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Call Administration - Call WIP

SERVICE

CALL ADMINISTRATION - CALL WORK IN
PROGRESS

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

The Work in Progress tile is a quick way to navigate to the list of Work In
Progress Stock or Third Party Service items, specific to this call's underlying
work orders, that still require processing (whether to be invoiced or for the

work order to be closed off where the item is not billable).

THE CALL ADMINISTRATION LISTING SCREEN

Ribbon Select Service > Call Administration

* The Call Administration screen will be displayed.

1BPO2 v2.5.1.3 or higher.
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Call Administration - Call WIP

Call Administration - BPO: Version 2.5.1.4 - v2514 Example Company

Home | Equpment/lLocatins  Contract  Fimence /HR  Inventory  Mantenance /Projects  Manufactiring  Proawement  Soles  Service  Reporting  Utities

il
NENE
L

[ CNOD000SS  Danny Storm IT Cafe 71 23/09/2014

B CNODO0O70)  Derton /Technologies 72 23/09/2014.
I CNOOOD072  Derton /Technologies 74 25/09/2014
DetonTecnooges 75 2509/2044
Bl CNOOO00S  Derton /Technologies 77 26/03/2014.
E] CNOD000B4 Titan Group 86 1112014
Pandacoprs 7
B CNO0O0034  Westwood Dynamic: % 08012015
B CNOD00099  Bothas Networking inc - 130012015
[ CNO000109  Titan Group o 26/02/2015
[ CNOD00125 Derton / Technologies: - 06/03/2015
B CN0D00127  Derton / Technologies. - 06/03/2015
B CNOD00135  Mary Contrary 27/05/2015

Awaiting Ac... Daniel Baigo... 13:16:20

Awaiting Ac... DanielBago... 13:45:10  Service machine SRV Service
Awaiting Ac... Karlen Jessi.. 110432 Machine service requred SRV service »
e Nedmse
Awaiting Ac... Karlen Jessi.. 12:07:35  Service and toner required Service C
Awaitng Ac.. George Jam.. 16:17:59  Magenta toner requred Toner Requred
om Newoslsde I
AwaitngAc... George Jam.. 15:07:45  staple unitfor rental on curent contract m_luuw p— i
UnAssigned 16:40:32  test first work order SRV Service
Awaithng Ac... CaroinaSu... Testmachine L3 Repair B
AwaitngAc.. CaroinaSu.. 09:37:02 test REP Repar B
Awaiting Ac... CaroinaSu.. 10:09:53 test SRV Service 8
Awaiting Ac... CarolnaSu.. 08:45:05  New customer contact call o” Select Cal Type

Q [P 7] [ savelayout | @i MyCal 0 ol % Py a &
= ﬁg""“u il e [pers cu?m n!d e R:::e Print n;-;s
% Save Fiter ¥ start - -
Maint..__| State Fomat .| Work Process | Pt _u|Repo. .
Enter text tosearch... ) o«
CalReference | Customertiame: . ColDate  |ClState | Tewicen | Calme  Desarpton Callype  CallTypeDesc EmorCode | EmorCodeDesc
Functions ML L3 = Rl L3 0 0 L L3 0 0
40 210772014 AwaitngAc.. Beindasha.. 13:26:10  Service machine SN: 1912-1020% E=Y Service
42 21072014 Awaiting Ac... BeindaSha.. 13:53:38  Machine repair needed REP Repair
4 20072014 Awaitng Ac... BeindaSha.. 11:34:37 1 black toner forcolection ToN Toner Requred
47 31077014 Awatng Ac.. GeorgeJam.. 14:13:49  Servie requred EY service
© CNOO0O0ST Westwood Dynamic: 51 05/08/2014 AwaitngAc.. BeindaSha.. 13:00:23 Toner for delvery ToN Toner Requred
@ CNOO000S5 Ttan Group 57 07082014 AwaitngAc.. Beindasha.. 1:14:38  Toner requred ToN Toner Requred
B CNODOO0S6. Young Bectric: 55 0700872014  Awaitng Ac... BelndaSha... 14:14:11  Contract Closure -COD000021 3 Select Cal Type
@ oNooo0os7 59 08/08/2014 50 Delwer ful setof toners ToN Toner Reaur
DOR0S8  Samanthasns 60 0SB/ AvatgAc.. e I [Wewpesl sl L
e e o S B A T e s s
@ CNOD0O063  Young Bectric: 65 20/08/2014  Awaitng Ac... Wiesley Har . 12:26:58  Machine service requred =Y Serviee

e Click on the row selector of the call you would like to work with.

47 31/07/2014

Awaitng Ac.._George Jam.. 14:13:49  Service required

WORK IN PROGRESS

* Click on the Work in Progress tile to view the work in progress

items associated with the selected call's underlying work order(s).
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Call Administration - Call WIP

* The Work in Progress listing screen will open displaying the work

in progress items.

DocNo. EventDate  SourceType  ItemType ItemCode  ItemDesc BatchNo Quantity  UnitCost  Bilable WOCode WODesc CustomerCode CustomerName
= o 0 o 0 0 - - 3L 0 0 0

[ SERVICE  21/07/2014 WOCT TR DEA Dealer Service Fee 1000 950.000 Yes  WOOD0018S Machine repair needed SAMOO1 Samanthas Diner

For a detailed handling of this topic refer to Work Orders - Work in
Progress (WIP)
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Call Administration - Call WIP

 Service - Introduction to Call Administration
 Call Administration - Edit a Call

e Call Administration - My Calls

 Call Administration - Assign a Call

» Call Administration - Start or End Work

» Call Administration - Close a Call

e Call Administration - Complete a Call

 Call Administration - Hold a Call

 Call Administration - Pend a Call

 Call Administration - Release a Call

e Call Administration - Reinstate a Call
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