cCOO=3
Prepaid Contract Manager

BPO PREPAID CONTRACT
MONITOR

This application will be used as a companion application with BPO_v2.3.0.0. and onwards,
to determine which meters attached to a life-based prepaid contract must be rendered
as inactive. The total usage for meters attached to these contracts will be calculated and
compared against the included usage for the meter and the amount of time left on the
contract. If it is determined that the life-based portion will most likely expire (either by
duration or usage), the account manager will be notified via email. If the life-based por-

tion has expired, then the relevant meter/s will be rendered as inactive.

* Determine if total usage is greater than or equal to the included
usage.

* Meters that have exceeded the included usage for the life-based
portion of a contract but have not exceeded the duration of the
life-based portion, will not be rendered inactive; the account man-
ager will be notified

e Determine if the Life-based portion of the prepaid contract is 1
(One) month away from expiring.

* Determine if the rate of usage from a meter attached to a Life-
based prepaid contract will be equal to or exceed the included
usage of the life-based portion, before the conclusion of the con-
tract.

* Email sent to the accounts contact or the primary contact of the
contract customer (where customer accounts contact does not
exist), that notifies the customer and the contract manager that
the Life-based Billing portion of the contract is about to; or has

expired (based on the duration).
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Refer to Prepaid Contracts for more information relating to the process required for

information to be processed by this application.

REQUIREMENTS

°© BPO2v2.3.0.1 or later

° BPO Mail Service v3.0.0.1 or later

° This application will be installed by your CO3 Analyst or BPO Sys-
tem Administrator on your company's application server, and
scheduled to run automatically. Confirm with your System Admin-

istrator to check on the interval configured for your company.

INSTALLATION

* Double click on the 'PrepaidContractMonitor' install file.
* Note: Check that you have the latest version com-
patible with your version of BPO.

- o

> This PC > Local Disk (C) > CO3Projects > ProductBase > BPO_PrepaidContractManager > v21.10 > BPO_PrepaidContractMonitor_v2.1.1.0_Installers v | O P SearchBPO_Prepai
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* The Installation Wizard will open.
e Click on Next.
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Setup Wizard

Welcome to the BPO Prepaid Contract Monitor

your computer,

WARNING
L

2items 1 item selected 627 KB

¢ The default location for installation is:

=[]

C:\Program Files\CO3 Technologies (Pty) LTD\BPO Prepaid

Contract Monitor

It is recommended that you keep this default location. Keeping a

standard will make upgrades easier.

* Ensure that Everyone is selected for the install.
* Click on the Next button.
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dome stare  view | sppicatonods °
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s Quick access
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2items 1 item selected 627 KB

* The installer will ask you to Confirm Installation.
¢ Click on Next to start the installation.

EEE Manage BPO_PrepaidC itorv2.1.1.0 Installers

« v
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* The BPO Prepaid Contract Monitor installation will begin. Wait
for it to be completed.
e Once Installation is Complete.

Click on Close.
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« v 1 > ThisPC > Local Disk (C) > CO3Projects > ProductBase > BPO_PrepaidContractManager > v2.1.1.0 > BPO_PrepaidContractMonitor_v2.1.1.0_Installers
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BPO Prepaid Contract Monitor has been successfully nstalled
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= Pictures

18 videos
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CONFIGURATION

In your File Explorer, search for the following file location:

C:\Program Files\CO3 Technologies (Pty) LTD\BPO Prepaid
Contract Monitor

* Right click on the Configuration.xml file.

°
%% | Local Disk (C) > Program Files > CO3 Technologies (Pty) LTD > BPO Prepaid Contract Monitor
Name h Date modified Type Size
'-M_:._.‘m > BPO_PrepaidContractMonitor 2019/05/21 1651 Application 80KB
<) BPO_PrepaidContractMonitor.exe 2011/06/22 12:45 CONFIG File K8
& Sumines | 2 configuration 2013/01/24 10:19 XML File 1k8
— 51 Haskxpired 2019/05/21 16:50 Text Document 1K8
— [5] RsL_skdil 2019/05/21 1651 Application extens. 17K8
B0 Bepna Comma e | @) staticData 201! 17:06 XML File 1K8
» B wilexpire 2019/05/21 16550 Text Document K8
N (onerat
T —
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* The File menu will open.
* Select to either Open with Notepad or Edit with Notepad++ (or

any program that will allow editing and saving an xml file).

v 890 Prepad Comract Momtor

N )
o v |
090 Mepent Commact [ ——— } Edit the xm file with
++
2] o @) Scontorm ] Notepa\d or Notepad:
0 Conerac 20 . o
S 00% 001 BPOPepa [ Edit with Notepad++ =
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-
- — a
P
o ety rencl
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Croste sorrcs
2 (LT
§ Overe
& howe .
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The xml file will open in the selected program.

* Type in the Environment Name as defined for this database, in
the Service Manager.
* Select Yes to Process the selected environment.

* Note that the other flags are place-holders and not used by the
application.
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[ C\Program Files\CO3 Technolagies () LTD\BPO Prepaid “Notopad++ ~ a8 x

File Edit Search View Encoding Language Settings Tools Macro Run Plugins Window ? VX
OHUR LA 4 R 2 k22 BRS1 ENEONE | (ENRNBOLN (> Hese FEELE & 8ewp
yes'2> ~
- excluded from the processing.-->Yes</fldProcess>
age . -->90</ fldServiceperiod>
red.-->10</fldValueThreshold>
-->Ins,DEL</f1dCallTypesxcl>
d.-->DEL001</ fldCustomerExclusions>
9 <fldHoldReasonCode>- de>
10 </BnvironmentNamea>
1 </asEnvironments>
/dsEnvironments/EnvironmentNameA length 829 lines: 11 Ln:3 Col:15 Pos:90 UTF-8-80M INS

* Multiple environments are configured by setting up additional

<Environment> tags within the main <dsEnvironments> tag.

STATIC DATA

In your File Explorer, search for the following file location:

C:\Program Files\CO3 Technologies (Pty) LTD\BPO Prepaid
Contract Monitor

* Right click on the StaticData.xml file.
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[

ey

& wan

& ron

| EE

L Lo Dt )
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" 9 | Local Disk (C) > Program Files > CO3 Technologies (Pty) LTD > BPO Prepaid Contract Monitor
Name - Date modified Type size
# ek scoems
Py BPO_PrepaidContractMonitor 2019/05/21 1651 Application 80k8
s ) BPO_PrepaidContractMonitor.exe 2011/06/22 12:45 CONFIG File K8
o
&) Configuration 2023/02/07 13:43 XML File 1KB
5] Haskxpired 2019/05/21 16:50 1K8
b “| [ RsLsokdn 2019/05/21 1651 17KB
B0 s Comma M| ) staticData 2019/03/27 17:06 1K8
. [ WillExpire 2019/05/21 16:50 k8
NP Cormacty

5P 005001 BROMepa

* The File menu will open.
* Select to either Open with Notepad or Edit with Notepad++ (or

any program that will allow editing and saving an xml file).
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The xml file will open in the selected program.

* Type in the Environment Name as defined for this database, in

the Service Manager.
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* Select Yes to Process the selected environment.
* Note that the other flags are place-holders and not used by the

application.

icDataxmi - Notepad-++

Q{ *C:\Program Files\CO3 Technologies (Pty) LTD\BPO Prepaid Contract Monitor\

File Edit Search View Encoding Language Settings Tools Macro Rur

sHIHB LA 4 D2 kel 2% BE

B change log 3| B Corfgu ]
1

2
IfPE® @ENRES K> 1 ss 1 S kK p

~8" standal;

<£1 .co.za</f
<f1dPortNo>25</fldeorco>
1

2
3 | <tblEnvironment Sys="PrepaidContractManager">
A . :

5

£1 emailedomain.co. za</ iladdr
<f1 1nddress>Yes</f iladdress>
<£1 in.co.za</f.
9 <fldMailsubject>Notification of Prepaid Contract Expiry</fldvailsubject>
10 <fldMailsody>Notification of Prepaid Contract Expiry.</fldMailsody>
11 </tblEnvironment>
12 </NewDataSet>

length:597 lines: 12 Ln:1 Col:56 Pos:56 Windows (CRLF)  UTF-8-BOM INS

CONFIGURE SCHEDULED TASK

BPO Supporting Console Applications can be run manually to test all con-
figuration has been set up correctly, but must be set up to run via a Windows
Scheduled Task, to run at an interval that meets your company's require-
ments. It is recommended to configure bulk processing applications to run

nightly to avoid load on the system during the day when users are working.

+
é% Refer to"Add Scheduled Task" on page 1 for more information relating to set-
ting up a Windows Scheduled Task for BPO Prepaid Contract Manager.

RUN APPLICATION AND CHECK LOGS

Running the application after installation and configuration is important, in

order to ensure all configuration has been done correctly.
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== Refer to"Manually Test Run Scheduled Task" on page 12 for more inform-
ation relating to running a Windows Scheduled Task for BPO Billing Batch Scheduler.

After running the application check the application's log to ensure the applic-
ation is running correctly.

* Browse to the application's installation folder.

* Log text files are generated by date within the Log folder.

v 890 Prepad Comract Momtor

N | > ThisPC > Local Disk (C) > Program Files > CO3 Technologies (Py) LTD > BPO Prepaid Contract Monitor ]

- - 2 Log 2023/02/07 1356 File folder

* Open the Log file generated for the corresponding date.

¢ Check that connection was successful, and that there are no
errors in the log.

* Resolve any issues until the log file is clear of errors.
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P& - log s x
Home  share  view [}
« © 1 1 > ThisPC > Local Disk(C) > Program Files > CO3 Technologies (Pty) LTD > BPO Prepaid Contract Monitor > Log v O | P seachlog
Name - Date modified Type Size

5 Quick access -
. Desiop [ BR0_prepaidContractionitor Log 07022023 2023/02/07 1310 Text Document 2K8
¥ Downloads * 7] *8PO_PrepaidContractMonitor_Log 07022023 - Notepad - o x
B Documents * file Edit Format View Help
= pictures » @7 Feb 2023 @1:10: *** BPO_PrepaidcontractMonitor: System to check service terms and place meters attached to a customer

BPO Prepaid Contract Mo . .

@7 Feb 2023 1:10: Loading Environment
tog 07 Feb 2023 01:

Environment Loaded System.Data.Datasetsystem.Data.DataTableCollection
: Environments Loaded: 1

: Processing Environment: TwoFiveOneFour

: Environment: TwoFiveOneFour has the process flag set to Yes.

SNIP_Contracts
SUP.005.001_BPOPrepaidC

Feb 2023 e1:

@ Onedrive : Loading connection properties
: Loading connection properties complete.
@ OneDrive : Loading user details.
: Connection String Open
= This PC : Connection String Open
B 3D Objects Loading user details complete.
= oo Loading contract details.
eskiop Loading contract details complete.
[8) Documents Found - 1 contract items to check.
¥ Downlods sersrrerses s ) )
» The account manager email is : manageremail@domain|.co.za.
Music 07 Feb 2023 01:10: The account manager is : 1, for Contract No: COP@@@@81, with ContractID: 108, with MeterDefID: 1, is 402
=) pictures days past the expiration date and has been rendered inactive. A note has been added for the contract and the Account Manager
B videos has been emailed

07 Feb 2023
07 Feb 2023
@ Network 07 Feb 2023 o1:

&5 Local Disk (C) X

o Ttems were not processed as they do not run the risk of expiring.
1 *** checking complete. ***

Ln 17, Col 70 100%  Windows (CRLF)  UTF-8

Titem 1 item selected 145KB

[E=

* |tis recommended that you check the log files the following day
to make sure the Scheduled Task fired that there are no errors in
the log.

* This application can now be left to run via the Windows Sched-
uled Task.

* Review the log if any issues arise on BPO related to this func-

tionality.

Related Topics

¢ Prepaid Contracts

SUP.005.001
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