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Call Administration - Reinstate a Call

SERVICE

CALL ADMINISTRATION - REINSTATE A CALL

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

Reinstate button is available, but call status Close has not been included in

the Call Status Listing. Refer to "The Call Listing Screen" on page 1 screen.

There are multiple checks when closing a call to make sure that all out-
standing processing is done before the call can be closed, but if additional pro-
cessing is required on a closed call, the call can be reinstated. The underlying

work order will also need to be reinstated.

THE CALL ADMINISTRATION SCREEN

Ribbon Select Service > Call Administration

* The Call Administration screen will be displayed.

1BPO2 v2.5.1.3 or higher.
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13:26:10  Service machine SN: 1912-1020% seRv Service s “
1:59:38 Machine repai needed REP Repar 1
.. 13437 1biack toner for colection ToN Toner Requred ]
14113199 Service required SERV Service 3
@ CNOD00OS1 Westwood Dynamic 51 05/08/2014 Awaitng Ac... BeindaSha.. 13:00:23  Toner for delivery ToN Toner Requred B
& cNo0ooo S5 TitanGrowp 57 07/08/2014  AwaitngAc.. BeindaSha.. 12:14:38  Toner required ToN Toner Requred »
B CNOD000S6 Young Electric: 58 07/08/2014  AwaitngAc.. BeindaSha.. 14:1%11  Contract Cosure -CO0000021 23 Select Cal Type
@ CN00000s7 59 08/08/2014  Awaiting 50 Delver ful set of toners ToN Toner Requs ]
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B CNO0O0034  Westwood Dynamic: 96 08/01/2015  AwaitngAc.. George Jam.. 15:07:45 staple unit forrental on current contract R New Deal Rental
B CNOD00099  Bothas Networking inc .. 13/01/2015  UnAssigned 16:40:32  test frst work order SRV Service
[ CNO0DD109  Titan Group. - 26/02/2015  Awaiting Ac... CaroinaSu... Testmachine REP. Repair. ]
B CNODO0125  Derton/Techndogles .. 0G/03/2015  AwaitngAc.. CaroinaSu.. 09:37:02  test REP Repar B
X B CN0000127  Derton / Technologies .. 06/03/2015  Awaitig Ac... CarcknaSu.. 10:09:53 test =Y Service 1
B CNOD00135  Mary Contrary 27/05/2015  Awaitng Ac.. CaroinaSu.. 08:45:05  New customer contact cal & Select Cal Type .
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e Click on the row selector of the call you would like to work with.

47 31/07/2014 _ Awaitng Ac... George Jam.

Help v2.5.1.4 - Pg 2 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Call Administration - Reinstate a Call

UNDER
CONSTRUCTION

We are currently updating our site; thank you
for your patience, please check back soon.
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