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Savelayout Workspaces SaveFiter | Refresh

Format 4| Curr a
Description TableName FieldMame ParentFieldMame | Size UserDefinable
v e e wc g = 3
@ Bank Account Type GENERIC fidAccountType 50 Yes
B Bank Name GENERIC fidBankName 50 Yes
@ BOM: BOM Type thiBOMmBilofMaterials fidBOMType 10 Yes
B Calls : Call Error Codes thiSALSCalls fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes
Codes ‘
| Code CodeDesaription CodeType  SortOrder Status
1 Level 1 None 1A
2 Level 2 None 1A
3 Level 3 None 1A
- Level 4 None 1A
5 Level 5 None 1A
6 Escalation Level None 2A
e <
Delete Code % .
@ Cals : Call Status thiSALSCalls fidstatus .
B Cals : Cal Types thisALSCals fidcalType .
B Calls : Data Refresh Rate GENERIC fidCalRefreshRate o Are you sureyou Bantto delete this static data code?
[ Calls : Hold Reason Codes thiSALSCallHoldEvents fidHoldReasonCode
Calls : Pending Reason Codes thiISALSCallF i ode
Bl Categories : Entity Category GENERIC fidCategory
[ Categories : Entity Class GENERIC fidClass Y El
[ Categories : Entity Type GENERIC fidType 2 Yes I
[ Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
B Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thIMTRMDefinition fidactionType 50 No
Open Windows ~ | 26Jn202 3

5. The Call Priority Code will be removed from the list.
6. Collapse the Codes frame.
7. Close the screen when done.
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Savelayout Workspaces SaveFiter & Refresh ‘
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Description TableName FieldMame ParentFieldMame | Size UserDefinable
v e e wc g = 3 =
Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName 50 Yes
@ BOM: BOM Type thiBOMmBilofMaterials fidBOMType 10 Yes
B Calls : Call Error Codes thiSALSCalls fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes
Codes ‘
[code CodeDesaiption CodeType  SortOrder Status
[1 Level 1 None 1A
iz Level 2 None 1A
[3 Level 3 None 1A
[ Level 4 None 1A
5 |s Level § MNone 11\/,——.
*
B Calls : Call Status thiSALSCalls fidStatus 1 No
B Cals : Call Types thiSALSCalls fidCalType 10 Yes
Calls : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thiSALSCallHoldEvents fidHoldReasonCode 10 Yes
Calls : Pending Reason Codes thiSALSCallPendingEvents fidPendingReasonCode 10 Yes
[ Categories : Entity Category GENERIC fidCategory 50 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
[ Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types tbIMTRMDefinition fidActionType 50 No
Confi : Address Types GENERIC fidAddressType 4 No v
Open Windows ~ | 26 Jan 2022 4

EDIT CALL PRIORITY

You can make changes to the Code Description, Code Type or the Sort Order of the

Call Priority Code.

* Code Description: Click in the field and replace the existing
description with the new description, if required.
* Code Type: Click in the field to replace the existing code type

with a new code type, if required.

* Sort Order: Click in the field to type in, or use the arrow indic-

ators to select a new sort order, if required.

1. When you have made the required changes, click anywhere on the

Codes frame.
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2. You receive the Update message to confirm,

* Are you sure you want to save changes to this code?

3. Click on Yes to save the changes, or

4. Collapse the Codes frame.

* Click on No to ignore the change and leave the code as is.

5. Close the screen when done.
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Savelayout Workspaces SaveFiter | Refresh
-
Format 4| Curr A
Description TableName FieldMame ParentfieldName | Size UserDefinable
¥ e 0 e B = 3 =
@ Bank Account Type GENERIC fidAccountType 50 Yes
Bank Name GENERIC fidBankName: 50 Yes
[ BOM: BOM Type thiBOMBilOfMaterials fidBOMType 10 Yes
B Calls : Call Error Codes thisaLsCals fidErrorCode 10 Yes
Bl Cals : Call Priority GENERIC fidPriority 1 Yes
Codes
| Code CodeDesaription CodeType  SortOrder Status
1 Level 1 None 1A
2 Level 2 None 2A
3 Level 3 None 3A
4 Level 4 None 4 A
H 5 Level 5 None 55 A
I
B calls : Call Status thisaLsCals fidstatus | ypdate 4—.
@ Cals : Call Types thiSALSCalls fidCalType L
Calls : Data Refresh Rate GENERIC fidCalRefred 2
@ calls : Hold Reason Codes thiSALSCalHoldEvents fidHoldReas( o Are you sure you want to save changes to this code?
Calls : Pending Reason Codes thiSALSCallPendingEvents fidPendingR{
[ Categories : Entity Category GENERIC fidCategory|
Categories : Entity Class GENERIC fidClass [ ] Cancel
Categories : Entity Type GENERIC fidType LY
Company : Tax Codes GENERIC fidSysTaxCode . 4 Yes
B Company : Tax Types GENERIC fidTaxType L 3 Yes
Configuration : Action Types tbIMTRMDefinition fidActionType 50 No
B Confi : Address Types GENERIC fidAddressType 4 No v
Open Windows ~ | 263]n202 I
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