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Call Closure Exceptions - On Site Info

SERVICE

CALL CLOSURE EXCEPTIONS - ON SITE INFO

The On Site Info tile is a quick way to navigate to the machine list for the cus-

tomer linked to the selected call.

On Site Info is the Equipment Asset Listing screen that has been filtered to
only display serialised items that belong to the customer (customer assets) or

internal assets that are on contract with the customer.

THE CALL CLOSURE EXCEPTIONS LISTING SCREEN

Ribbon Select Service > Call Exceptions

* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.
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15/03/2023 01/01/1300 ADM Call SLA Hours Functionality Review Complete 3 15/03/2023
11/12/2019 01/01/1900 ADM test placing callon hold Complete 3 /1212019
21/11/2019 01/01/1900 TON Driver Connect - offine test. Complete 3 21112018
21/11/2013 01/01/1900 SERV Third driver connect call Complete 3 21112013
21/11/2019 01/01/1900 PR Driver Connect - ull et of toners required Complete 3 21/11/2019
21/11/2013 01/01/1900 SERV "Driver Connect - toner delivery. Complete 3 21/11/2013
18/11/2019 01/01/1900 ADM  Testcal emai functionaity Complete: 3 18/11/2019
11/11/2019 01/01/1900 NOS Test Service balances time logong Complete 3 w/11/2019
15/10/2019 01/01/1900 DR it seems like call notes are not saving for call request Complete 3 15/10/2019
04/07/2019 01/01/1900 DR test Complete 2 14/07/2019
13/05/2018 01/01/1300 INST test another cal for overfiow error Complete 3 13052019
13/05/2018 01/01/1300 INST test call for overflow error Complete 3 13/05/2018
03/05/2019 01/01/1900 IT Test call for warrantes Complete 3 03/05/2019
11/09/2018 01/01/1500 TON ‘Toner replacement requirement Complete 3 11/03/2018
25/07/2018 01/01/1900 REP ‘Copler not switching on Complete: 3 25/07/2018
12/07/2018 01/01/1900 REP ‘Clent equipment not functoning - to send out aloan it Complete 3 12/07/2018
11/07/2018 01/01/1900 DR Test all bilable items. Complete 3 11/07/2018
11/07/2018 01/01/1900 INST  Auto Invoicng Next Level Complete 1 11/07/2018
10/07/2018 01/01/1900 INST  Testcal for auto invoicing Complete 3 10/07/2018
10/07/2018 01/01/1300 INSP Auto callinvoice test Complete 3 10/07/2018
10/07/2018 01/01/1900 INST  New Cal for testing invoiang from Auto Call Invoice. Complete 3 10/07/2018
06/07/2018 01/01/1900 INP  Testcal for auto invoice processing Complete 3 06/07/2018
13/06/2018 01/01/1900 INSP  Test stock over issue - auto approve part requests off Complete: 3 13/06/2018
= | @ cvooooss2  HopooL Hope Works Ph)Ltd  08/01/2018 01/D1/1300 DR Test swap outs for tech connect Complete 3 08/01/2018
B CNOD00S49  HOPOD1. Hope Works Pty)Ltd  19/12/2017 01/01/1900 INST ‘Test new swap out process on tech connect Complete 3 19/12/2017
- @ CNO000S34  GDBO0O1 Good Books 14/09/2017 01/01/1900 I Test cal for the WebPortal back order report Complete 2 14/09/2017 -
e

¢ Click on the row selector in front of the call.

Derton /Technologies __ 15/03/2023 01/01/1900 ADM Call Closure Exception Functionaity Review

CALL ON SITE INFO

¢ Click on the On Site Info tile.
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Call Closure Exceptions - On Site Info

* The On Site Info listing screen will open displaying the machine

list for the customer linked to the selected call.
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Maintenance Format Current Process 4 Print 4| Reports | Q
Links 2 oxag a column header here to roup by that cok .
Enter text tosearch.. P <
AseRegNo | PartCode  Desarpton CategoryDesc Paentlype  ModeNo  SerialNo Status  Startbate  Asset  WOAtachment IsFixedsset
0 0 0 0 e 0 0 g - 0 0 L
» P00 {52020 Sprint Colour Ml Functonal Copier | Hardware. Warehouse 2020 abe17c A 0705/2014  No Mo o
020 592020 Sprint Colour Mult Funcional Copler Hardware Contract sa0 2020-102046 A 03072014 Mo o Yes
912 5P15-12 Colour Copler Hardware Contract U 1912-102045 A 030772014 Mo No Yes
P00 '5P2020 Sprint Colour Multi Functional Copier Hardware: Contract P20 20-4578% A 07042015 No Mo o
AREGO0008)  SP2020 '5P2020 Sprint Colour Mult Functional Copler Hardware Warehouse  SP2020 2020989 A 20022017 No o o
AREGO00083 sP2020 '$P2020 Sprint Colour Multi Functional Copier Hardware ‘Warehouse P20 20209194 A 202017 No No No
AREGO00089  SP2020 '5P2020 Sprint Colour Ml Functonal Copier Hardware Warehouse  SP2020 20209185 A 2022017 Mo o o
AREGO000S0  SP2020 5°2020 Sprint Colour Mult Functional Copler Hardware Warehouse 2020 2020919 A 2022017 Mo o o
AREGO00052 P00 5P2020 Sprint Colour Mult Functional Copier Hardware: Warehouse 2020 20209158 A 2022017 Mo o o
AREGO0O00S7 P00 '5P2020 Sprint Colour Mult Functional Copler Hardware Warehouse  sP2020 2208084 A BPYNYT N o o
AREGO00100 P00 '5P2020 Sprint Colour Muti Functional Copier Hardware Warehouse P20 20208087 A 2022017 Mo o o
'SP2020 Sprint Colour Multi Functional Copier Hardware Warehouse P02 202043255 A 16052017 No Yes No
orum Accessaries Warehouse 202011 A BpS/017 No o o
Drum Accessories Warehouse 2020-2222 A 2/05/2017 Mo No No
AREGO00XS P00 '5P2020 Sprint Colour Muti Functional Copier Hardware Invoice: P10 100019120000 A 1BOYNB Mo o o
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For a detailed handling of this topic refer to Calls - On Site Info

Related Topics

Help v2.5.1.4 - Pg 3 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#$$xref$$_415

cCOO=
Call Closure Exceptions - On Site Info

» Service - Introduction to Call Closure Exceptions
» Service - View Call Closure Exception Details
 Service - Closure Exceptions - View Call Details
 Service - Closure Exceptions - Invoice Call

» Service - Closure Exceptions - Credit Call

» Service - Closure Exceptions - Issue Stock
 Service - Closure Exceptions - WIP

» Service - Closure Exceptions - Flag Items
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