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SERVICE

CALL CLOSURE EXCEPTIONS - CALL
ASSIGNMENTS

The Call Assignments tile is a quick way to navigate to the list of Technician

Assignments created against this call.

THE CALL CLOSURE EXCEPTIONS LISTING SCREEN

Ribbon Select Service > Call Exceptions
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* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.
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CustomerCode  Customerhiame Calbate | Callime | CalType  CalDesc StatusDesc | Priorty _ Action DteRequred  ~ |
0 0 - - a 0 0 - - E
{oero01] I perton /Tedmologes  15/03/2023 03/01/1900 ADM (Call SLA Hours Functionalty Review Complete 3 15/03/2023
HOPOOI | HepeWoks(Ph)Ud 111212019 OL01/1900 ADM  testplacing calon hold Conplete 3 1/12/2019
HoPOOL Hope Works (Phy)Ltd  21/11/2019 01/01/1900 TON  Driver Connect -offine test Complete 3 217112019
HoPOOL Hope Works Pt)Ltd  21/11/2019 0101/1900 SERV  Third driver connect call Conplete 3 2112019
HOPOOL Hope Works Phy)Ltd  21/11/2019 01/01/1900 PR Driver Connect - full st of toners required Complete 3 21/11/2019
HoPOOL Hope Works (Phy)Ltd  21/11/2019 0101/1900 SERV  Driver Connect - oner devery Complete 3 21112019
DANOD2 Dancng Shoes. 18/11/2019 0101/1900 ADM  Testcal emai functonaity Conplete 3 18/11/2019
YES001 Young Elctric: 11/11/2019 010Y/1900 NOS  Test Servce baances tme logging Complete 3 11172019
HoPOOL Hope Works Pt)Ltd  15/10/2019 0101/1900 DR it seems lke callnotes are not saving fo calrequest Complete 3 15/10/2019
TELOOS Telerex 04/07/2019 01/01/1900 DR test Complete 2 110772019
DANo02 Dancng Shoes: 1305/2019 0101/1900 INST testanother cal for overflow error Complete 3 1305/2019
DANOD2 Dancng Shoes: 1305/2019 0101/1900 INST  testcal for overfiow emor Conplete 3 130572019
HoPOOL Hope Works Py)Ltd  0305/2019 01/01/1900 IT Test cal for warranties Complete 3 03/05/2019
HOPOOL Hope Works P)Ltd  11/09/2018 0101/1900 TON  Toner replacement requrement Complete 3 110972018
HoPOOL Hope Works Phy)Ltd  25/07/2018 0101/1300 REP  Copier notswitching on Conplete 3 25/07/2018
HoPOOL Hope Works Py)Ltd  12/07/2018 0101/1900 REP  Clent equipment not functoning - to send outa loan urit Complete 3 12007/208
HoPOOL Hope Works Pt)Ltd  11/07/2018 0101/1900 DR Test al blabe tems. Conplete 3 110772018
HoPOOL Hope Works Pt)Ltd  1107/2018 0101/1900 INST  Auto Invoicng Next Level Conplete 1 110772018
HoPOOL Hope Works (P)Ltd  10/07/2018 0101/1900 INST  Testcalfor auto invoiing Complete 3 100772018
DEROD! Derton /Technologes  10/07/2018 0101/1900 INSP  Auto callinvoce test Conplete 3 100772018
APPODDL Apple Jice Inc 10/07/2018 01/01/1900 INST  New Call fo testing invoicng from Auto Call Invice. Complete 3 10/07/208
HoPOOL Hope Works (Ph)Ltd  06/07/2018 0101/1900 INS  Testcal for auto invoce processing Complete 3 0s/07/2018
APPODDL Apple Jce Inc 1306/2018 0101/1900 INSP  Test stock over issue - auto approve pertreuests off Conplete 3 13006/2018
ror G HoPOOL Hope Works (Py)Ltd  08/01/2018 0101/1900 DR Test swap auts for tech connect Complete 3 08/01/2018
B 0000548 HOPOOL Hope Works Pt)Ltd  19/12/2017 0101/1900 INST  Testnew swap out process on tech connect Conplete 3 19/12/2017
B CNOD00S34 GDBODDL Good Books 1409/2017 01/01/1900 T Test cal for the WebPortal back order report Conplete 2 14/09/2017 -
- e—
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= Call Closure Exceptions - Call Assignments

¢ Click on the row selector in front of the call.

CALL ASSIGNMENTS

* Click on the Call Assignments tile to view the technician assign-

ments specific to this call.
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Call Closure Exceptions - Call Assignments

* The Call Assignment listing screen will open displaying the tech-

nician assignments.
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» Banca DuToit Bianca Du Toit 17/05/2023 14812 0.78 29,80 A

User : Bianca | 05/12/2023 | Version : 2.5.1.4 | v2514 Example Company.

W

For a detailed handling of this topic refer to Calls - Assignments

Related Topics

 Service - Introduction to Call Closure Exceptions
 Service - View Call Closure Exception Details

» Service - Closure Exceptions - View Call Details
» Service - Closure Exceptions - Invoice Call
 Service - Closure Exceptions - Credit Call
 Service - Closure Exceptions - Issue Stock

» Service - Closure Exceptions - WIP

» Service - Closure Exceptions - Flag Items
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