e Call Administration - Delivery Report

SERVICE

CALL ADMINISTRATION - DELIVERY REPORT

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

The Delivery Report returns a stock issued against this call.

THE CALL ADMINISTRATION LISTING SCREEN

Ribbon Select Service > Call Administration
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40 21f07/2014  AwaitngAc.. BeindaSha.. 13:26:10  Service machine SN: 1912-102036 =Y Service 1
42 210772014 AwaitngAc.. BeindaSha.. 13:59:38  Machine repair needed Rep Repair 1
44 260772014 Awaitng Ac.. BelndaShe... 1:34:37 1black toner for colction ToN Toner Requred 19
47 3107/2014  AwaitingAc... GeorgeJam.. 14:13:49  Service required SERV Service 19
5105082014 AwaitngAc.. BeindaSha.. 13:00:23  Toner for delvery ToN Toner Requred 1
57 07/08/2014  AwaitngAc.. BeindaSha.. 12:14:38  Toner requred ToN Toner Requred E)
58 07/08/2014  AwaitngAc... BeindaSha.. 141411  Contract Closure -CO000002L 3 Select Cal Type
59 03/08/2014 AwaitngAc.. Beindasha.. 11:39:50  Dever ful setof toners TN Toner Requeed I
60 0/08/2014  AwaitingAc... WeseyHar.. 115216  Newmachine ros New Deal Sele
62 0808/2014  AwatngAc.. WesleyMar.. 13:12:15  Machine RentalDeal R New Deal Rental
65 20/08/2014  AwaitngAc.. WeseyHar.. 12:26:58  Machine servie requred =Y Service El
69 23/09/2014  Awaitng Ac... DanielBaigo... 11:23:30  TestBPO fintran ros New Deal sale
71 23/09/2014  Awaithg Ac.. DarielBago.. 13:16:20  Toner for delvery ToN Toner Requred 19
72 23/09/2014  Awaitg Ac.. DarielBago.. 13:45:10  Service machine E=Y Service I
74 25/09/2014  Awaitng Ac... Karlen Jessi.. 11:04:32  Machine service requred EY Service »
E) CNODODO73  Derton /Technologies 75 25/09/014  Awaitng Ac.. KarlenJessi.. 1:41:18  test ros New Deal sale
© CNOOO07S Derton /Techmologies 77 26/09/2014  Awaiting Ac... Keren Jessi.. 12:07:35  Service and toner requred SRV Service I
B CNOD0O0B4 Titan Group 8 11/11/2014 AwaitngAc.. Georgelam.. 16:17:50  Magenta toner requred TN Toner Requred 19
© 0000085 Panda Copers 87 1142014 AwaitngAc.. GeorgeJam.. 162153 CO789 ros New Deal Sale
© 000094 Westood Dynamic 9 08/01/2015 AwaitngAc.. Georgelam.. 15:07:45  staple unit for rental on current contract R New Deal Rental
B 000093 Bothas Networking nc 1301/2015  UnAssigned 16:40:32  test frstworkorder E=Y Service
© CNOOOOI0 Titan Group .. 26/02/2015  AwaitngAc.. CarcinaSu.. 03:5200  Testmachine Rep Repir 1
) CNOOO0125  Derton /Technologes ... 06032015 AwaitngAc... CarolnaSu.. 09:37:02 test =3 Repair £
B CNOOO0127  Derton / Technalogies 06/03/2015  AwaitngAc.. CarolnaSu.. 10:03:53 test SRV Service I
B CN0000135  Mary Contrary 27/05/2015  Awaitng Ac... CerolnaSu.. 08:45:05  New customer contact cal ® Select Cal Type .
Count: 381
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1BPO2 v2.5.1.3 or higher.
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e Click on the row selector of the call you would like to work with.

47 31/07/2014  Awaitng Ac.. George Jam.. 14:13:43 Service required

PRINT DELIVERY REPORT

* Click on the Print button to display a list of Report Options.
* Click on Delivery Report.

Call Report
Items Issued

Devery Report |
Service History - Serial No. 19-12/1202
Customer Service History
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Call Administration - Delivery Report

* When you receive the Report Generation message to confirm:

Do you want to print the Delivery report for call CN[number]?
* Click on Yes.

* The selected Report will display in the Reports Preview screen.

* From this screen you can make cosmetic changes to the doc-
ument, as well as Save, Zoom, Add a Watermark, Export or Email
the Call Report.

* Close the Preview screen when done.
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(@ Preview
File View Background
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Call Delivery Note

v2514 Example Company
StreetNoandRoadName  POBox1234
Area NewTown
city Durban
South Africa SouthAfrica
0000 1234

RegNo.: 0000000asa4s2 FaxNo.: 031124545

VATNo.: 0000000 TelNo.: 0311234567
R e
Order No. : Location :
Order Ref :
Costomers Samanasorer
Contact : Samantha Marshal Shipping Address: 147 TarRoad
hewToun
Code Description Serial No.. AssetNo.
davix sk o0
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Related Topics

 Service - Introduction to Call Administration
 Call Administration - Edit a Call

 Call Administration - My Calls

e Call Administration - Assign a Call

» Call Administration - Start or End Work
 Call Administration - Close a Call

» Call Administration - Complete a Call

» Call Administration - Hold a Call

 Call Administration - Pend a Call

 Call Administration - Release a Call

e Call Administration - Reinstate a Call
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