Service - Closure Exceptions - Credit Call

SERVICE

CLOSURE EXCEPTIONS - CREDIT A CALL

If you need to credit a call, you can add the Credit Note directly from the

Closure Exception Listing screen.

SELECT THE CALL

Ribbon Select Service > Call Exceptions

* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.
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01 | Derton /Technologies  15/03/2023 01/01/1900 ADM Call SLA Hours Functionaity Review Complete 3 15/03/2023
" bopeWorks ()L 11/1272019 01/01/1900 ADM  testlacing calon hold Conplete 3 11/12/2018
Hope Works (Pty) Ltd  21/11/2019 01/01/1900 TON Oriver Connect -offine test Complete 3 21172019
Hope Works (Pty)Ltd  24/11/2019 01/01/1900 SERV  Third driver connect call Complete 3 211172019
Hope Works (Pty)Ltd  21/11/2019 01/01/1900 PR Driver Connect - fu setof toners required Complete 3 211172019
Hope Works (Pty) Ltd  21/11/2013 01/01/1900 SERV Driver Connect - toner delvery Complete: 3 21/11/2019
Dancing Shoes 18/11/2019 01/01/1900 ADM  Testcal emai functionaity Complete 3 18/12019
Young Blectric: 11112019 01/01/1900 NS Test Service balances time logong Complete 3 /112019
Hope Works (Pty) Ltd  15/10/2019 01/01/1900 DR it seems lie call notes are not saving for call request Complete. 3 15/10/2019
Telerex 04/07/2019 01/01/1900 DR test Complete 2 14/07/2019
Dancing Shoes 13/05/2019 01/01/1900 INST  testanother cal for overfiow error Complete 3 13/05/2019
Dancing Shoes 1305/2019 01/0/1900 INST  testcal for overflow eror Complete 3 13/05/2019
Hope Works (Pty) Ltd  03/05/2019 01/01/1900 T Test cal for warrantes Complete 3 03/05/2019
Hope Works (Pty) Ltd  11/03/2018 01/01/1900 TON Toner replacement requirement Complete 3 11/03/2018
Hope Works (Pty) Ltd  25/07/2018 01/01/1900 REP Copler not switching on Complete 3 25/07/2018
Hope Works (Pty) Ltd  12/07/2018 01/01/1900 REP Clent equipment not functioning - to send out a loan unit Complete 3 12/07/2018
Hope Works (Pty)Ltd  11/07/2018 01/01/1900 DR Test al bilabe tems. Complete 3 11/07/2018
Hope Works (Pty)Ltd  11/07/2018 01/01/1900 INST  Auto Invoicing Next Level Complete 1 11/07/2018
Hope Works (Pty) Ltd  10/07/2018 01/01/1900 INST  Testcal for auto invoicing Complete 3 10/07/2018
Derton /Technologes  10/07/2018 01/01/1900 INSP  Auto callinvoice test Complete 3 10/07/2018
‘Apple Jice Inc 10/07/2018 01/01/1900 INST  New Call for testing nvoicng from Auto Cal Invoice. Complete 3 10/07/2018
Hope Works (Pty) Ltd  06/07/2018 01/01/1900 INSP et cal for auto invoice processing Complete 3 06/07/2018
Apple Jce Inc: 1306/2018 01/01/1900 INSP  Test stock overissue - auto approve part requests off Complete 3 13/06/2018
Hope Works (Pty)Ltd  08/01/2018 01/01/1900 DR Test swap outs for tech connect Complete. 3 08/01/2018
Hope Works (Pty) Ltd  19/12/2017 01/01/1900 INST  Testnew swap out process on tech comect Complete 3 19/12/2017
Good Books 14/09/2017 03/01/1900 IT Test cal for the WebPortal back order report Complete 2 14/09/2017

¢ Click on the row selector in front of the call.
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e Service - Closure Exceptions - Credit Call

CREDIT THE CALL

e Click on the Credit button.

* The Credit Note Maintain screen will open, listing the customer

information.
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Service - Closure Exceptions - Credit Call
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Customer Name Derton / Technologes.
Contact Name Magge Smart

Billng Customer Derton / Technologes
CrNote Currency | South Afian Rand
TaxRate 15,00
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2l Reference Billing address
. 70 Box 741 »
N
2 Status Forest Hils
Date&Time 06092023 v 155946 5 Upper Highay Ar
. 123
Shipping address
£*  Billng Contact 2l >
Exchange Rate 13"

15

Addresses | Related Ref

CrioteLineDescripton 7 BatchSerialNo  Warehousel\ame | Quantity  UnitCost Markup  Discount ltemPrice  BaseCorice  TaxRate Department  RetumToStore  Rep
e 0 0 0 - - = = = = = e 0 o

Sub Total 0.00

VAT 0.00
Grand Total 0.00

User : Bianca | 06/09/2023 | Version : 2.5.1.4 | v2514 Example Company.

For a detailed handling of this topic refer to Calls - Add a Credit Note

Related Topics

Service - Introduction to Call Closure Exceptions
Service - View Call Closure Exception Details
Service - Closure Exceptions - View Call Details
Service - Closure Exceptions - Invoice Call
Service - Closure Exceptions - Credit Call
Service - Closure Exceptions - Issue Stock
Service - Closure Exceptions - WIP

Service - Closure Exceptions - Flag ltems
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