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Call Administration - Call Work Orders

SERVICE

CALL ADMINISTRATION - CALL WORK
ORDERS

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

Work Orders displayed in the Calls Work Order listing, are a restricted list

of work orders that are linked to the selected Call.

A work order, or job card is an order for work to be performed for a Com-
pany or a Customer. All transactions concerning this work, such as part

issues, labour time, etc. are logged against the work order.

When work is required for a Customer, a Call is raised. The system will gen-
erate a work order in the background. Transactions are logged on the call, but

stored against the work order. More than one work order can be linked to a

call, for example, when different tasks needs to be performed to complete

one call.

When work is required for a Company, such as Building Maintenance or a

Machine Repair, then a work order needs to be raised manually.

* |f the work is for Building Maintenance, or Training, then the work
order must be linked to a functional location, which must be set
up before hand.

* |f the work required is for an asset, e.g. repair a machine in store

to be sold refurbished, then the machine is linked to the call.

Ribbon Select Service > Call Administration

1BPO2 v2.5.1.3 or higher.
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Call Administration - Call Work Orders

e The Call Administration screen will be displayed.

Ce

Contract

Call Administration - BPO: Version 2.5.1.4 - v2514 Example Company.

Finance /[HR___Inventory _ Mantenance /Projects _ Manufoctuing _ Proasement  Sdles  Senvice  Reportng
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Edit ‘ ﬁ Refresh | ; e fsat | 00t Comete Hod Pendng Reesse Renstate | Pt | Reports
Maint... .| State 4| Format Work Process 4| Print 4| Repo.. 4| @
Unks 2 |l orag a column header here to group by that column /
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CustomerName CalDate  CalState | Technican  CalTme  Descripton CalType  CalTypeDesc |EmorCode | ErorCodeDesc Seriall
L - o o o L3 L3 L3 L3 0 0
Westwood Dynamic: 40 21/07/2014 .. 13:26:10 Service machine SN: 1912-102036 SERV. Service 19 []
‘Samanthas Diner 42 21/07/2014 13:59:38  Machine repair needed REP. Repair 18
Office Supples Unlimited 44 28/07/2014. .. 11:3%:37 1 black toner for collection ToN ‘Toner Required ]
Titan Group 47 31/07/2014 . 14:13:49 Service required SERV. Service 19
Westwood Dynamic 51 05/08/2014 13:00:23  Toner fordelwvery. ToN Toner Requred 1
Titan Growp 57 0708/2014 . 12143 Toner requred Ton Toner Requred 2
Young Bectric: 58 07/08/2014 141411 Contract Cosure -C00000021 3 select Cal Type
59 08/08/2014  Awaitig Ac. Sha.. 1:39:50  Delver ful setof toners ToN Toner Requred 18
tos Newpeslsde I
B CNOD0O0G0 - Westwood Dynamic: 62 08/08/2014  Awaitng Ac... M_mgmnwu New Deal Rental R i

] CNODD00S3  Young Blectric 65 20/08/2014  Awaiting Ac... Wesley Har...

B CNOOODO70  Derton /Technologies 72 23/09/2014  Awaiting Ac..._ Daniel Balgo... 13:45:10
B CNOD00072  Derton / Technologies. 74 25/09/2014  Awaiting Ac... Karlien Jessi... 11:04:32
) CNOD00075  Derton /Technologies 77 26/09/2014  Awaiting Ac... Karlen Jessi.. 12:07:35  Service and toner required SRV X
Pendng History l [ CN0000084  Titan Group 86 11/11/2014  Awaitng Ac... George 59 Magenta toner required TON ‘Toner Required
pandacopers 7 s Newdelsde I
[ CN0000034 - Westwood Dynamic 96 08/01/2015  Awaiting Ac... 5%%mhm-mmm NOR New Deal Rental R i
Bl CNO000099  Bothas Networking inc: .. 13012015 UnhAssigned 16:40:32  test firstwork order SRV Service
- .. 26/02/2015  Awaiting Ac... CarolinaSu.. 09:52:00  Testmachine REP Repair. 5
Derton / Technologies. . 06/03/2015  AwaitngAc.. CarolinaSu.. 09:37:02 test REP Repair. 5
. 06/03/2015 AwaitngAc.. CarcinaSu.. 10:08:53  test SRV Service 1
27/05/2015  Awaitng Ac.. CarcinaSu.. 08:45:05  New customer contact cal o’ Select Cal Type .
R )

* Click on the row selector of the call you would like to work with.

47 31/07/2014  Awaitng Ac... George Jam... 14:13:49

Service required
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Call Administration - Call Work Orders

WORK ORDERS

¢ Click on the Work Orders tile to view the list of work orders asso-

ciated with the selected call.

* The Work Order listing screen will open with work orders asso-

ciated to the selected call.
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» B WO0000185  Machine repar needed No000042 21/07/2014  Machine repair needed 2 No
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For a detailed handling of this topic refer to Introduction to Work
Orders

Related Topics

* Service - Introduction to Call Administration
» Call Administration - Edit a Call

e Call Administration - My Calls

e Call Administration - Assign a Call

 Call Administration - Start or End Work

» Call Administration - Close a Call

e Call Administration - Complete a Call

 Call Administration - Hold a Call

 Call Administration - Pend a Call

» Call Administration - Release a Call

e Call Administration - Reinstate a Call
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