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SERVICE

CALLS - FUNCTIONAL LOCATION SERVICE
HISTORY REPORT

Note that there are changes to the Call Centre screens due to the Call Centre Per-
formance Enhancements rolled out in part of the Extended Call Centre - Version Com-
patibilityl. The functionality that is available to you may differ depending on the Call
Centre mode configured and your user rights. For more information related to this, refer
to the Call Centre Mode notes.

When a Call has been linked to a Functional Location, then the Functional
Location Service History Report will be available for generation, to view cus-

tomer specific activity done for a location.

This report can also be generated per location from the Customer Location

Listing screen. é Refer to "Customer Location Service History Report" on
page 17

Ribbon Select Service > Calls

* The Call Listing screen will be displayed.

1BPO2 v2.5.1.3 or higher

Help v2.5.1.4 - Pg 1 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#CallCentreModeDetails
#$$xref$$_383
#$$xref$$_383

VR o 4 Q QB &
0|z .
o e |y o L |V e o e T o
waon | sam | roms | Wk s Pl ) -
o Ome | L 7
| ot e cawe casue et catme [ oesrpton [came[campenesc Srucate[Erocaderes | seato oy
ME:3 0 - 0 0 0 0 B 0 L3 L3 L3 R - -
TN @ owoouny e eecre 13122022 Awaiing Acepance e ion 100510 Testccount bl e CrangeReaest 107 B H
Vogm | oo e Eprp— i i e e b & G = :
b GO HpeWars@hlE . Stz Unkeoned s0nt Faneacatac R ewDenea sorrers B
- o s @ oo Tpvecerie 25102022 pwag e D Bigomen 140917 Lo mce for porry e vome g reement. SV s ropizsi00 s
-
i e — [ T —— = o2 3
- B s @ coooms toungBecrc [ r— I ST —— « Crageeest o coteon s s
L o 8 o7t iz unssores 550000 ol ey 20 for s e et e oy
e
- - & CNoooosss: Hope Works (Pty) Ltd 10/06/2022  UnAssigned 16:09:13 Test future call - for elapsed time. w6 Upgrade 20-98765 3
| O oot Hope Wk P caosnzz  Unksoned 061000 Test et - 2o T e rsona.. B
= o R s e e = e 3
. 060035 Testeedrs . e a2 B
= =m0 Re
g
| Hold. & CNo000s72. Hope Works (Pty) Ltd 18/11/2019  Awaiting Acceptance Bianca Du Toit 15:57:00 Testnew cal for emal desaription in body ® Change Request. 095011015, 3
| O @000 Westosionene . /11209 Unksored 0000 atBevant -Satva i Vnerace s o Creders enve- et 2
Compete & CNoooos70. ‘Westwood Dynamic 22/13/2015  UnAssgned 08:00:00 ‘BathBinMant - Battvoom Bin Mantenance £l ‘Scheduled Maintenance. Checkers Centre - Hilcrest 2
L} @ CNoooosss Hope Works (Pty) Ltd. 16/11/2015  UnAssigned 08:00:00  Tier - Commercal Tier Test. ST Installaton Forest Hils Centre 2
|~ [ geenfonten, | B uooses  GreenTea suppes 111/2019  Unhssoned 050000 25 - 2manth servie £l Schedhed Mantenance Newizs 2
e T i st s 5 ok cmewTs 3
- o " Clooonts Wty A 0000 et -atroam i narace E Smdied e Greders e -t :
H Qe @ cones wesdoyan iz Unksoned %0000 et -Saroam i anarace E S arerare Greders G -t :
oo B wcooes ke Trson e — 0000 2521t eves s [RoTRrE—— o7 B
M @ Clooes et o P r— O — s [RoTRr— Creders cenve- et 2
@ cocoez rope Wers Pyt o s 0000 21521t sevee s S armace o 2
@ cocomet rope Werks Py - 0000 Tar-Commerca e Test 0T sten st cenve :
B oo wesmesdomane [Err— [ T ——— s Sodsed e Greders cenve et :
@ croooosss ‘Westwood Dynamic 11/10/2015  UnAssigned 08:00:00 ‘BathBinMant - Bathroom Bin Mantenance. £ ‘Scheduled Mantenance. Checkers Centre - ilrest 2
@ croooosss. ‘Westwood Dynamic 04/10/2019  UnAssigned 08:00:00 ‘BathBnMant - Bathroom Bin Mantenance ™ ‘Scheduled Maintenance. Checkers Centre - Hilrest 2
@ cooooss? ‘Westwood Dynamic 27/09/2019  UnAssgned 08:00:00 ‘BathBnMant - Bathroom Bin Mantenance ™ ‘Scheduled Maintenance. Checkers Centre - Hilrest 2
@ cnoooosse ‘Westwood Dynamic 20/09/2019  UnAssgned 08:00:00 ‘BathBnMant - Bathroom Bin Mantenance ™ ‘Scheduled Maintenance. Checkers Centre - Hilrest. 2
© Owoss  ropeVers o) 090 Unksoned 0000 rer-Commerca Tt R vt s cenve B
oot GeTesseses 7090 Unksoned 0000 215 -2rcth e s - ewizss ol

* The Calls are listed by Site and will display calls for the first Site
listed.

* Click on the relevant Site for the calls you wish to view.

e Select the Call you wish to work with.
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* Click on the Print button to display a list of Report Options.
* Click on Functional Location Service History.

* When you receive the Report Generation message to confirm;
* Do you want to print the Customer Location Service

History Report for the location on call [call ref num-
ber]?
* Click on Yes.
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* The selected Report will display in the Reports Preview screen.

* From this screen you can make cosmetic changes to the doc-
ument, as well as Save, Zoom, Add a Watermark, Export or Email
the Call Report.

* Close the Preview screen when done.
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Customer Location Service History
Example Company v2.5.0.7
StreetNoandRoad Name POBox 1234
Area New Town
City Durban
South Africa South Africa
1234 1234
Reg No.: 0000000asad521 Fax No.: 031124545
VAT No.: 0000000 Tel No.: 0311234567
Functional ForestHills Centre Physical Address: Plot91 LeafRoad
Location: LeafHills
Customer: HOPOO1 Pink Town
Hope Works (Pty) Ltd Durban South
1234
] C L ion Site i
PartCode Qty Description
SP1020 3 Copier
1458-96523 1 K147 Kyocera Colour Copier
NMACH 3 New Machine
SP19-123456 2 5P19-12 Colour Copier
SP1919 2 SP1918 Sprint Colour MFC
SP2020 15 SP2020 Sprint Colour MF Copier
5P1818 3 Sprintcopier
CallReference:  CNODOS251 Error Code:
Call Date: 16/10/2021
Technician: Theo Peterson Rectification Code: FIX .
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