cCOO=
EmailDesigner - Add New Template

REPORTING

ADD NEW TEMPLATE

The Email Designer tool gives users the ability to create email templates and
provides a designer for customising existing emails within BPOZ2. Users also
have the opportunity to test these email templates using BPO2's existing

email service.

USER REQUIREMENTS

° A basic working knowledge of word processing software e.g.
Microsoft Word.

° An email address, used for sending out emails.

° An understanding of where the email flags occur in BPO.

VERSION COMPATIBILITY

° BPO2v2.4.0.1 or later.
° BPOConfigurator v2.2.0.0 or later.
° Ensure that users have run the latest upgrade script necessary, to

use the new email designer module.

Ribbon Access: Configurator > Reporting > Email Designer

9 = BPO Configurator : Version 2.2.0.0 - Example Company — e )x
@ | Aconts  CalCente  Company  Conract  Departments  HumenResources  Inventory Seles  Scheduing  Secwity  Servies  StaticData

E | &
System Report | Email
Reports Designer | Designer
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ADD A NEW TEMPLATE

* The Add button allows users to create a template for an existing

company email flag.

‘ - Email Template Listing for Company : Example Company - BPO Configurator : Version 2.2.0.0 - Example Company -
@ | tore | Aconts  CalCentre  Company  Contract Inventory  Reportng  Sdles  Scheduing  Searity  Servies  Static Data - =

” | A v [ Save Layout
? L(Z M = Workspaces ¥ | Refresh

Edt  TestEmail | _
¥, Save Filter

1. The Edit Email Template screen will open with a blank template loaded.
Here, the user can:

2. Set the layout,
3. Type in the Email Subject line
4. Link an Email Flag to the template

It is important to note that the Email Flag should be selected before editing

the document. Any edits made before the flag is selected will be overridden.

5. Click on the Search button in the Email Flag field.

e - .—»:dnn»-in«-wu: - BPO Configurator : Version 2.2.0.0 - Example Company Word Processing Tools. == ][ x_
o Home Accounts Call Centre Company Contract Departments HumanResources Inventory Reportng Sales Schedulng Security Services StaticData File WordDesign Insert Page Layout - & X
B @ [ save Layout \)
=5 Workspaces » v
save Back | . Tag Finder
¥, Save Filter
— Format .| TagProcessi... 4 o
»
Email Subject: |
Email Flag: Ele—@ Mail Header
L .3.E‘ IR TR R TN TN RN . TR R TR -
Mail Body -
Open Windows ~ 17N 2020 4
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1. The Please select an email flag screen will pop up.
2. Select the particular flag that you wish to create a template for.
3. Select Ok.

® Note: Only flags already set up in the system database will be dis-
played here. The system does not allow the user to create new

email flags from the designer.

® - Edit Email Template : - BPO Configurator ; Version 2.2.0.0 - Example Company Word Processing Tools. [(=J(a])(>x]
| @ |vome Accounts CalCentre Company Contract Inventory Reporting Sales Scheduing Security Services StaticData File Insert Page Layout - &® x
E @ TE S \O/3 .—> # Please select an email flag. (==
Z= WorkSpaces » 4
Save  Back @y SereFiie Tag Finder Home
Process 4 Format 4| TagProcessi.. 4 @ @ @ Py
Email Subject: Ok Back | SaveLlayout
Email Flag: £ " TRV 2 Mail Header
L |w-23-:-|n--g‘w.w‘;:mw =
' z fid Email Fiag fid Description fid Value
& v 0 e
fidPRApprovalEmail Requistion Approval Required Yes
N fidCRApprovalEmail CR Note Approval Required Yes
- fidCTRTApprovalEmail Contract Approval Required Yes
fidsupplerInvEmai Suppler Invoice Authorisation Required Yes
fidPR il Part ilabl quired Yes
fidAssetConversionEmail Asset Conversion Required Yes
fidSADIRequestEmail Stock Adjustment Authorisation Required Yes
fACTRTCriticalChanges Contract Critical Changes Yes
fidWRRaised Work Request Raised Yes
fidNewCall New Call Email Yes
fidlnProgressCal In Progress Call Email Yes
fidonHoldCal On Hold Call Email Yes
fidSuspendedCal Suspended Call Email Yes
fidCompletedCall Completed Cal Emal Yes
._> ]«dclqsedcal Closed Cal Email Yes
- fidTechAssignment Technician Assignment Emil Yes
fidCustomerRelease Customer Released Email Yes
fidQuoteStatus Quote Status Change Email Yes
fidTicketAssignment Ticket Assignment Email Yes
a fidPRWorkFlow Purchase Requisition Approval WorkFlow Yes
Mail Body -
Open Windows ~ | vwmon I

* Once the email flag is selected, the template and associated data

is extracted from the database.
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® - Edit Email Word Processing Tools —Jlalx
@ | tome | Aconts  CalCente  Company  Conract  Departments Iventory  Reporting  Sales  Scheduing  Seauity  Services  StaticData - & x
B I~ @
o[ o Finder
Say T:
Ve % SaveFiter 22
Process Forma | TagProcessi. . a
Email summ] Cal Reference ; 77@CalReference??, Resoived.
y N EmailFlag Tag TagDesc
Email Flag: fidClosedCal 5 Mail Header |+ o o 0
® fdcosedcal  @CalReference
B Thank you for calling ??@CompanyName?? , your call is resolved. _—__
Technician: ??@Technician??
Client Name: 7@CustomerCode?? ?7@CustomerName?? fdCosedcal  @SeraNo
Call SLA Status: 2?@Priority?? .
Gall Start Time: 27@StartTime?? Sockemal R foL Oty B Serilt ot retad o e ol
Call End Time: 2?@EndTime?? I
Contact Person: 22@Contact?? fidClosedCal Sitem_Critcals  Name of the item related to the c...
Region: ??@SiteName??
Call Description: 2?@Description?? fdCosedcal MNemeofthecompany. |
Serisl o : 77SerisNo?? fddosedcal Functonalocston
Location: 7?@FuncLocDescription?? fddosedcal Flnaneof e cstomer. |
e oot Cosedcal  @EndTmne  Endtmeofthecl.
Time Taken: 77@TotalHours?? Mcksedcal | GOesapton Descpenoftecl |
Mail Body -
Open Windows + | lot0ec2o0 3 dl

DELETING INFORMATION

* Select the text you wish to delete and use Delete or Backspace
on the keyboard.
* In this example Serial No and Location will be deleted.

® - Edit Email
I/m\mummmmw Inventory  Reporng  Sales  Scheduing  Seaurty  Services  StaticData
B8O &
et 5 Workspaces
San Tag Finder
Ve % save Fiter 2
Process Fomat | TagProcess.. . &
Email Subject: CallReference : 2?@CalReference??. Resolved.
< N EmaiFlag Tag
Email Flag: fdCosedCal » Mail Header |+ o o
. T - KT
&
B Thank you for calling ??@CompanyName?? , your call is resolved.
Technidan: ??@Technician??
Client Name: ??@CustomerCode?? 2?@CustomerName??
Call SLA Status: ??@Priority??
Call Start Time: 2?@StartTime??
Call End Time: ??@EndTime??
Contact Person: ??@Contact??
Region: ??@SiteName??
Call Description: ??@Description??
Serial No : ??@SerialNo??
Location: ??@FuncLocDescription??|
Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??
Mail Body -
Open Windows ~

* If tags were part of the deleted information, the tags deleted from
the template body will now have a different colour in the Grid

View.
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® - Edit Email —J(aj(x]
@ | tome | Aconts  CalCente  Company  Contiact  Departments Inventory  Reporting  Sales  Scheduing  Seawity  Services  StatcData i
MO imr &
o | vespaces -
Save B Tag Finder
Ve % SaveFiter 22
Email Subject: Cal Reference : 77@CalReference??. Resoived.
. . ~ EmaiFiag Tag TagDesc
Email Flag: fidClosedCall » Mail Header |+ o o e

.« FD g\ AR TR TR AR R AR TR e A e =

&

B Thank you for calling77@CormpanyName?? , your call is resolved.
Technician: ??@Technician??
Client Name: 77@CustomerCode?? ?7@CustomerName??
Call SLA Status: 22@Priority?? I
Call Start Time: 77@StartTime??
Call End Time: 27@EndTime??
Contact Person: 27@Contact??
Region: 77@SiteNarme??
Call Description: ?7@Description??
Actions Taken: 22@ActionTaken??
Time Taken: ??@TotalHours??

Sitem_Critcal$  Name of the item
Mail Body -
Open Windows ~ | o1ec2o20 3 A

The Grid View shows all the fields that can be used by the email template. In
this Grid View,

1. Field tags are red, condition tags are blue and loop tags are gold by

default.
2. A tag that has been removed and where there are no other occurrences

of this particular tag on the template, the row colour for this tag is

updated to default grey.
3. The row colour of a selected row (where the row selector is) is green.
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@ - Edit Email Word Processing Tools — e Jx
;mlmummmmw Inventory  Reporng  Sales  Scheduing  Searity  Services  StaticData Desig e ge Layou - & x
B O &
Back Hw & Finder
San T
v % Save Fiter b
Process Fomat | TagProcessi.. . S
Email Subject: CallReference : 2?@CalReference??. Resolved.
y > N ‘ EmailFlag Tag TagDesc
Email Flag: fidclosedCal » Mail Header |+ o o
B B 1 [ B Unique dphanu...
=
» Thank you for calling  ??@CormpanyName?? , your call is resolved.

Technidan: ??@Technician??
Client Name: 2?@CustomerCode?? 2?@CustomerName??
Call SLA Status: ??@Priority??

Call Start Time: 2?@StartTime??

Call End Time: 22@EndTime??

Contact Person: 2?@Contact??

Region: ?7@SiteName??

Call Description: ??@Description??

Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??

Sttem_Critical$  Name of the tem.

Mail Body -

Open Windows + | [o10ec200 3 A

ADDING INFORMATION

* You can type in information you wish to add in the template body.

* In this example, text - Serial No: has been typed in.

® - Edit Email =
\!m\mumwmvuw Inventory  Reporting  Sales  Scheduing  Seaity  Services  StaticData
B Qi &
= Workspaces v
Save  Back Tag Finder
¥ Save Filter
Process Format 4| TagProcessi.. 4 e
Email Subject: Call Reference : ??@CalReference??. Resolved.
o — N ‘ EmailFiag Tag TagDesc
Email Flag: fdosedcal 2 Mail Header |+ o o -
. B P =
®
B Thank you for calling  ??@CorrpanyName?? , your call is resolved.
Technidian:??@Technician??
Client Name: ??@CustomerCode?? ??@CustomerName??
Call SLA Status: ??@Priority?? ‘
Call Start Time: ??@StartTime??
Call End Time: ??@EndTime??
Contact Person: ??@Contact??
Region: ??@SiteName??
Call Description: ??@Description??
Adions Taken: 7@ActonTaken?? oical Greccn
Tirme Taken: ??@TotalHours?? » [fidClosedCall . sserial Critcals  SerialNo of tem
fidClosedCall $ltem_Critical$ Name of the item.
Mail Body -
Open Windows ~ | 01Dec2020 3 él

* If you wish to add a tag to the email template, drag the tag you
wish to add from the Grid View and drop it on the template.

* In this example, tag - @SerialNo has been dragged from the Grid
View and dropped on the template.
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® Note 1: If the tag was not in use, the row colour will

change from grey to red.

" Note 2: A tag can be used multiple times on a tem-

plate.

Process | Format 4| TagProcessi.. .

@ - Edit Email Lo locl
| @ | vome | Acomts  ColCenbe  Company  Convact  Departments Inventory  Reportng  Sdes  Schedng  Searity  Services  StatcData - & x
i A | [ saveLayout
HO .~ &
Save  Back %, SaveFil Tag Finder

&

Email Subject: Cal Reference : 77@CalReference??. Resolved.

Email Flag: fidClosedCall Pt

Mail Header

Thank you for calling  ??@CorrpanyName?? , your call is resolved.
Technician: ??@Technician??

Client Name: 2?@CustomerCode?? 2?@CustomerName??

Call SLA Status: 2?@Priority??

Call Start Time: 2?@StartTime??

Call End Time: ??@EndTime??

Cortact Person: ?2@Contact??

Region: ??@SiteName??

Call Description: ??@Description??

e i N

Actions Taken: ??@ActionTaken??
Tirme Taken: ?2@TotalHours??

Open Windows ~

Mail Body -

$Serial Critical$  Serial No of item
fiddlosedcal Sttem_Critcal$  Name of the item...

TAG FINDER

* The tag finder is used to quickly identify where tags are located

on the template.
* Click on Tag Finder.

Edit Email

® -
| @ | vome | Acomts  ColCenbe  Company  Conwact  Depariments.

Inventory  Reporting  Seles  Schedung  Seawity  Services  StaticData

B Q | &
Save  Back @ severtis Tag Finder

Format 4| TagProcess

®

Email Subject: Cal Reference : 7?@CalReference??, Resolved.

Email Flag: fidClosedCal ke

Mail Header

Thank you for calling  ??@CorrpanyName?? , your call is resolved.
Technician: ??@Technician??

Client Name: 2?@CustomerCode?? 2?@CustomerName??

Call SLA Status: 2?@Priority??

Call Start Time: ??@StartTime??

Call End Time: 22@EndTime??

Cortact Person: ?2@Contact??

Region: ??@SiteName?’

Call Description: 2?@Description??

Serial No: 22@SerialNo??

Actions Taken: 2?@ActionTaken??
Time Taken: ?2@TotalHours??

Open Windows

Mail Body -

v

fidClosedcal @FunclocDesari... Functionallocation

$Serial Critical$  Serial No of item
Sltem_Critcal$  Name of the tem.

il

ez V|

Help v2.5.1.4 - Pg 7 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential
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* The Tag Finder Control will be displayed.

® - Edit Email Word Processing Tools —Jlajx
| @ | vome | Acomts  ColCenbe  Company  Convact  Departments Inventory  Reportng  Sdes  Schedng  Searity  Services  StatcData - & x
A Q- @&
Say Back Ew i Tag Finder
Ve %, saveFiter 2
Process Format | TagProcess... 4 S
Email Subject: Call Reference : 7?@CalReference??. Resolved. -
~ < N EmailFiag Tag TagDesc.
Email Flag: fcosedcal » Mail Header |+ « o o
“To0 Finder Control ) DRI B B o e e
-
‘@CompanyName =
@Technician
@CustomerCode
@CustomerName B Thank you for calling 2?@CorrpanyName?? , your call is resolved.
@riority Technician: ??@Technician??
QStartTime Client Name: 2?@CustomerCode?? ??@CustomerName??
@EndTime Call SLA Status: ??@Priority??
@Contact Call Start Time: ??@StartTime??
@SiteName Call End Time: 2?@EndTime??
@Descripton Contact Person: ??@Contact??
@SerialNo Region: ??@SiteName??
@ActionTaken Call Description: ??@Description??
@TotakHours.
Serial No: 2?@SerialNo??
Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??
Mail Body -
‘Open Windows > | 01Dec 2020 A
. . .
* Double click on the tag you would like to find.
. o
* |In this example, @SiteName has been selected.
e - Edit Email Word Processing Tools — e Jix
: Home | Acconts  CalCentre  Company  Contract  Departments - & x
HO I @
Say Back Ew 2 Tag Finder
e  SaveFiter fad
Process Format 4| TagProcessi... | ol
Email Subject: Call Reference : ??@CalReference??. Resolved. o
e ————— ] . EmailFiag Tag TagDesc
Email Flag: fidClosedCall » Mail Header |+ o 0 0
Tog Finder Control ©] DRNBE 1+ w1 e e -
[coserrda |
(@CompanyName
@Technician
©CustomerCod
@Cust B Thank you for calling  ??@CompanyName?? , your call is resolved.
@Priority Technician: ??@Technician??
@StartTime Client Name: ??@CustomerCode?? ??@CustomerName??
QEndTime Call SLA Status: 22@Priority??
@Contact n Call Start Time: 2?@StartTime??
[ — Call End Tirme: 27@EndTime??
@Desaiption Contact Person: ??@Contact??
@SerialNo a- Region: P2@SiteName??
@ActionTaken 1 Call Description: ??@Description??
@TotaHours.
Serial No: ??@SerialNo??
Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??
fidClosedcal Sltem Criticals  Name of the item...
Mail Body -
Open Windows ~ | 01Dec2020 5 |

* The selected tag will now be highlighted in the template.

® Note: The tag finder is not able to highlight tags within

the email subject line.
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@ -

‘El@

save  Back

@ | tome | Aconts  ColCente  Company  Conract  Departments

Inventory  Reporing  Seles  Scheduing  Seawity  Services  StaticData

Word Processing Tools

1 Save Layout
= Workspaces +

@

Tag Finder

T, Save Fiter
Fomat | TagProwssi.. 4 S

Email Subject: Cal Reference : ?7@CalReference??. Resolved.

Email Flag: fdCiosedCal ks Mail Header |+ o

Tag Finder Control OO SKENKNAF COKNNKNT TN OONIER TR R I TN R IR R T

B

Aoy 4

Thank you for calling ”@Canvanyﬂame?’ your call is resolved.
Technician: 2?@Techniciar

Client Name: 77@mstormt:ode” 22@CustomerName??

Call SLA Status: 77@an1ty77

Serial No: ??@SerialNo??

ns Taken: 2?@ActionTaken?? »
Time Taken: ??@TotalHours?? fidclosedcal $Serial Critical$  Serial No of tem ...

fidclosedcal Sttem_Critical$  Name of the tem.

Mail Body -

Open Windows ~

You can use the following Tag Finder Controls;

1. Find Prev: Finds the previous occurrence of a tag.
2. Find Next: Finds the next occurrence of a tag.
3. Close Finder: Closes the tag finder.

® - Edit Email
@ | rore | Acomts  ColCenwve  Company  Contiact  Departments  HumenResowces  Inventory  Reportng  Sdes  Schedung  Seaity  Sevces  StatcData | Fle
B Q- &
bt & workspaces v
S Tag Finder
Ve %, saveFiter bl
Process Format 4| TagProcessi.. | 2
Email Subject: Call Reference : ??@CalReference??. Resolved. -~
—_— N EmailFiag Tag TagDesc
Email Flag: fdClosedCal » Mail Header |+ o o o
. B e - | G Unique dphanu..
i fdCosedcal Name ofthe com..
@Te
v _ _
OQustonerhiame B Thank you for calling 2?@CorrpanyName?? , your call is resolved. Mcosedcal | @Oescrpton Desaptoncfth.._
@Priority Technician: ??@Technician??
il Client Name: 77QCustomerCode?? 77@ CustomerNiame?? (fddosedCal  @EndTne  Endtmeofthec...
me: Call SLA Status: ??@Priority??
Soxiact Call Start Time: 2?@StartTime?? fidClosedCal @FuncLocDesar... Functionallocation
@siteName Call End Time: 2?@EndTime??
o Cotac perzon: 70 Cortzctr? e oy vowrottec.
@SerialNo Region: PP@SiteName:
(@ActionTaken call Dscnunon 77@D5u’lmur\77
@TotaHours.
Serial No: ??@SerialNo??
Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??
Mail Body -
Open Windows ~ | | 01Dec 2020 él

WORD PROCESSING TOOLS

You can use the Word Processing Tools ribbon to edit the template. This rib-

bon contains the usual document editing tools such as picture inserts, table
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creation and word formatting.

® - Edit Email Word ProCESsing Tooks —Jlajx
| @ | tome Aconts  ColCenbe  Compeny  Convact  Departments Inventory | Reportng | Sdes  Schedng  Searity  Services  StatcData | Fle | et | - & x
5@
= L
System  Report Email
Reports Designer Designer
aster S
Email Subject: Call Reference : 2?@CalReference??. Resolved. -
_— N EmaiFlag Tog TagDesc -
Email Flag: fdCosedCal » Mail Header |+ « o o
. —m T T T R AN AT RN,
®
B Thank you for calling ?7@CormpanyName?? , your callis resalved.
Technician: 2?@Technician??
Client Name: ??@CustomerCode?? ??@CustomerName??
Call SLA Status: ??@Priority??
n Call Start Time: 2?@StartTime??
= Call End Time: ??@EndTime??
Contact Person: 77@Cortact’77
Region: ??@SiteName:
Call Description: 77ODe5019t|0ﬂ77
¥ Serial No : 2?@SerialNo??
Location: ??@FuncLocDescription??
Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??
Mail Body -
Open Windows ~ 01Dec2020 ’él

In this example , the Word Design tab has been selected and the options asso-
ciated with it are now displayed in the ribbon.

Word Processing Tools
Word Design | Insert  Page Layol
au ————————
& . e > __Iia as AaBbCcD AaBbCcD | = G
et ot vt el | B LU UL SLE X ke e fiNormal | Hyperlink +|| &% Replace |
Cioboard Font | Paragreoh 2 Styles Edtng o
Email Subject: Call Reference : ??@CalReference??. Resolved. ~]* -
Email Flag: fdCosedCal ol* Mail Header |+ «.

. Ty T TR TR RN TN K RN RN L

®

B Thank you for calling. 7@ CompanyName?? , your call s resolved.
Technician: "?@Tednlclin

Client Name: ??@CustomerCode?? ??@CustomerName??

Call SLA Status: ??@Priority??

N Call Start Time: 2?@StartTime??

s Call End Time: 22@EndTime??
Contact Person: 77@Cortacr77
Region: ??@SiteName’

Call Description: 77BDSEI'ID!|on7«'

¥ Serial No : 2?@SerialNo??
Location: ??@FuncLocDescription??

B Actions Taken: ??@ActionTaken??
Time Taken: ??@TotalHours??

- Mail Body -

Open Windows ~ | | 01Dec 2020

=)

In this example, the font colour for text - Time Taken has been changed to
red.
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9 - Edit Email Word Processing Tools

QR @
5 workspaces v
Save Back 7‘ Save Fiter Tag Finder

Email Subject: Cal Reference : ?7@CalReference??. Resolved. = -

Email Flag: fdClosedCall

Thank you for calling ??@CompanyName?? , your call is resolved.
Technician: 2?@Technician??

- Client Name: ??@CustomerCode?? ?2@CustomerName??

Call SLA Status: ?7@Priority??

Call Start Time: 2?@StartTime??

Call End Time: 2?@EndTime??

Cortact Person: 22@Contact??

| - Region: 77@SiteName??

Call Description: ??@Description??

s Serial No : 22@SerialNo??
Location: ??@FuncLocDescription??

Actions Tz
Time Taken:

22@ActionTaken??
2@TotalHours??|

- Mail Body -

Open Windows + | [01Dec2020 3

/él

SAVE EMAIL TEMPLATE

* When you are done, click on Save.

@ = Edit Email
| Acounts  CalCente  Company  Contract Depertments Inventory  Reporting  Soles  Scheduing  Searity  Services StaficData

rf Save Layout \63

Tag Finder

Word Processing Tools

Prowess 4| Fomat | TagProasi. . o

Email Subject: Cal Reference : 77@CalReference??. Resolved. N o

Email Flag: fidClosedCall

. [ T O KRR TR TR TR TERRRE

Thank you for calling  ??@CompanyName?? , your call is resolved.
Technician: ??@Technician??

- Client Name: ??@CustomerCode?? 22@CustomerName??

Call SLA Status: 22@Priority?>

Call Start Time: 27@StartTime??

= Call End Time: ??@EndTime??

Contact Person: ??@Contact??

N Region: 22@SiteName??

Call Description: ??@Description??

s Serial No : 22@SerialNo??
Location: ??@FuncLocDescription??

Actions Taken: 2?@ActionTaken??
Time Taken: ??@TotalHours??

- Mail Body -

‘Open Windows ~ | [o1Dec2020 3

/ﬂ;l

* A Process Validation message will pop up telling you;
° Saved Successfully.
e Click on Ok.
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® - Edit Email Template : AdClosedCall 570 Configurator - Version 2.2.0.0 Cxample Company
| @ | tome | Accounts  ColCente  Company  Conract  Departments Inventory  Reportng  Ssles  Scheduing  Searity  Services  StatcData  Fle  WordDesign  Insert  Pagelayout - & x
BO I~ &
o[ o Finder

San Te

Ve % SaveFiter 22

Process .| Fomat .| TagProcessi. a
Email Subject: Cal Reference : 776CaReference??. Resobved. . -

Email Flag: fdClosedCall o

B [E oo G RRRTI XTI e e A

Thank you for calling ??@CompanyName?? , your call is resolved.
Technician: 2?@Technician??

- Client Name: ??@CustomerCode?? ?2@CustomerName??
Call SLA Status: ?7@Priority??

Call Start Time: 2?@StartTime??

Call End Time: 2?@EndTime??

Cortact Person: 22@Contact?? Process Validation X
bl Region: 77@SiteName??

Call Description: ??@Description??

s Serial No : 22@SerialNo?? o Save successful.
Location: ??@FuncLocDescription??

Actions Taken: ??@ActionTaken??

Time Taken: 22@TotalHours??

- Mail Body -

‘Open Windows + | [o1Dec2020 3

/él

* Click on Back to return to the Email Template Listing for Com-
pany: [ ] screen.

® - Edit Email Word Processing Tools

i save Layout 3
2 Workspaces + @
%, saveFiter i

Format 4| TagProcessi.. 4 a

Email Subject: Cal Reference : 22@CalReference??. Resolved. . —

Email Flag: fdClosedCal Mail Header |+ o A O

— = |+ lidciosedcaill] ooty

L i

Thank you for calling ?2@CormpanyName?? , your call is resolved.
Technidian: ??@Technician??

- Client Name: ??@CustomerCode?? ??@CustomerName??

Call SLA Status: ??@Priority??

Call Start Time: ??@StartTime??

- Call End Time: ??@EndTime??

Contact Person: ??@Contact??

Sitem_Critcal$  Name of the item...

ill - Region: 2?@SiteName??
Call Description: ??@Description??
s Serial No : 22@SerialNo??

fidClosedCal
Location: 2@FuncLocDescription??

- Actions Taken: 7?@ActionTaken??
Time Taken: ?2@TotalHours??|

- Mail Body -

Open Windows ~ | [01Dec 2020

//ijl

MNU.163.002
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