e Call Closure Exceptions - Call Notes

SERVICE

CALL CLOSURE EXCEPTIONS - CALL NOTES

The Notes tile is a quick way to navigate to the list of Notes created against

this call. Additional notes can be added, if required.

THE CALL CLOSURE EXCEPTIONS LISTING SCREEN

Ribbon Select Service > Call Exceptions
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* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.
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Derton / Technologies  15/03/2023 01/01/1900 ADM Call SLA Hours Functionality Review Complete 3 15/03/2023
" HopeWorks P Lt 11/12/2019 01/01/1900 ADM  testplcig callon hold Conplete 3 1219
Hope Works Pt Ltd  21/11/2019 OLDY/1900 TON  Drver Connect -offne test Complete 3 211018
Hope Works Ph)Ltd  21/11/2019 0J0Y/1900 SRV Thid diver comect cal Complte 3 2117201
Hope Works PH)Ltd  21/11/2019 01011900 PR Drver Connect - il set o toners requied Complte 3 2112019
Hope Viorks () Ltd  21/11/2019 01/01/1900 SERV  Drver Comect - toner delvery Complete 3 21101
Danding Shoes 18/11/2013 0101/1900 AM  Testcal e functonsity Complte 3 18112019
Young Bectic 1112019 0U0Y/1S00 NS TestService baances tme oggng Complte 3 201
Hope Works (Pty) Ltd 15/10/2019 01/01/1900 DR it seems like call notes are not saving for call request Complete 3 15/10/2019
Telrex 040772013 0101900 DR test Complte 2 11072018
Danang Shoes 13/05/2019 010Y/1900 INST  testanother cal fo overfow error Complete 3 130572019
Danding Shoes 13/05/2019 01/01/1900 INST test cal for overflow error Complete 3 13/05/2019
Hope Works (Pr)Ltd  03/05/2019 0101/1300 IT Test cal for warrantes Complte 3 o30s/2019
Hope Works Pt)Ltd  11/03/2018 010Y/1S00 TN Toner replacement requrement Complete 3 110972018
Hope Works Pt)Ltd 25072018 OLOY/100 REP  Coper ot switdhng on Complte 3 25072018
Hope Works Pt)Ltd  12/07/2018 0J0Y1900 REP  Clent equpmentnot functoning - o send outa osn it Complete 3 2720
Hope Works (Pty) Ltd 11/07/2018 01/01/1900 DR Test all bilable items. Complete 3 11/07/2018
Hope Works Pt Ltd  11/07/2018 0L0Y/1S00 INST  Auto Invoicng Next Level Complte 1 1172058
Hope Works Pt Ltd  10/07/2018 0LDY1900 INST  Test alfor auto ivoiang Complete 3 w0718
Derton /Technologes  10/07/2018 00Y/1900 NP Auto callwoice test Complte 3 w7018
Apple Jice Inc 10/07/2018 0Y01/1300 INST  New Call fo testing ivoicng from Auto Cal Invoice. Complte 3 1072018
Hope Works Ph) L4 05/07/2018 0J0Y1900 NP Testcalfor auto voce processing Complete 3 00772018
Apple Juce Inc 13/06/2018 OYOY/1S00 INSP  Test tock over ssue - auto approve partrequests off Complte 3 13p6/2018
Hope Works Pr)Ltd 080172018 01011900 DR Test snap outs fortech connect Complete 3 osoy2018
Hope Works (Pty) Ltd 19/12/2017 01/01/1900 INST Test new swap out process on tech connect Complete 3 19/12/2017
Good Books 14/09/2017 01/01/1900 IT Test call for the WebPortal back order report Complete 2 14/09/2017 -

¢ Click on the row selector in front of the call.
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e Call Closure Exceptions - Call Notes

NOTES

* Click on the Notes tile to view the notes specific to this call.

* The Notes listing screen will open displaying the call notes.
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Call Closure Exceptions - Call Notes

° - MNote Listing for Call ,Ref no : (N0001004 - BPO: Version 2.5.1.4 - v2514 Example Company
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Add  Back | Savelayout Workspaces | Refresh

Notes NoteDate | NoteTime | Fultame

v - 0 L

05/09/2023 11:46:44  Bianca Du Toit
toner replaced as required 18/05/2023 11:30:00  Belinda Sharman
toner replaced as requir red 18/05/2023 10:42:00  Bianca Du Toit

User : Bianca | 05/12/2023 | Version : 2.5.1.4 | v2514 Example Company.

=
For a detailed handling of this topic refer to Calls - Notes

Related Topics

* Service - Introduction to Call Closure Exceptions
 Service - View Call Closure Exception Details
 Service - Closure Exceptions - View Call Details
» Service - Closure Exceptions - Invoice Call

» Service - Closure Exceptions - Credit Call
 Service - Closure Exceptions - Issue Stock

e Service - Closure Exceptions - WIP

» Service - Closure Exceptions - Flag Items
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