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Calls - Edit a Call

SERVICE

CALLS - EDIT A CALL

Note that there are changes to the Call Centre screens due to the Call Centre Per-
formance Enhancements rolled out in part of the Extended Call Centre - Version Com-
patibilityl. The functionality that is available to you may differ depending on the Call
Centre mode configured and your user rights. For more information related to this, refer
to the Call Centre Mode notes.

You may need to edit a call, if the main detail, such as the Call Description, is

incorrect. The call needs to be saved after editing.

A call can be edited in order to view the selected call details and to log call
information, such as, book technician time, log part and service requests,

raise invoices, etc.

Ribbon Select Service > Calls

* The Call Listing screen will be displayed.

1BPO2 v2.5.1.3 or higher
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* The Calls are listed by Site and will display calls for the first Site
listed.

* Click on the relevant Site for the calls you wish to view.

e Select the Call you wish to work with.
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e Click on the Edit button.

* The Call maintenance: Call ref. - [call ref number] screen will be
displayed.
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Call Type [Parts Requrement -+
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CALL DETAILS

* Update the Call Details as required. Note that when Editing only

certain fields can be updated.

Customer e
Contact Tim Matthens Pt
Contact o, [065 1259567

Address Al <

B T S
B —

Description Machine repai requred

CallDate Time |07/06/2023  ~ [11:2129 T
priority [ 3 3]*
sta

Date Required |07/06/2023  ~
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CALL METER READING

* If the asset has meters linked, then the Meters frame will auto-

matically expand to display the Meter reading data grid.

e Type in the meter reading(s), if required.
* |tis good practice to get the meter reading when log-

ging a call, and is mandatory for requesting parts that
are yield controlled.

* If this is a service related call, then you may only get
the readings when the technician returns from the call,
at which point you can edit and update the readings.

* You can also add a comment for each meter reading.
* When the meter reading has been updated, hide the frame by

clicking outside the frame.
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* When you are done, click on Save.

Related References

* Introduction to Work Orders
e Add a Call
¢ Calls - Edit Buttons

MNU.122.002
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