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Call Administration - Print Items Issued Report

SERVICE

CALL ADMINISTRATION - PRINT ITEMS
ISSUED REPORT

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

The Items Issue Report returns stock issue history per call for the serial num-
ber or location linked to the selected call.

THE CALL ADMINISTRATION LISTING SCREEN

Ribbon Select Service > Call Administration

* The Call Administration screen will be displayed.

1BPO2 v2.5.1.3 or higher.
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Call Administration - Print Items Issued Report

$ - Call Administration - 6P0: Version 2.5.1.4 - v2514 Example Company (=2 &3]
Home | Equpment/Locations  Contiact  Finance /MR Inventory  Maintenance /Projects  Manufactuing  Proarement  Sdles  Senvie  Reportng  Utites - & x
Q [P 7] @ [ savelayout | g MyCal G oilla % = i? E"
Edt perenl = 0L IS g Complete N!d pendng R;‘IP Renstate | Prnt
New - — r‘sm“ ease Rensiate | Prit | Reports
Maint.. State P Format 4 Work . Process 4| Print | Repo... .| [l
L5 2 || orag a column header here to group by that cokum
Enter text tosearch... P l‘

. CalDate  CalState  Technidan  Callme  Descpton CalType
= L3 L3 L 0 0
40 21/07/:014  AwaitngAc.. BeindaSha.. 13:26:10  Service machine SN: 1912-10203% SRV
42 2107/2014  AwaitingAc.. Beindasha.. 13:53:38  Machine repair needed REP
4 28/07/2014  AwaitngAc.. BeindaSha.. 11:3437  1black toner for colecton Ton Toner Requred
47 3107/2014  AwaitngAc.. GeorgeJem... 14:13:49  Service requred SRV
51 05/08/2014 Awaitng Ac... BeindaSha.. 13:00:23  Toner for delivery ToN
57 07/08/2014  AwaitngAc.. BeindaSha.. 12:14:38  Toner required Ton
58 07/08/2014 AwaitngAc.. BeindaSha.. 141411  Contract Closure -CO0000021 R

‘Westwood Dynamic
- New Deal Rental
- B CNOOD0063  Young Blectric 65 20/08/2014  Awaitng Ac.. WesleyHar.. 12:26:58  Machine service required SERV Service:

EJ CNODO00S  Damny Storm IT Cafe 71 23/09/2014  Awaiting Ac... DanielBalgo... 13:16:20  Toner for delivery Ton Toner Requred
B CNOOODO70) Derton /Technologies 72 23/03/2014  Awaitng Ac... DanielBago.. 13:45:10  Service machine = Service 1
© CNOD00072  Derton /Technologies 74 25/09/2014  Awaitng Ac.. Karlen Jessi.. 110432  Machine service requred SRV service »
B CNOOO0O7S  Derton /Technologies 77 26/03/2014  Awaiting Ac.. Karlen Jessi.. 12:07:35  Service and toner required seRv Service 1
pmdmmwl © CNOD0OB4 Titan Group 8 11/1/2014 AwaitngAc.. GeorgeJam.. I6:17:59  Magenta toner requred ToN Toner Requred e
B CNO0O0034  Westwood Dynamic: 96 08/01/2015  AwaitngAc.. George Jam.. 15:07:45 staple unit forrental on current contract MR New Deal Rental
B CNO000099  Bothas Netwarking nc - 13012015  UnAssigned 16:40:32  test first work order =Y Service
[ CNO0DD109  Titan Group. - 26/02/2015  Awaiting Ac... CaroinaSu... Testmachine REP. Repair. ]
I ONOD0125 Derton / Technologies: .. 0603/2015  AwaitingAc.. CarolnaSu.. 03:37:02 test REP Repar B
B CN0000127  Derton / Technologies .. 06/03/2015  Awaitig Ac... CarcknaSu.. 10:09:53 test SRV Service 1
B CNOD00135  Mary Contrary 27052015 AwaitngAc.. CarcinaSu.. 08:45:05  New customer contact cal & Select Cal Type .
Count: 381
o »

e Click on the row selector of the call you would like to work with.

47 31/07/2014  AwaitngAc.. George Jam.. 14:13:49  Service requred

ITEMS ISSUED REPORT

* Click on the Print button to display a list of Report Options.
* Click on Items Issued.
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Call Administration - Print Items Issued Report

Call Report.

Items Issued I
Delivery Report

Service History - Serial No. 20-857485
Customer Service History.

* When you receive the Report Generation message to confirm:

Do you want to print the Items Issued report for call CN[num-
ber]?

e Click on Yes.

e The selected Report will display in the Reports Preview screen.

Help v2.5.1.4 - Pg 3 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



cCOO=
Call Administration - Print Items Issued Report

* From this screen you can make cosmetic changes to the doc-
ument, as well as Save, Zoom, Add a Watermark, Export or Email
the Call Report.

¢ Close the Preview screen when done.

) — (&) x
File View Background
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Items Issued History

v2514 Example Company

StreetNo and Road Name POBox1234

area NewTown

city Durban

SouthAfrica South Africa

1234 1234

RegNo.: 0000000asads2i  Fax No.: 031124545

VAT No.: 0000000 TelNo.: 0311234567
Asset
InventoryID: 3 Serial No.: 20-857485
AssetCategory: Hardware AssetDescription: SP1913 Sprint Colour NFC
Call Reference Call Description Call Type _Error Code
CN0000068 Machine service required SERV
IssueNumber EventDate PartCode PartDescription Billable Issued Qty Returned Qty
SI00000182  23/09/2014  SP1S-147K Black Toner SP1S1S ves 1.00 0.00
Call Reference Call Description Call Type _Error Code
CN0000219 testmultiline subcontract same ctrt partial grn SERV
IssueNumber EventDate PartCode PartDescription Billable Issued Qty Returned Qty
SI00000301  21/01/2016  12-098765 SP1S-12Black Toner Yes 0.00
$100000302 21/01/2016  12-098765 SP19-12Black Toner Yes 1.00 0.00
$100000303 21/01/2016  12-098765 SP19-12Black Toner Yes 1.00 0.00
S100000304 21/01/2016  2020-147K Black toner SP2020 No 1.00 1.00
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Related Topics

 Service - Introduction to Call Administration
 Call Administration - Edit a Call

* Call Administration - My Calls

 Call Administration - Assign a Call

» Call Administration - Start or End Work
 Call Administration - Close a Call

 Call Administration - Complete a Call
 Call Administration - Hold a Call

» Call Administration - Pend a Call

 Call Administration - Release a Call
 Call Administration - Reinstate a Call

MNU.124.012
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