Calls - For Contract

SERVICE

CALLS - FOR CONTRACT

Note that there are changes to the Call Centre screens due to the Call Centre Per-
formance Enhancements rolled out in part of the Extended Call Centre - Version Com-
patibilityl. The functionality that is available to you may differ depending on the Call
Centre mode configured and your user rights. For more information related to this, refer
to the Call Centre Mode notes.

The Items Awaiting Contract for Call screen displays items linked to the selec-
ted call that have been processed but still need to be linked to a new or exist-

ing contract. The items displayed can be:

« A or B-class internal assets issued (New Deal Rental)

/ A or B-class serialised stock invoiced and issued (New Deal Sale)

Ribbon Select Service > Calls

» The Call Listing screen will be displayed.

1BPO2 v2.5.1.3 or higher
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* The Calls are listed by Site and will display calls for the first Site
listed.

* Click on the relevant Site for the calls you wish to view.

e Select the Call you wish to work with.
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e Click on the Edit button.

* The Call Maintenance screen will be displayed.
* Click on the For Contracttile.
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TECHMNOLOGSTES

Calls - For Contract

Call maintenance ; Call ref. - CNO005305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8

$ - = Jlalx
| f i\ Home | Equipment /Locations  Contract  Finance /HR  Inventory i [Projects  Mar i Sales  Service  Reporting  Utities - 2 x
HO 00 2@ P R B @8
v I~
Save Back | Close Complete Assign Hold Pending Release Reinstate | Savelayout Workspaces | Print | Note
Maint Format D
Links Y rRelates To : =
= r Customer |Big Bargains R o g
Contact Tarryn Snow CUSTOMER CONTAI £ - = a :
prior Call Reference 5'5:
Contact No. 001 1204557 Call Request Reference <
Address |23 Dune Ave 0 Contract No B
New Towr Location Hilcrest 5
Durban Project Reference g
Quote Reference E
Call Type | Implementation M Invoice Reference s
Order Reference OR0000336 =
Error Code - P
— =
Description |B6004 . =
&
8
Z
Call Date Time | 04/04/2022 v 122517 5 i
priority | 2 3 * Prior Cals : B
s [0.00 |CalReference | CalDate | CalTme  Description Calmy
Date Required | 11/04/2022  ~
Order No OR0000336
Logged By Juandar
Status /-1
Optional No
K 3|
| User: JulandaK = 16/05/2022 Version: 2.5.0.8 = Example Company v2.5.0.8 7

FOR CONTRACT

* The Items Awaiting Contract for Call [ ] screen will be displayed.

* The screen is divided into 2 data grids.

COo3

Data grid 1: displays all the items linked to the selec-
ted call waiting to be allocated to a contract. These
items can either be client assets or internal assets. For
internal assets to be displayed, a New Deal Rental pro-
cess has to be completed first.
Data grid 2: displays all the existing contracts for the
customer linked to the call.

" Note:Deleted or closed contracts will not

be displayed in this data grid.
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Calls - For Contract

$ - Items Awaiti Call, Ref No : DC - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (=)= )lx
{ f Home Equipment / Locations Contract Finance /HR. Inventory Mair | Projects N Sales Service Reporting Utilities - & X
(== = o \
© = % .. B O
Back Save layout Workspaces Save Filter Export Refresh
4| Print .| Curent . a
[ )
SerialNo Cu PartCode Desaription CategoryDesc Contractho ContractTypeDesc CustomerCode  CustomerName  StartDate
v ol e e o 0 o ¢ | e e 0 =
» 2020-7685  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware. » | MTCO000008 Maintenace Contract HOPDO1 Hope Works 03/05/2017
2020-707541  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €O0000141 Cost Per Copy HOPOO1 Hope Works 03/10/2017
2020-1111s  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €00000240 Cost Per Copy. HOPOO1 Hope Works 01/06/2013
C00000255 Cost Per Copy HOPOO1 Hope Works 17/12/2018
€O0000256 Cost Per Copy HOPOO1 Hope Works 01/12/2019
€00000257 CostPer Copy HOPOO1 Hope Works 01/12/2019
€O0000260 Cost Per Copy HOPOO1 Hope Works 01/12/2019
00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019
€O0000264 Cost Per Copy HOPOO1 Hope Works 01/12/2019
CO0000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019
C00000266 Cost Per Copy HOP0O1 Hope Works 01/12/2019
PCOD00004 Prepaid Contract HOPOO1 Hope Works 01/12/2019
€O0000267 Cost Per Copy HOPOO1 Hope Works 01/12/2013
C00000268 Cost Per Copy HOPOO1 Hope Works 08/01/2020
€00000263 Cost Per Copy HOPOO1 Hope Works 08/01/2020
€00000270 Cost Per Copy HOPOO1 Hope Works 09/01/2020
€00000272 Cost Per Copy HOPOO1 Hope Works 14/01/2020
CO0000273 Cost Per Copy HOP0O1 Hope Works 01/02/2020
€O0000181 CostPer Copy HOPOO1 Hope Works 04/10/2017
00000182 Cost Per Copy HOP0O1 Hope Works 04/10/2017
€00000233 Cost Per Copy HOPOO1 Hope Works 18/10/2017
€O0000234 Cost Per Copy HOPDO1 Hope Works 05/12/2017
CO0000236 Cost Per Copy HOP0O1 Hope Works 02/04/2019
€00000237 Cost Per Copy HOP0O1 Hope Works 01/01/2019
€O0000233 CostPer Copy HOPOO1 Hope Works 25/03/2013 |

LINK A SINGLE ITEM TO AN EXISTING CONTRACT

* Click and hold on the contract item in data grid 1, that you wish
to add to an existing contract.

* Drag the contract item to an existing contract displayed in data
grid 2.

* |n this image, serial no. 2020-7685P has been selected, and will
be dragged and dropped onto

* Contract no. CO0000260.

e Asitis'dropped', a Drop Validation message box will pop up ask-
ing;

* Do you want to add these items(s) to contract no. [ ],
for customer [ ]?
* Click on Yes.
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TECHNOLOGTIES Ca”S - For ContraCt

$ - Items Awaiting Contract for Call, Ref No : DCNO000207 - 5P O: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA S-S
\ f Home Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilities - & X
S sy )\
O ® % .. B o
Back Save layout Workspaces Save Filter Export Refresh
Pro Format a| Print 4| Curent ad
SerialNo Cu PartCode Description CategoryDesc Contractho ContractTypeDesc CustomerCode  CustomerName  StartDate
* ol o e o o o ¢ | o o 0 - =
| g 0207685 Hope Works SP2020MFC  SP2020 Sprint MFC Hardnare | | » | MTCO000008 Maintenace Contract HOPOO1 Hope Works 03/05/2017
2020-707541 Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €O0000141 Cost Per Copy HOPOO1 Hope Works 03/10/2017
2020-1111s  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €00000240 Cost Per Copy. HOPDO1 Hope Works 01/06/2013
C00000255 Cost Per Copy HOPOO1 Hope Works 17/12/2018
CO0000256 Cost Per Copy HOP0O1 Hope Works 01/12/2018
€00000257 Cost Per Copy. HOP0O1 Hope Works 01/12/2019
€O0000260 Cost Per Copy HOP0O1 Hope Works 01/12/2019
00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019
€O0000264 Cost Per Copy HOPOO1 Hope Works 01/12/2019
Drop Validation CO0000265 Cost Per Copy HOPDO1 Hope Works 01/12/2019
C00000266 Cost Per Copy HOP0O1 Hope Works 01/12/2019
Do you want to add these item(s) to contract no. CO0000260, EO000000% Prepek] Conkract ikt Lo D
.—> o for customer Hope Works? €O0000267 CostPer Copy HOPDO1 Hope Works 01/12/2013
C00000268 Cost Per Copy HOPOO1 Hope Works 08/01/2020
€00000263 Cost Per Copy HOPDO1 Hope Works 08/01/2020
._> [ €00000270 Cost Per Copy HOPDO1 Hope Works 09/01/2020
€00000272 Cost Per Copy HOPOO1 Hope Works 14/01/2020
CO0000273 Cost Per Copy HOP0O1 Hope Works 01/02/2020
€O0000181 CostPer Copy HOPOO1 Hope Works 04/10/2017
00000182 Cost Per Copy HOP0O1 Hope Works 04/10/2017
€00000233 Cost Per Copy HOPOO1 Hope Works 18/10/2017
€O0000234 Cost Per Copy HOPDO1 Hope Works 05/12/2017
CO0000236 Cost Per Copy HOP0O1 Hope Works 02/04/2019
€00000237 Cost Per Copy HOP0O1 Hope Works 01012019
‘ 5
‘. » || 3¢ W/ [fidCustomerID] In (2, '0°) Edit Filter

TheMaintenance for Contract No.: [ ] screen will be displayed.

* The contract item you have added will be listed last in the Parts
data grid.
* The Items sub grids linked to this part will be auto expanded and
displayed ready for adding information:
* |Items Fees
* Item Meters
* Item Inclusions

¢ |tems Contacts
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TECHMNOLOGSTES

Calls - For Contract

Suspend History

Credit Notes

ContractInfo | Customerinfo  BlingInfo  Rental Info

0.00

Maintenance for Contract o. : CO0000260 - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (—J(B]{x
E | tome | Equpment/locatns  Contract  Finance /MR Inventory  Man  Projects Sdles  Service  Reportng  Utiities - & x
HO @ H
@ g2
Save Back | Savelayout Workspaces
Process ,‘ Format L
Z| | Links 2 || contract Info 2
; »
g - PartCode Desaription SerialNo CategoryDesc  ModelNo  AssetRegNo | Locatiol
H Contract No | CO0000250
“!| Functions on ML L:5 e olc ol e "D
= Contract Type Cost Per C [ SP2020MFC  5P2020 Sprint MFC 2020-5643R  Hardware 5P2020
g Notes Start Date 01/12/2018  ~ . +|2 sP2020MFC  sP2020SprintMFC 2020-7685  Hardware SP2020
E End Date [31/12/2024  ~ Ttem Fees | ItemMeters | Item Indusions | ltem Contacts |
Ei T | Marked FeeType FeeTypeDesc ChargeAmount  AccountCode | COSAccountCode
=l ° v o oo = o oo
Period Type Months ~|*
e —— NEH=R Evergreen Rental 0.00 1202
Sales Department M O Loan 0.00 1200
i History ("'.'::: Judith Mudzengi - . > O e Bank Rental 0.00 1204
salesman  Judith Mudzengi v+ O s Service 0.00 1101
Aggregate Biling [ O Inhouse Rental 0.00 1201
O N Insurance 0.00 1203
Hide Fee Detail [ |

In this screen,

* Scroll right to view all the contract item information.

* You can update /edit the following fields:

¢ Link a Location

* Link a Shipping Address
e Link a COS Account Code

e Link a SLA Hours
¢ Link a Travel Radius

* Link a Travel Charge
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TECHNOLOGTIES Ca”s - For ContraCt

$ - Maintenance for Contract No. : CO0000260 - 570: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (=JtaJix
| @ | rome | Equpment/locations  Conract  Finance /HR Inventory [Projects Soles  Service  Reportng Utiites - & x
Save Back | Savelayout Workspaces
4 Format 4 ad
z Contract Info 2
E Location  ShippingAddress  COSAccountCode  SLAHours  TraveRadius | TravelChargeRate IsExtra  Status
& Contract No | CO0000250 v P £ _ = _ 8 o
g Contract Type | Cost Per Copy hdhd Reception 26 Lavendar ,9.. 2101 0.00 0 o0 [ A
&
§‘ Start Date 01/12/2019 - » 0.00 0 0.00 ] A
5 End Date 31/12/2024  ~ | ] = N
2 Period 60 2+
Period Type Months hdbd
Department  Sales Department v+
.(4‘;'::;:: Judith Mudzengi v
Salesman | Judith Mudzengi v+
Aggregate Billing [ |
Hide Fee Detail | |
——
Contract Info | Customer Info  Biling Info  Rental Info . . > N

* You can input relevant data for the Part Item frames.

* Leave the Contract Info Panel, Customer Info Panel and Billing
Info Panel as is.

* Click on Save.

. - Maintenance for Contract No. : CO0000260 - 1P0: Version 2.4.0.0 - TEST ALPHA - JUDITH PCLOCAL (=JC=J(x]
| @ | rome | Equpment/locaons  Contract  Finance /MR Inventory IProjects Soles  Service  Reportng  Utiities - & x
save | Back | Savelayout Workspaces
4 23
Contract Info [
PartCode Description SerialNo CategoryDesc | ModelNo | AssetRegNo |LocationDesc  Location
Comtract Mo [COD0OI26D v/ bc o o o o o o o
Contract Type |CostPer Copy )* [ SP2020MFC  SP2020SprintMEC  2020-5643R  Hardware sP2020 Reception
Start Date 01/12/2019 - »|E SP2020MFC  SP2020 Sprint MFC  2020-7685P Hardware SP2020
EndDate 31/12/2024  ~ Item Fees | Item Meters | Item Incusions | Item Contacts
peod o0 =] @ Maked FeeType FeeTypeDesc ChargeAmount AccountCode | COSAccountCode  InvoiceDescription
. o o = e o0 o0
Period Type |Months v|* =
V2 O e Evergreen Rental 0.00 1202 Evergreen Rental
SE—— -* 0oL Loan 0.00 1200 Loan
Tt [udth Mudzeng .+ . g O R Bank Rental 0.00 1204 Bank Rental
Salesman | Judith Mudzengi v|* 1 s Service 0.00 1101 Service
S O Inhouse Rental 0.00 1201 Inhouse Rental
Aggregate Billing | | =
LI N Insurance 0.00 1203 Insurance
Hide Fee Detail | |
0.00

I Contractinfo | CustomerInfo  BiingInfo  RentalInfo | X X
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Calls - For Contract

* The item will be linked to the existing contract and the contract
details will be saved.
* You will return to the Items Awaiting Contract for Call listing

screen.

LINK MULTIPLE ITEMS TO AN EXISTING CONTRACT

* In the Items Awaiting Contract for Call screen, select the mul-
tiple items in data grid 1 that you wish to be linked to an existing
contract.

In order to be able to select more than one item on

this data grid, press and hold Ctrl on the keyboard as
you use your mouse to click on each item.

* Drag the items to an existing contract in data grid 2.

* In this image, serial no 2020-707541 and 2020-1111s have been

selected, dragged and dropped on to contract no CO0000257.
* A Drop Validation message box will pop up asking;
* Do you want to add these items(s) to contract no. [ ]

for customer [ ]J?

* Click on Yes.
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TECHNOLOGTIES Ca”s - For ContraCt

$ - Ttems Awaiting Contract for Call, Ref No : DINO000207 - 570: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =
[ é Home | Equipment/locations  Contract ~ Finance /HR  Inventory [Projects Sales  Service  Reporting  Utiities - & x
= - R
© 8 % . B O
Back | Savelayout Workspaces —Save Fiter Export | Refresh
o Format Print | Cument . ol
AssetRegNo  SeriaNo CustomerName PartCode  Desaription CategoryDesc || Contractiio ContractTypeDesc CustomerCode  CustomerName  StartDate Currency

v ol e e 0 e 0 v 0 ol 0 e = o0 -
2020-707541 Hope Works SP2020MFC  SP2020 Sprint MFC Hardware » MTC0000008 Maintenace Contract HOP0O1 Hope Works 03/05/2017 ZAR
’ | /¢ 2020-1111s  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware | €00000141 Cost Per Copy HOPOO1 Hope Works 03/10/2017 R
€00000240 Cost Per Copy HOPOD1 Hope Works 01/06/2019 R
'CO0000255 Cost Per Copy HOPOO1 Hope Works 17/12/2019 ZAR
00000256 Cost Per Copy HOPOO1 Hope Works 01/12/2018 ZAR

| cooooozs? Cost Per Copy HOPDO1 Hope Works 01/12/2019 ZAR |

€00000260 Cost Per Copy HOPOD1 Hope Works 01/12/2019 78R
€00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 2R
Drop Validation CO0000264 Cost Per Copy HOPOO1 Hope Works 01/12/2018 ZAR
C00000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019 z8R
C00000266 Cost Per Copy HOPOO1 Hope Works 01/12/2019 z8R
. > o ot Fepe oy ) (e somimet g, COOONEST, PC0000004 Prepaid Contract HOPOO1 HopeWorks  0Y12/019  ZMR
€O0000267 Cost Per Copy HOPOO1 Hope Works 01/12/2019 28R
C00000268 Cost Per Copy HOPOO1 Hope Works 08/01/2020 z8R
HE [ mo €O0000269 Cost Per Copy HOPOOL Hope Works 08/01/2020 ZAR
C00000270 Cost Per Copy HOPOO1 Hope Works 09/01/2020 ZAR
€00000272 Cost Per Copy HOPOO1 Hope Works 14/01/2020 R
€00000273 Cost Per Copy HOPOD1 Hope Works 01/02/2020 28R
C00000181 Cost Per Copy HOPOO1 Hope Works 04/10/2017 zR
CO0000182 Cost Per Copy HOPOO1 Hope Works 04/10/2017 ZAR
€00000233 Cost Per Copy HOPOO1 Hope Works 18/10/2017 R
€0O0000234 Cost Per Copy HOPOD1 Hope Works 05/12/2017 R
€00000236 Cost Per Copy HOPOO1 Hope Works 02/04/2019 R

C00000237 Cost Per Copy HOPOO1 Hope Works 01/01/2019 ZAR -

‘ ,
‘ + || % W] [fidCustomerID] In (2, '0) Edit Filter

The Maintenance for Contract No [ ] screen will be displayed.

* The items you are adding to the contract will be listed last in the
Parts data grid.
* The Items sub grids linked to these parts will be auto expanded
and displayed ready for adding information:
* |tems Fees
* |tem Meters
* Item Inclusions

¢ |tems Contacts
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Maintenance for Contract No. : CO0000257 - £P0: Version 2.4.0.0 - TEST ALPHA )ITH PC LOCAL

$ - = Jleix
[ é Home | Equipment/locations  Contract  Finance /HR  Inventory [Projects Sales  Service  Reporting  Utiities - & x
HO ®
==
Save Back | Savelayout Workspaces
Process 4 Formal ol
x| Links 2 || contract Info [
8 [Enter e °
& PartCode Desaiption SerialNo CategoryDesc | ModeNo  AssetRegNo  LocationDesc Location
& ContractNo | C0O0000257 N - & & o o - o
5 Contract Type | Cost Per Copy hd i [ SP020MFC  SP2020 Sprint MFC 202000035 Hardware SP2020 52345 Reception
il StartDate 01/12/2015  ~ [ SP2020ALT _ 5P2020 Altermate... 2020-12341IA _Hardware SP2020ALT Reception
g EndDate 31/12/2024 . SP2020MFC  SP2020 Sprint MFC | 2020707541 _ Hardware 2020
Z perod | 0 =)+ Item Fees | Item Meters | Item Indusions | Item Contacts
i Q Marked FeeType FeeTypeDesc AccountCode | COSAccountCode | InvoiceDescriptio
Period T Months hdbd
vpe v o o = e oo Qe
Department |Sales Department = v2 O e Evergreen Rental 0.00 1202 Evergreen Rental
H ,(4‘;'::;:: Judith Mudzengi v+ L Loan 0.00 1200 Loan
Salesman [Judith Mudzeng = N O r Bank Rental 0.00 1204 Bank Rental
[ Os Service 0.00 1101 Service
Aggregate Billing | | -
— g i O Inhouse Rental 0.00 1201 Inhouse Rental
S N Insurance 0.00 1203 Insurance
0.00
o |l .
Mo ea02MrC 2020 SprntMEC 2020111115 Hardware 2020
TtemFees | Item Meters | Item Indusions | Item Contacts
a Marked FeeType FeeTypeDesc | ChargeAmount AccountCode | COSAccountCode | InvoiceDescription
\‘ v B B o = e 0 o p
» o E Evergreen Rental 0.00 1202 Evergreen Rental
L Loan 0.00 1200 Loan
0.00
‘ »
e
ContractInfo | CustomerInfo  BiingInfo  Rental Info i

In this screen,

e Scroll right to view all the contract item information.

* You can update/edit the following fields:

* Link a Location

* Link a Shipping Address

* Link a COS Account Code
* Link aSLA Hours

* Link a Travel Radius

* Link a Travel Charge
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TECHNOLOGTIES Ca”s - For ContraCt

® - Maintenance for Contract No. : C00000257 - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL [—JaJx
| @ | rome | Eaupment/iocatons  Contact  Fnsnce/HR Inventory i [Projects . Soles  Service  Reportng Utiities - &8 x
HO & &8
Save Back | Savelayout Workspaces
. Format 4 ad
x| Links 2 || contract Info 2
r »
] Location  ShippingAddress  COSAccountCode SLAHours  TraveRadius  TravelChargeRate IsExtra  Status
&) ContractNo | C0O0000257 ol o o = _ _ B -
5 Contract Type | Cost Per Copy hd i Reception 26 Lavendar ,9... 2101 0.00 0 000 [ A
§‘ Start Date 01/12/2019 - Reception 26 Lavendar ,9.. 2101 0.00 0 0.00 [m] A
o EndDate 31/12/2024  ~ ._>| 0.00 0 ool O &
5 perod | 60 =* ItemFees | Item Meters | Item Indusions | Item Contacts
h ? Marked FeeType FeeTypeDesc d AccountCode | COSAccountCode | InvoiceDescriptior
Period Ty Months v|*
vpe v o o = o oo Qe
Department |Sales Department = v@ 0O Evergreen Rental 0.00 1202 Evergreen Rental
.(4‘;'::;:: Judith Mudzengi v+ O Loan 0.00 1200 Loan
Salesman | Judith Mudzengi - 1 R Bank Rental 0.00 1204 Bank Rental
e [ O s Service 0,00 1101 Service
Aggregate Billing | | =
g i O Inhouse Rental 0.00 1201 Inhouse Rental
Hide Fee Detat [ N Insurance 0.00 1203 Insurance
0.00
‘ »
.—>| 0.00 [ o‘oﬂ O a
ItemFees | Item Meters | Item Indusions | Item Contacts
Q Marked FeeType FeeTypeDesc | ChargeAmount | AccountCode | COSAccountCode | InvoiceDescription
v L3 L3 = ) o ol -
» O e Evergreen Rental 0.00 1202 Evergreen Rental
L Loan 0.00 1200 Loan
CreditNotes = = e ——
0.00
« »
——
Contract Info | Customer Info  Biling Info  Rental Info . . > N

* You can input relevant data for the Parts (Equipment Item) frame.

* Leave the Contract Info Panel, Customer Info Panel and Billing
Info Panel as is.

* Click on Save.

HMaintenance for Contract No. : CO0000257 - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL [=J(=llx
Equpment /Locations  Contract  Finance /HR  Inventory i [Projects i Sales  Service  Reporting  Utiities - & x
4 23
Links # |[ contract nfo [
. L
PartCode Description SerialNo CategoryDesc | ModelNo  AssetRegNo  LocationDesc Location
Functions Comtract Mo |[DO000I257 v/ bc o e o e ol o ollc -
Contract Type |CostPer Copy )* [ SP2020MFC  SP2020 Sprint MFC  2020-00036  Hardware P20 52345 Reception
Notes Start Date 01/12/2018  ~ @ SP2020ALT  5P2020 Alternate... 2020-123411A Hardware SP2020ALT Reception
End Date 3224~ » [ SP2020MFC  SP2020 Sprint MFC | 2020-707541 _ Hardware: 2020
peod | o0 2] Item Fees | Item Meters | Item Incusions | Item Contacts |
2 & Marked FeeType FeeTypeDesc c ‘AccountCode | COSAccountCode | InvoiceDescriptio
Period Type |Months v
ype v o0 o = ey 0 o0
Sales Department b i v@ O Evergreen Rental 0.00 1202 Evergreen Rental
) Contract 1y o =
Hold History Manager | Judith Mudzeng Ol Loan 0.00 1200 Loan
Salesman | Judith Mudzengi v|* 1R Bank Rental 0.00 1204 Bank Rental
S / O s Service 0.00 1101 Service
Aggregate Billing | | =
Suspend History side Fee Detatl [ O r Inhouse Rental 0.00 1201 Inhouse Rental
N Insurance 0.00 1203 Insurance
] SP2020MFC  SP2020 Sprint MFC_ 2020-1111s _ Hardware: 2020
Item Fees | Item Meters | Item Indusions | Item Contacts |
@ Marked | FesType | FeeTypeDesc | ChargeAmount | AccountCode | COSAccountCode | InvoiceDescription
0 e e = e e o -
\ V2 0O e Evergreen Rental 0.00 1202 EvergreenRenta
L Loan 0.00 1200 Loan
CreditNotes = e —— ———&
. »
T
| contract nfo | Customer Info Biling Info Rental Info | X X
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#12
#2_..1039
#1
#3_..1040
#3_..1040

Calls - For Contract

* The items will be linked to the existing contract and the contract
details will be saved.
* You will return to the Items Awaiting Contract listing screen.

LINK A SINGLE ITEM TO A NEW CONTRACT

* In the Items Awaiting Contract for Call screen, click on the single
item that you wish to add to a new contract.

* Drag the item to the last, blank row in data grid 2. This row con-
tains an asterisk in the row selector column.

* In this example, serial no 2020-00008 has been selected, dragged
and dropped to

¢ the final blank row in data grid 2.

* A Drop Validation message box will pop up asking;

* Do you want to add these items(s) to a new con-
tract?
Click on Yes.

$ - Ttems Awaiting Contract for Call, Ref No : DCNO000207 - 570: Version 2.4.0.0 - 1 —JoJx
e Home | Equipment / Locations Confract  Finance /HR. Inventory /Projects N Sales Service Reporting  Utlities - F X
=] = =N .
o 8 % .. B O
Back SaveLayout  Workspaces  Save Fier Export | Refresh
4| Print 4 Current 4 a
AssetRegho  Serialiio CustomerName PartCode  Desaription CategoryDesc ContractNo ContractTypeDesc CustomerCode  CustomerName  StartDate Currency
v | e e o0 o0 0 o * 0 o 0 o0 = o0
2020-00006  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €O0000240 Cost Per Copy HOPOO1 Hope Works 01/06/2019 R
2020-00007  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €O0000255 Cost Per Copy HOPOO1 Hope Works 17/12/2019 28R
| g 2020-00008  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware | | cooooozss Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
€00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 z8R
€00000264 Cost Per Copy HOPOO1 Hape Warks 01/12/2019 Z8R
CO0000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
CO0000266 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
PC0000004 Prepaid Contract HOPOO1 Hope Works 01/12/2019 z8R
CO0000267 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
C00000268 Cost Per Copy HOPOD1 Hope Works 08/01/2020 AR
€00000259 Cost Per Copy HOPOO1 Hope Works 08/01/2020 2R
KIS e Wtons 00000270 Cost Per Copy HOPDO1 Hope Works 09/01/2020 AR
CO0000272 Cost Per Copy HOP0O1 Hope Works 14/01/2020 ZAR
. > 0 Do you want to add these item(s) to a new contract? 3L B R Freaos o bmEa EE
€0O0000181 Cost Per Copy HOPOO1 Hope Works 04/10/2017 78R
00000182 Cost Per Copy HOP0O1 Hope Works 04/10/2017 AR
.—b E No 00000233 Cost Per Copy HOPOO1 Hope Works 18/10/2017 R
C00000234 Cost Per Copy HOPOO1 Hope Works 05/12/2017 R
CO0000236 Cost Per Copy HOPOO1 Hope Works 02/04/2019 zR
€00000237 Cost Per Copy HOPOO1 Hope Works 01/01/2019 7R
€00000238 Cost Per Copy HOPOO1 Hope Works 25/03/2019 28R
MTC0000005 Maintenace Contract HOPOO1 Hope Works 03/07/2017 z8R
CO0000186 Cost Per Copy HOPOO1 Hope Works 05/10/2017 ZAR
a . B
‘ >
|| % ¥ Mdcustomerol 1n (2, o) \, Edit Fiter

Help v2.5.1.4 - Pg 13 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Calls - For Contract

* The Select a contract type for the new contract screen will pop
up.

$ - Ttems Awaiting Contract for Call, Ref No : DCNO00207 - 570 Version 2.4.0.0 - TE5T ALPHA - JUDITH PCLOCAL [
| @ | rome | Equpment/locatons  Contract  Finance /HR Inventory [Projects | Sales  Service  Reportng  Utilties - & x
. = = .
o 8 % .. B S
Back | Savelayout Workspaces SaveFilter Export | Refresh
Pro Format 4| Print .| Current ad
AssetRegNo  SerialNo CustomerName PartCode | Description CategoryDesc || | Contractio ContractTypeDesc CustomerCode  CustomerName | StartDate: Currency
v e e o e ol ® o e e 3 = e -
2020-00006  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €00000240 Cost Per Copy HOPOO1 Hope Works 01/06/2019 R
2020-00007  Hope Works SP2020MFC  SP2020 Sprint MFC. Hardware €00000255 Cost per Copy HOPOO1 Hope Works 17/12/2013 R
» 2020-00008  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €00000256 Cost Per Copy HOPOO1 Hope Works 01/12/2019 zR
€00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
CO0000264 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
o bnct iy for.th i e 00000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
tome | €O0000256 Cost Per Copy HOPOD1 Hope Works 01/12/2019 28R
@ @ PCO000004 Prepaid Contract HOP0O1 Hope Works 01/12/2019 ZAR
CO0000267 Cost Per Copy HOPOO1 Hope Works 01/12/2018 ZAR
Ok  Back | Savelayout
C00000268 Cost Per Copy HOPOOL Hope Works 08/01/2020 zR
= o €00000269 Cost Per Copy HOPOD1 Hope Works 08/01/2020 R
€00000270 Cost Per Copy HOPOD1 Hope Works 09/01/2020 E7
C00000272 Cost Per Copy HOPOO1 Hope Works 14/01/2020 ZAR
ContractType ContractTypeDesc ContractNoPrefix  AutoContractho InvoiceNoPrefix CO0000273 Cost Per Copy HOPOO1 Hope Works 01/02/2020 ZAR
Mk e "o "0 e €00000181 Cost Per Copy HOPOO1 Hope Works 0410/2017 AR
» e Cost Per Copy co Yes N C00000182 Cost Per Copy HOPOO1 Hope Works 0410017  ZMR
MTC Maintenace Contract ~ MTC Ves MIN €00000233 Cost Per Copy HOPOOL Hope Works 18/10/2017  ZAR
PRE Prepaid Contract rC ves PIN €00000234 Cost per Copy HOPOO1 Hope Works 05/12/2017  ZAR
€00000236 Cost Per Copy HOPOO1 Hope Works 02/04/2019 R
€00000237 Cost Per Copy HOPOO1 Hope Works 01/01/2019 2R
C00000238 Cost Per Copy HOPOOL Hope Works 25/09/2019 7
MTC0000005 Maintenace Contract HOP0O1 Hope Works 03/07/2017 AR
3 5 €00000186 Cost Per Copy HOPOO1 Hope Works 05/10/2017  ZAR
- I N I R A
‘ y
‘i » || 3¢ /! [AdCustomerID] In (2, '0) Edit Filter

* Click anywhere in the row of the contract type you wish to add.
* Click on OK.
* In this image, CPC - Cost Per Copy has been selected.
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TECHMNOLOGTES Ca”S - For Contl‘aCt

$ - Ttems Awaiting Contract for Call, Ref No : DENO000207 - 570: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL CIES
\ é Home Equipment / Locations Contract Finance /HR. Inventory /Projects Sales Service: Reporting Utiites - & x
O =] % B S
Filter:
Back Savelayout Workspaces Save Filter Export | Refresh
Processi.. 4 Format 4 Print 4| Curent . ad
AssetRego  SeriaNo CustomerName PariCode  Desaiption CategoryDesc Contractho ContractTypeDesc CustomerCode  CustomerName  StartDate Currency
v ol e 0 e o e v e o e o e -
202000006  Hope Works. SP2020MFC  5P2020 Sprint MFC Hardware CO0000240 Cost Per Copy HOPDO1 Hope Works 01/06/2019 ZAR
202000007  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware €00000255 Cost Per Copy HOPOOL Hope Works 17/12/2019 R
» 202000008  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware CO0000256 Cost Per Copy HOPOD1 Hope Works 01/12/2019 R
00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
CO0000264 Cost Per Copy HOPDO1 Hope Works 01/12/2019 ZAR
B Select a contract type for the new contract -/lB [ x
B C00000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
b €00000266 Cost Per Copy HOPOO1 Hope Works 01/12/2019 78R
@ @ @ PC0000004 Prepaid Contract HOPOO1 Hope Works 01/12/2019 b7
CO0000267 Cost Per Copy HOPDO1 Hope Works 01/12/2019 ZAR
Ok Back | Savelayout
C00000268 Cost Per Copy HOPOO1 Hope Works 08/01/2020 R
| — ‘ Format . a CO0000269 Cost Per Copy HOPDO1 Hope Works 08/01/2020 ZAR
€00000270 Cost Per Copy HOPOD1 Hape Works 09/01/2020 78R
€00000272 Cost Per Copy HOPOO1 Hope Works 14/01/2020 R
ContractType  ContractTypeDesc ContractoPrefix | AutoContractNo  InvoiceNoPrefix 00000273 Cost Per Copy HOPOOL Hope Works 010212020 2R
ML "0 o< 0 "0 €00000181 Cost Per Copy HOP0O1 Hope Works 04/10/2017 z8R
Dcpc Cost Per Copy co Yes N 00000182 Cost Per Copy HOPOO1 Hope Works 04/10/2017 AR
MrC Maintenace Contract ~ MTC Yes MIN €00000233 Cost Per Copy HOPOO1 Hope Works 18/10/2017 R
PRE Prepaid Contract PC Yes PIN €00000234 Cost Per Copy HOPOD1 Hope Works 05/12/2017 AR
C00000236 Cost Per Copy HOPOO1 Hope Works 020472019 zR
CO0000237 Cost Per Copy HOPDO1 Hope Works. 01/01/2019 ZAR
€00000238 Cost Per Copy HOPOOL Hope Works 25/09/2019 R
MTC0000005 Maintenace Contract HOPOD1 Hope Works 03/07/2017 R
‘ » €00000186 Cost Per Copy HOPOD1 Hope Works 05/10/2017 28R
- I I S S
‘ »
‘. + || % W/ [fdCustomerID] In (2, '0) Edit Filter

The Add a new contract screen will be displayed.

* The item you are adding to the new contract will be listed in the
Parts data grid.
* The Items sub grids linked to this part will be auto expanded and
displayed ready for adding information:
* |tems Fees
* |tem Meters
* Item Inclusions

¢ |tems Contacts
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Calls - For Contract

.,
Contract Info | Customer Info  Biling Info  Rental Info

< ;
« | N N A A

$ - Add a new contract - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL [=J(a]lx
| @ | rome | Equipment/Locations  Contract  Finance /HR Inventory i [Projects i Seles  Service  Reportng  Utiities - & x
-
HO ®|
-
Save Back | Savelayout Workspaces
Process Format a
x| Links 2 || contract Info 2
é PartCode Description SerialNo CategoryDesc  ModelNo  AssetRegNo  LocationDesc Location
3| Functions Contract o v ol 0 e o 0 o ol ol
g Contract Type | Cost Per Copy -* .—»EI SP2020MFC  SP2020 Sprint MFC  2020-00008  Hardware: sP2020
g StartDate 08/03/2020  ~ ItemFees | Item Meters [ Item Indusions | Item Contacts
5 End Date |08/09/2025  ~ & Marked FeeType FeeTypeDesc ChargeAmount | AccountCode | COSAccountCode  InvoiceDescription
= Period 50 2] vy B 0 L3 = L3 L3 L3
. [3 E Evergreen Rental 0.00 1202 Evergreen Rental
Period Type  Months v|* =
o Loan 0.00 1200 Loan
Department b . > O R Bank Rental 0.00 1204 Bank Rental
,(4‘;',':;:: - O s Service 0.00 1101 Service
Salesman - T Inhouse Rental 0.00 1201 Inhouse Rental
oo [ O N Insurance 0.00 1203 Insurance
Aggregate Billing ||
Hide Fee Detail | | o.00

In this screen,

e Scroll right to view all the contract item information.
* You can update /edit the following fields:

* Link a Location

* Link a Shipping Address

* Link a COS Account Code

* Link a SLA Hours

* Link a Travel Radius

* Link a Travel Charge
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TECHMNOLOGSTES

Calls - For Contract

Aggregate Billing ||
Hide Fee Detail | |

I
Contract Info | Customer Info  Biling Info  Rental Info

0.00

$ - Add a new contract - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (- J(oJ(x
| @ | rome | Equipment/Locations  Contract  Finance /HR Inventory [Projects i Seles  Service  Reportng  Utiities - & x
-
HO ®|
-
Save Back | Savelayout Workspaces
Process A‘ ad
x| Links 2 || contract Info 2
8llente B
é Location  ShippingAddress | COSAccountCode  SLAHows  TraveRadius | TravelChargeRate Isfxira  Status
L Contract No v o0 e e = - = e
= Contract Type |CostPer Copy -]+ ._>| 0.00 0 o] O A
&
g StartDate 08/03/2020  ~ ItemFees | Item Meters [ Item Indusions | Item Contacts
5 End Date |08/09/2025  ~ & Marked FeeType FeeTypeDesc ChargeAmount | AccountCode | COSAccountCode  InvoiceDescription
= Period 50 2] vy B 0 L3 = L3 L3 L3
. [3 E Evergreen Rental 0.00 1202 Evergreen Rental
Period Type  Months v =
O Loan 0.00 1200 Loan
Epe—— - ORr Bank Rental 0.00 1204 BankRental
,(4‘;'::;:: v O s Service 0.00 1101 Service
Salesman - T Inhouse Rental 0.00 1201 Inhouse Rental
O N Insurance 0.00 1203 Insurance

5

* You can input relevant data for the Part Item frame.

¢ Add the relevant contract details to the; Contract Info Panel, Cus-

tomer Info Panel, Billing Info Panel, (Rental, Aggregate and Life

Based Billing, if applicable) panels. Some of the fields will be auto-

populated but you can change them.

¢ Click on Save.
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TECHMNOLOGSTES

Calls - For Contract

$® - Add a new contract - 60: Version 24.0.0 - TE5T ALPHA ==
| g Home Equipment / Locations Contract Finance /HR Inventory /Projects Sales Service Reporting Utilites - & x
==
H|o
-
save | Back | Savelayout Workspaces
0cesS Format 23
Contract Info L
Location  ShippingAddress | COSAccountCode  SLAHows  TraveRadius | TravelChargeRate Isfxira  Status
Contract No v B o 0 _ _ _ s
Contract Type CostperCopy v 5 0.00 0 00 [0 A
StartDate 08/05/2020  ~ Item Fees | Item Meters | Item Indusions | Item Cmtznsl
End Date 08/03/2025  ~ @ Marked FeeType FeeTypeDesc ChargeAmount | AccountCode | COSAccountCode | InvoiceDescription
period | 60 2|* vy B 0 L3 = L3 L3 L3
E Evergreen Rental 0.00 1202 Evergreen Rental
Period Type  Months =
o Loan 0.00 1200 Loan
Department @ > ORr Bank Rental 0.00 1204 BankRental
,(4‘;':_[:;:: s Service 0.00 1101 Service
Salesman T Inhouse Rental 0.00 1201 Inhouse Rental
e [ O N Insurance 0,00 1203 Insurance
Aggregate Billing | |
- . 0.00
Hide Fee Detail
* =]

!

T
IContra:tInfo Customer Info ~ Biling Info  Rental Info

The item will be linked to the new contract and the contract

details will be saved.
You will return to the Items Awaiting Contract listing screen.

LINK MULTIPLE ITEMS TO A NEW CONTRACT

In the Items Awaiting Contract screen, select the multiple items
in data grid 1 that you wish to link to a new contract.

In order to be able to select more than one item on

this data grid, press and hold Ctrl on the keyboard as
you use your mouse to click on each item.
Drag the items to the last, blank row in data grid 2. This row con-
tains an asterisk in the row selector column.
In this image, serial no's 2020-00006 and 2020-00007 have been
selected, dragged and dropped on to
the final blank row in data grid 2.
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TECHMNOLOGSTES

Calls - For Contract

5. A Drop Validation message box will pop up asking;
* Do you want to add these items(s) to a new con-
tract?
6. Click on Yes.

$ - Ttems Awaiting Contract for Call, Ref No : DCNOO00207 - 570: Version 2.4.0.0 - TEST ALPHA - JUDITH PCLOCAL —Jo
| @ | rome | Equpment/locatns  Contract  Finance /HR  Inventory /Projects Sales  Service  Reporting  Utiities 1
- =N =
o X % .. B O
Back SaveLayout  Workspaces ~ Save Fier Export | Refresh
rocessi. Format 4| Print 4 Current . [ad
AssetRego  SerialNo CustomerName PartCode | Desaription CategoryDesc Contracto ContractTypeDesc CustomerCode | CustomerName | StartDate Currency
ML A0 o0 A0 0 il ML o0 o0 5 = #0e =
2020-00006  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware (CO0000240 Cost Per Copy HOP0O1 Hope Works 01/06/2019 ZAR
>| tmm7 Hope Works SP2020MFC  SP2020 Sprint MFC Hardware CO0000255 Cost Per Copy HOPDO1 Hope Works 17/12/2019 AR
€00000256 Cost Per Copy HOPOO1 Hope Works 01/12/2019 78R
€00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 2R
CO0000264 Cost Per Copy HOP0O1 Hope Works 01/12/2019 ZAR
CO0000265 Cost Per Copy HOPDO1 Hope Works 01/12/2019 ZAR
C00000266 Cost Per Copy HOPOO1 Hope Works 01/12/2019 AR
PCO000004 Prepaid Contract HOPOO1 Hope Works 01/12/2019 ZAR
€00000267 Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
Drop Validation €00000268 Cost Per Copy HOPOO1 Hope Works 08/01/2020 Z8R
€00000269 Cost Per Copy HOPOO1 Hope Works 08/01/2020 z8R
C00000270 Cost Per Copy HOPOO1 Hope Works 09/01/2020 R
._> o Do you want to add these item(s) to a new contract? €00000272 Cost Per Copy HOPOO1 Hope Works 14/01/2020 ZR
€00000273 Cost Per Copy HOPOO1 Hope Works 01/02/2020 28R
€00000181 Cost Per Copy HOPOO1 Hope Works 04/10/2017 z8R
.—PE No 00000182 Cost Per Copy HOPOO1 Hope Works 04/10/2017 AR
€00000233 Cost Per Copy HOPOO1 Hope Warks 18/10/2017 R
€00000234 Cost Per Copy HOPOO1 Hope Works 05/12/2017 R
€00000236 Cost Per Copy HOPOO1 Hope Works 02/04/2019 4R
CO0000237 Cost Per Copy HOP0O1 Hope Works 01/01/2019 ZAR
COD000238 Cost Per Copy HOPOO1 Hope Works 25/09/2019 ZAR
MTC0000005 Maintenace Contract HOPOO1 Hope Works 03/07/2017 7R
Y cooonoiss Cost Per Copy HOPOO1 Hope Works 05/10/2017 78R
< »
4 » || % W/ [AdCustomerID] In (2, '0) Edit Filter

* The Select a contract type for the new contract screen will pop
up.
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TECHMNOLOGTES Ca”S - For Contl‘aCt

$ - Items Awaiting Contract for Call, Ref No : DCNO000207 - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL e
| @ | rome | Equpment/locatons  Contract  Finance /MR Inventory [Projects Seles  Service  Reportng  Utilties - & x
- S \
O ® % . ™ <
Bak | Savelayout Workspaces SaveFiter Export | Refresh
Processi.. 4 Format 4| Print | Current . ad
AssetRegNo  SeriaNo CustomerName PartCode | Description CategoryDesc || | Contractio ContractTypeDesc CustomerCode  CustomerName | StartDate: Currency
(AR 3 a0 L A Qe A LAK : 3 w0 A L= 3 = w0 -
2020-00006  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware | C00000240 Cost Per Copy HOPOO1 Hope Works 01/06/2018 ZAR
» 2020-00007  Hope Works SP2020MFC  SP2020 Sprint MFC. Hardware €00000255 Cost Per Copy HOPOO1 Hope Works 17/12/2019 R
€00000256 Cost Per Copy HOPOD1 Hope Works 01/12/2019 2R
€00000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
C00000264 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
=7 Select a contract type for the new contract L=Jlojlx] CO0000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZR
Home | C00000266 Cost per Copy HOPOO1 HopeWorks 01122019  ZMR
E PCOD00004 Prepaid Contract HOPOO1 Hope Works 01/12/2019 ZAR
@ @ CO0000267 Cost Per Copy HOPOO1 Hope Works 01/12/2018 ZAR
G | e €00000268 Cost Per Copy HOPOO1 Hope Works 08/01/2020 ZAR
Format 7~ C00000259 Cost Per Copy HOPOO1 Hope Works 08/01/2020 R
E— cooo00z70 Cost Per Copy HoPOD HopeWorks 090122  ZAR
€00000272 Cost Per Copy HOPOOL Hope Works 14/01/2020 P73
[ yoe | C ypeDe: c AutoContractNo | InvoiceNoPrefix €00000273 Cost per Copy HOPOO1 Hope Works 01/02/2020 z8R
UL "0 e e "0 €00000181 Cost Per Copy HOPOO1 Hope Works 04/10/2017  ZAR
» CPC Cost Per Copy co Yes CIN €00000182 Cost Per Copy HOP0O1 Hope Works 04/10/2017 AR
I Maintenace Contract  MIC Ves MIN €00000233 Cost per Copy HOPOOL Hope Works 1B/10/017  ZAR
PRE Prepaid Contract PC Yes PIN C00000234 Cost Per Copy HOPOO1 Hope Works 0s/12/2017  ZR
€00000236 Cost Per Copy HOPOO1 Hope Works 02/04/2019 R
‘. ¥ C00000237 Cost Per Copy HOPOO1 Hope Works 01/01/2019 ZAR
€00000238 Cost per Copy HOPOOL Hope Works 25/03/2019 R
MTC0000005 Maintenace Contract HOPOD1 Hope Works 0307/017 IR
C00000186 Cost Per Copy HOPOO1 Hope Works 05/10/2017  ZAR
- I N S I
‘ »
7} » || 3¢ ¥ [fdCustomerID] In (2, '0) Edit Filter

* Click anywhere in the row of the contract type you wish to add.
* Click on OK.
* In this image, CPC - Cost Per Copy has been selected.

$ - Items Awaiting Contract for Call, Ref No : DCNO000207 - 5P0: Version 2.4.0.0 - TEST ALPHA - JUDITH PCLOCAL (=JmJGx]
| @ | rome | Equpment/locatons  Contract  Finance /R Inventory [Projects N Salles  Service  Reportng  Utiities - & x
- - - N
© X % . @<
Back Savelayout Workspaces Save Filter Export Refresh
Processi.. 4 Format 4| Print 4| Current 4 A
AssetRegNo  SerialNo CustomerName PartCode Desaription CategoryDesc ContracthNo ContractTypeDesc CustomerCode  CustomerName  StartDate Currency
v o e e e a0 e v | 0c e 0 0 = e -
2020-00006  Hope Works SP2020MFC  SP2020 Sprint MFC Hardware 00000240 Cost Per Copy HOPDO1 Hope Works 01/06/2019 AR
» 2020-00007  Hope Works SP2020MFC  5P2020 Sprint MFC Hardware CO0000255 Cost Per Copy HOP0OO1 Hope Works 17/12/2018 ZAR
CO0000256 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
CO0000263 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
CO0000264 Cost Per Copy HOP0O1 Hope Works 01/12/2019 AR
B Select a contract type for the new contract =Jla [ x] COD000265 Cost Per Copy HOPOO1 Hope Works 01/12/2019 R
Home | €00000266 Cost Per Copy HOPOO1 HopeWorks  01/12/2019  ZAR
@ PCO000004 Prepaid Contract HOP0O1 Hope Works 01/12/2019 ZAR
@ @ CO0000267 Cost Per Copy HOPOO1 Hope Works 01/12/2019 ZAR
Och ||Eacky e Larauy €00000258 Cost Per Copy HOPoO1 HopeWorks 08012020  ZAR
o €00000269 Cost Per Copy HOPOD1 Hope Works 08/01/2020 R
: — 00000270 Cost Per Copy HOPDO1 Hope Works 09/01/2020 AR
CO0000272 Cost Per Copy HOPDO1 Hope Works 14/01/2020 ZAR
e ype  Ce ypeDe: Ce AutoContractNo InvoiceNoPrefix CO0000273 Cost Per Copy HOPOO1 Hope Works 01/02/2020 ZAR
v e o0 e LB o0e C00000181 Cost Per Copy HOPOD1 Hope Works 0410/2017 AR
BCPC Cost Per Copy co Yes CIN CO0000182 Cost Per Copy HOPOO1 Hope Works 04/10/2017 ZAR
MTC Maintenace Contract MTC Yes MIN CO0000233 Cost Per Copy HOPOO1 Hope Works 18/10/2017 ZAR
PRE Prepaid Contract PC Yes PIN CO0000234 Cost Per Copy HOPOO1 Hope Works 05/12/2017 ZAR
00000236 Cost Per Copy HOPOO1 Hope Works 02/04/2019 AR
4 » CO0000237 Cost Per Copy HOPOO1 Hope Works 01/01/2019 ZAR
00000238 Cost Per Copy HOPDO1 Hope Works 25/09/2019 R
MTC0000005 Maintenace Contract HOPOO1 Hope Works 03/07/2017 ZAR
CO0000186 Cost Per Copy HOPOO1 Hope Works 05/10/2017 ZAR
- I N I S N N
‘ »
< » || 3¢ ¥ [AdCustomerID] In (2, '0) Edit Filter

The Add a new contract screen will be displayed.
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Calls - For Contract

* The items that you are adding to the new contract will be listed in
the Parts data grid.
* The Items sub grids linked to this part will be auto expanded and

displayed ready for adding information:

* [tems Fees
* Item Meters
* Item Incl
e nclusions
* Items Contact
ems Contacts
e - Add a new contract - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (=J(aJ(x
| @ | rome | Eaupment/iocatons  Contact  Finance/HR Inventory i [Projects i Sales  Service  Reportng  Utiities - & x
-
HO ®
=
Save  Back | Savelayout Workspaces
Fe 2]
Contract Info a2
PartCode Desaription SerialNo CategoryDesc | ModeNo  AssetRegNo  LocationDesc Location
Contract o B 0 e e e o o o
Contract Type | Cost Per Copy hd i ‘ SP2020MFC 202000006  Hardware sP2020
StartDate 08/09/2020  ~ Item Fees | Item Meters | Item Incusions | Item Contacts
End Date 08/05/2025  ~ a Marked FecType FeeTypeDesc | ChargeAmount | AccountCode | COSAccountCode | InvoiceDescription
Period PG v B e = sl 3 sl -
» E Evergreen Rental 0.00 1202 Evergreen Rental
Period Type |Months v|* =
. > oL Loan 0.00 1200 Loan
Mg ORrR Bank Rental 0.00 1204 Bark Rental
,(4‘;'::::: v|* O s Service 0.00 1101 Service =
Salesman .. 0.00
Aggregate Billing ||
Hide Fee Detail | | . SP2020MFC print MFC ~ 2020-00007 Hardware SP2020
ItemFees | Item Meters | Item Indusions | Item Contacts
@ Marked FeeType FeeTypeDesc ChargeAmount | AccountCode | COSAccountCode | InvoiceDescription
v B oo = 0 oo o0 -
DENERE Evergreen Rental 0.00 1202 Evergreen Rental
P » . I O Loan 0.00 1200 Loan
- O R Bank Rental 0.00 1204 Bank Rental
vo
s Service 0.00 1101 Service e
0.00
——
ContractInfo | CustomerInfo  BilingInfo  Rental Info

In this screen,

e Scroll right to view all the contract items information.
* You can update /edit the following fields:

* Link a Location

* Link a Shipping Address

* Link a COS Account Code

* Link a SLA Hours

* Link a Travel Radius

* Link a Travel Charge
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#13
#15
#18
#25
#6_..1034
#7_..1035
#8_..1036
#9_..1037
#10_..1038
#11

TECHMNOLOGSTES

Calls - For Contract

$ - Add a new contract - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL (=)= ]lx
| @ | rome | Equipment/Locations  Contract  Finance /HR Inventory [Projects i Seles  Service  Reportng  Utiities - & x
-
HO ®|
(— ]
Save Back | Savelayout Workspaces
Process Form @
Z|| Links 2 || contract Info 2
8| [Enter text to s o
[ Location  ShippingAddress  COSAccountCode | SLAHours  TraveRadius | TravelChargeRate IsExtra  Status
& functions Contract o v 0 e - - - Rt
B Contract Type |CostPer Copy - ._>| %00 0 o] O A
Fs
g StartDate 08/03/2020 v Item Fees | Item Meters [ Item Indusions | Item Contacts
= End Date 08/03/2025  ~ A Marked FeeType FeeTypeDesc ChargeAmount | AccountCode  COSAccountCode | InvoiceDescription
2 Period 60 2] vy @ 0 L3 = L3 L3 L3 -
- » E Evergreen Rental 0.00 1202 Evergreen Rental
Period Type  Months v =
ol Loan 0.00 1200 Loan
Department M O R Bank Rental 0.00 1204 Bank Rental
,(4:'::;:: hd O s Service 0.00 1101 Service =
Salesman - 0.00
Aggregate Billing ]
Hide Fee Detail [ ] .—>| 0.00 0 o] O A
ItemFees | Item Meters | Item Indusions | Item Contacts
a Marked FeeType FeeTypeDesc ChargeAmount | AccountCode  COSAccountCode  InvoiceDescription
v B o e - s 3 olc -
o@ 0O [E Evergreen Rental 0.00 1202 Evergreen Rental
O Loan 0.00 1200 Loan
O r Bank Rental 0.00 1204 Bank Rental
s Service 0.00 1101 Service i
0.00
Credit Notes "
. o I
.,
Contractinfo | CustomerInfo  BiingInfo  Rental Info . >

* You can input relevant data for the Parts Item frames.

¢ Add the new contract details to the; Contract Info Panel, Cus-

tomer Info Panel, Billing Info Panel (Rental, Aggregate and Life

Based Billing, if applicable) panels. Some of the fields will be auto-
populated but you can change them.
e Click on Save.
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#12
#2_..1039
#1
#1
#3_..1040

TECHNOLOGTIES Ca”S - For ContraCt

e - Add a new contract - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =)=
| @ | rome | Equpment/locatons  Contract  Finance /MR Inventory [Projects Seles  Service  Reportng  Utilties - & x
HO & E
Save | Back | Savelayout Workspaces
A Format A
Contract Info 2

Location ShippingAddress  COSAccountCode  SLAHours  TraveRadius  TravelChargeRate IsExtra  Status

Contract No
v 0 0 e = = = @ o
Contract Type | CostPer Copy hd g 0.00 0 000 [ A
Start Date 08/03/2020  ~ Item Fees | Item Meters | Item Incusions | Item Contacts |

End Date 08/09/2025  ~ Q Marked FeeType FeeTypeDesc ChargeAmount | AccountCode  COSAccountCode | InvoiceDescription
period | 60 2|* vy @ 0 L3 = L3 L3 L3 -

» E Evergreen Rental 0.00 1202 Evergreen Rental

Period Type  Months hd e =i
—— ol Loan 0.00 1200 Loan
M / O R BankRental 0.00 1204 Bank Rental
,(4‘;'::;:: hd bd O s Service 0.00 1101 Service o
Salesman |+ 0.00

Aggregate Billing [] « >

Hide Fee Detail » 0.00 0 0.00 ] A

Item Fees | Item Meters | Item Indusions | Item Contacts |

2 Marked  FeeType ypel [ AccountCode  COSAccountCode | InvoiceDescription
v B o - s 3 olc -

\ o@ 0O [E Evergreen Rental 0.00 1202 Evergreen Rental

o Loan 0.00 1200 Loan
O r Bank Rental 0.00 1204 Bank Rental
s Service 0.00 1101 Service =
0.00

< »

|cwramnfo | customer Info  Biling Info Remallnful

¢ The items will be linked to the new contract and the contract
details will be saved.
* You will return to the Items Awaiting Contract listing screen.

MNU.122.042
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